
All the fl ights and fl ight-inclusive holidays in this brochure are fi nancially 
protected by the ATOL scheme. When you pay you will be supplied with an 
ATOL Certifi cate. Please ask for it and check to ensure that everything you 
booked (fl ights, hotels and other services) is listed on it. Please see our booking 
conditions for further information or for more information about fi nancial 
protection and the ATOL Certifi cate go to: www.atol.org.uk/ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with an ABTA Member 
you can expect high service standards, fair terms of trading and accurate 
information. ABTA’s strict joining criteria for Members, code of conduct, 
customer helpline and approved ADR scheme to resolve complaints are all 
there to give you confi dence and peace of mind when booking your travel 
arrangements. For more information see www.abta.com. 

WEDDINGS
APRIL EDITION NOVEMBER 2018 – OCTOBER 2019

YOU DO THE DREAMING, 
WE’LL DO THE DETAIL
At TUI, we put you in the middle. Whether you want faraway shores or a 
winter wonderland, our wedding experts will help you design the perfect day.

EXPLORE tui.co.uk

CALL 0871 230 2555*
*Calls cost 10p per minute plus your phone company’s access charge.

VISIT your local TUI Holiday Store

DOWNLOAD the TUI app

All the fl ights and fl ight-inclusive holidays in this brochure are fi nancially protected 
by the ATOL scheme. When you pay you will be supplied with an ATOL Certifi cate. 
Please ask for it and check to ensure that everything you booked (fl ights, hotels and 
other services) is listed on it. Please see our booking conditions for further information 
or for more information about fi nancial protection and the ATOL Certifi cate go to: 
www.atol.org.uk/ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with an ABTA Member you 
can expect high service standards, fair terms of trading and accurate information. 
ABTA’s strict joining criteria for Members, code of conduct, customer helpline and 
approved ADR scheme to resolve complaints are all there to give you confi dence 
and peace of mind when booking your travel arrangements. For more information 
see www.abta.com. 
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April Edition. This may be superseded and replaced by a later 
edition. Always check with your travel agent to ensure that you 
have the most up to date brochure edition. Also see section 2 
of Our Agreement with You and Yours with us for ‘The Price You 
Pay’. This brochure was published in April 2018 and prices are 
valid from March 2018. 

© TUI is a trading name of TUI UK Limited, a member of the TUI 
AG group of companies.

PEFC Certified

This product is from 
sustainably managed 
forests and controlled 
sources

www.pefc.orgPEFC/16-33-141

When you have finished with 
this brochure please recycle it. 
Just bring it into a TUI Store 
and we will recycle it for you.

This brochure was 
produced using 100% 
carbon-balanced 
paper.CBP010616TUI

CBP010616TUI

TRAVEL AWARE 
STAYING SAFE & HEALTHY ABROAD 

The Foreign & Commonwealth Office and National Travel Health Network 
and Centre have up-to-date advice on staying safe and healthy abroad. 

For the latest travel advice from the Foreign & Commonwealth Office 
including security and local laws, plus passport and visa information 
check www.gov.uk/travelaware and follow @FCOtravel and 
Facebook.com/FCOtravel.
More information is available on our website - search 'travel aware'.
Keep informed of current travel health news by visiting 
www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.
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SEVEN UNFORGETTABLE HOLIDAY 
EXPERIENCES, DESIGNED BY TUI
Now that we’ve moved into the world of TUI, and joined up with our TUI  
family across the globe, we’re able to tap into 50 years of perfecting the art  
of holiday design. 
That means we can deliver one-of-a-kind holiday experiences you just can’t get anywhere else. And, because we own 
these experiences, we can put our hearts into every aspect of them – from the staff, to the food, to the position of the 
sunbeds around the pool – and provide you with a seamless, end-to-end holiday journey. 

We’ve crafted each experience differently, so you’ll always find something that’s right for you, whether you’re travelling 
as a family, a couple, or you’re going it alone. 

Here’s a round-up of each collection… 

4 HOLIDAYS DESIGNED BY TUI 
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LUXURY HOLIDAYS DESIGNED TO FUEL THE SENSES 

Hallmarks of this sense-stirring, fi ve-star collection include luxurious rooms, 
gourmet eateries, state-of-the-art family facilities, as well as West End-inspired 
shows and resident musicians. Each TUI SENSATORI resort has an A-list 
postcode, and we’ve roped in help from big names like Jade Jagger, Jonathan 
Saunders, and Helena Christensen to fi nesse their design. You’ll also fi nd separate 
zones for adults and families, plus Zen-like spas and incredible pool scenes.

FAMILY MOMENTS TOGETHER 

Children splashing in the pool. Mum feeding little one in the BabyLounge. 
Grandad sipping a coffee in Thea’s. That’s what a typical TUI FAMILY LIFE 
day could look like, because each hotel is packed with facilities to cater to 
all generations. We’ve thought of everything, from The Hangout for teens to 
share-around meals. And our packed day-to-night entertainment programme 
brings everyone together to create memories that last.

STYLISH HOLIDAYS JUST FOR ADULTS
We’ve created this range exclusively for adults, whether you’re a honeymooning 
couple, a mum-and-daughter duo, or a group of friends with a connection 
that spans a lifetime. Standout settings, world-class spas, and chilled-out 
atmospheres let you enjoy intimate moments together, or do your own thing. 
Authentic à la carte restaurants and low-key bars, meanwhile, give you a 
reason to reconnect later on.

EXPLORE THE MORE
TUI BLUE lets you experience the best of the destination you’re in, among 
modern, high-quality surroundings. BLUE Guides are on hand to help you 
explore off the beaten track. And, back at base, you can tuck into authentic, 
local cuisine, tailor-make your own BLUEF!t plan, or sink into a luxurious 
daybed by the pool. For anything you need – from a restaurant reservation to 
an extra pillow – just tap the BLUE App. 

SERVICE FROM THE HEART
RIU started life as one, family-run hotel in the Fifties. Two decades later, TUI 
moved in and a partnership was born. Our joint promise of delivering sky-high 
standards of service has led RIU to become one of the world’s most trusted 
and recognisable hotel brands. The spectrum of hotels spans family-friendly 
ClubHotels to extravagant Riu Palace properties, so you’ll see the RIU logo 
among lots of our collections.

TAKING ALL INCLUSIVE TO THE NEXT LEVEL
There’s All Inclusive, then there’s TUI MAGIC LIFE. Drinks and snacks are served 
24/7, the after-dark agenda features professional performers from all corners 
of the globe, and excellent sports programmes let you try things like archery 
and mountain biking at no extra cost. What’s more, every TUI MAGIC LIFE 
property is pulled up next to a sandy beach.

A NEW EXPERIENCE EVERY DAY 

Your wellbeing is at the core of the ROBINSON ethos – WellFood® and 
WellFit® concepts sort you with nutritious meals and exercise classes, while 
our sports and activities line-up ticks off everything from windsurfi ng to golf. 
That said, each ROBINSON club is set in spacious grounds, and comes with a 
fi rst-rate spa and indulgent dining options, so winding down is just as easy as 
gearing up.

5 HOLIDAYS DESIGNED BY TUI
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Here’s how we put a flawless finish on your new beginning…

10 REASONS TO CHOOSE

WEDDINGS WITH TUI
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A WORD FROM THE EDITOR

I’m starting this edition with two toasts. 

The fi rst’s for your engagement, the 

second’s for your decision to tie the knot 

abroad. 

You couldn’t have chosen a better time 

to plan an overseas wedding with TUI. 

From perfectly polished, close-to-home 

settings to laidback locations on tropical 

shores, there’s an ‘I do’ spot for you. 

We’ve got a stellar selection of venues 

which offer same-sex ceremonies, too. 

Our destination portfolio recently 

expanded to include Lanzarote – an 

island of unspoilt beaches, sizzling 

seafood and seriously camera-

friendly landscapes. So make yourself 

comfortable, fi ll a fl ute, and fi nd the 

perfect place for your special day.

Holly Reeves, Editor

1  YOU’RE IN EXPERT HANDS
TUI has been organising weddings abroad for almost two decades, 

so you know your wedding is in the hands of experts.

2 TAILORED TO YOU
 Every couple is different. That's why we offer ceremonies in 

more than 100 venues in 16 countries, so you can fi nd your 

perfect-fi t wedding day.  

3 PEACE OF MIND
All our weddings come with the armour of ATOL protection, 

which means your money’s protected.

4 THE RIGHT PRICE
Our weddings abroad are affordable. Of course, if you want a 

blow-the-budget big day, we can help with that, too.

5 ALWAYS THERE
We know you won’t be keeping work-day hours when it comes 

to daydreaming about your wedding, so our UK specialist call 

centre is open seven days a week.

6 SPECIAL EVENTS
Our holiday superstores often run special events dedicated to fi nding 

you the perfect wedding abroad.

7 INSIDER KNOWLEDGE
Our wedding coordinators are either based in resort or in the hotel, so 

they’ll know your wedding destination better than the back of their hand, 

and be able to provide you with in-the-know advice.

8 IT'S ALL IN THE DETAILS
Your wedding coordinator will check all your documents, run 

 through the ceremony and sort out any extras you’d like to make sure 

everything runs like clockwork.

9 MORE SPACE IN YOUR CASE
There’s a time and a place for packing light, and your wedding isn’t one 

of them, so our brides and grooms get an extra 5kg of luggage each. 

0 PICTURE-PERFECT DESTINATIONS
Our portfolio covers the Caribbean, the USA, Asia and Europe. So 

you can be sure of envy-inducing photos wherever you choose to say 

‘I do’, whether it’s close to home or on tropical shores. 

1

*Calls cost 10p per minute plus your phone company’s access charge.

GET IN TOUCH
You can speak to a member of our specialist Weddings Team by calling 0871 664 

0131*, emailing WeddingsSalesEnquiries@tui.co.uk, or visiting a TUI Holiday Store. 

In the meantime, here’s how to stay in the loop with all things TUI Weddings…

Read our blog at tui.co.uk/blog Follow us on Twitter @TUIUK
Like us on facebook.com/TUIUnitedKingdom

BLOG

710 REASONS TO CHOOSE  WEDDINGS WITH TUI
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*Calls cost 10p per minute plus your phone company’s access charge.

EDITOR’S
PICK

DREAM BIG 
Start a Pinterest board and collect images and ideas that you love – a shortlist of destinations should start to reveal 

itself naturally. With that shortlist in hand, it’s time to look at the venues available in each destination. 

The world really is your oyster when it comes to getting married, and TUI puts it on a plate and hands 

you a fork.

BITE THE 

BULLET
This is the clapper board point. You can book 

weddings abroad by calling our Weddings Team 

on 0871 664 0131* or by visiting a TUI Holiday 
Store. 

Once you’ve done it, the rest of your wedding 

plans can roll.

INK THE INVITES
Agreeing on numbers and who to invite is notoriously 

tricky, so sit down together and kick off the 

conversation early. If you’re struggling to cut down 

your guest list, why not hold a drinks and nibbles 

party for everyone when you get home?

FIND THE ONE – AGAIN
Pin as many gowns as your data allowance will allow, and 

factor in the cost of veils, lingerie and shoes when setting your 

budget. And even if you think you know exactly what style 

you want, try something utterly ‘not you’ when you get to the 

shops, too – you never know, it might surprise you. Above all, 

have fun. Once you’ve found ‘the one’, the next best thing is 

fi nding ‘the one’ of the wedding dress world.

The thought of planning a wedding can be 
overwhelming, but our expert wedding advisors 
are on hand to make the process a smooth and 
enjoyable one. Here are their suggestions on 
where to start…

PLANNING YOUR 

DESTINATION
WEDDING

8 PLANNING YOUR DESTINATION WEDDING 
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RELIGIOUS WEDDINGS
Overseas weddings can contain as much custom and 

convention as those in the UK. If one of you has been 

baptised or christened, you can have an Anglican Church 

wedding in Cyprus.

LUXURY WEDDINGS
We’ve got a string of luxurious venues in the ‘only the best 

of the best will do’ bracket.

UNIQUE WEDDINGS 
If having your wedding half a world away from every other 

couple in the UK appeals, so might the thought of having  

a big day that’s a world apart.

WHICH WEDDING?
The world’s your oyster on your wedding day

WINTER WEDDINGS
Footprints in the sand and the rustle of palms might do it 

for some. But for others, Iceland’s wintry landscape is the 

real scene setter.

BLESSINGS ONBOARD
Sailing into the sunset is more than a metaphor when you have a blessing onboard a ship. 

Have a ceremony on a cruise and you can say your promises in front of the ship’s captain or 

senior officer.

RENEWAL OF VOWS
Whether it’s your first anniversary or you’ve got married 

children of your own, there’s never a bad time to re-live 

your big day.

BEACH WEDDINGS
Smudging footprints in the sand and having your veil 

carried by the sea breeze makes beach weddings the stuff 

of daydreams.

SAME SEX WEDDINGS
Beachfront settings in Cyprus, luxurious private villas in Ibiza, and pretty fresco-painted 

town halls in Croatia are some of the venues we’ve lined up for symbolic same-sex 

ceremonies and blessings.

9WHICH WEDDING

18:29:34    March 7, 2018    _0301X_TH49-Y2019-APRPg8.pdf
Date signed off: Checked Signed

Photography - Hi-res

Photography - check for rebate

Text-check no overflow

Price panel attached & checked

DPS - check all units featured

Comments:



YOUR HASSLE-FREE
HAPPY ENDING

We’ve recently teamed up with BookYourWeddingDay.com, an international online 

system which, for a small fee, allows you to instantly book the date and time of your 

wedding at your chosen venue – so there’s no waiting around for confi rmation. 

Cut out the six to eight weeks of waiting and wondering, and spend more time 

planning your special day, knowing the important part is all sorted. To take 

advantage of this new partnership, simply head to your nearest TUI Holiday Store 

and speak to a Holiday Advisor, or call our expert team. They’ll help you browse the 

options, check availability and make your booking, which will be confi rmed by email 

straight away. Once that’s done and dusted, you can get back to cake-tasting, 

colour-coordinating, and planning those all-important stag and hen do’s.

To fi nd out more, call our Wedding Advisors on 0871 664 0131.

Thinking of getting married in Greece or Cyprus?
If you are, we’ve got some exciting news to share…

10 YOUR HASSLE-FREE HAPPY ENDING 
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YOUR

QUESTIONS
ANSWERED

WHERE WILL WE STAY? 
Once you’ve decided on a destination, it’s up to you where 
you stay. You can choose any of the hotels in this brochure, 
or team your wedding venue with a hotel from one of our 
other brochures. 

HOW DO WE SET THE DATE?
Once your hotel’s booked, we’ll send you a booking form 
to complete and return to us with your preferred date. 

Then we’ll speak to our overseas team and get your date 
confi rmed – this can take up to eight weeks. When it’s all set 
we’ll send you a destination pack and the email address of your 
wedding advisor. 

WHAT LEGAL DOCUMENTS WILL WE NEED? 
You’ll receive a checklist with your destination pack which will 
tell you exactly what documents you’ll need. 

Our Weddings Team usually need photocopies at least 12 weeks 
before you fl y out and you’ll need to take the originals with you. 

WHO WILL CONDUCT OUR SERVICE?
The ceremony is usually a civil service led by a local registrar with 
two witnesses. In Cyprus, we also offer church weddings, which 
are Anglican services carried out by an English minister.

CAN WE TRAVEL UNDER OUR
MARRIED NAMES? 
You need to travel under the name on your passport, which 
matches your plane tickets. If you’re changing your name, you 
can have your passport amended once you’re back home.

WILL OUR WEDDING BE LEGALLY RECOGNISED 
IN THE UK? 
All TUI weddings are carried out by offi cial marriage offi cers in 
line with British law and are registered in the country where the 
ceremony took place. 

If you want to have your marriage recorded in the UK, you 
can lodge your original marriage certifi cate with the General 
Register Offi ce. 

Usually, you’ll get your marriage certifi cate while you’re away, 
sometimes it’ll be sent to you once you get home.

DO YOU HAVE SPECIALIST WEDDING INSURANCE? 
Yes, it’s available as an extension to our travel insurance. 
For full details of the cover, give our Weddings Team a call.

We know planning a wedding abroad can be a bit daunting, so we’ve put together a step-by-step guide 
to take you through all the need-to-know details. If we haven’t answered your questions here, 

call our weddings advisors or ask a question at tui.co.uk.

OUR GIFT TO YOU

We like to reward our wedding couples with a thank you for letting
us play a part in your special day. If you make a booking for summer 
2018 onwards, look out for a little something that’ll be on its way.

11YOUR QUESTIONS ANSWERED
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Just like the big day, organising a 
wedding shoot is far from a piece of 
cake. From picking the perfect cast 
to up-with-the-lark photography 
sessions, there are plenty of boxes 
that need ticking. We’re giving you 
a VIP sneak peek in to one of TUI’s 
shoots in Cala Millor, Majorca. And 
we’ve gotten the lowdown from three 
wedding pros, to help you plan your 
own vows abroad.

BEHIND THE 
VEIL : A TUI 
WEDDINGS 
PRODUCTION

THIS PHOTOSHOOT BY NUMBERS
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MEET THE CREW

The Producer: Kara Lockett, 
BRACE Productions

How long did it take to prepare for this shoot? 
Scheduling a shoot is like a jigsaw puzzle, but luckily 
we had a few months to get ready as Jo Adamek 
and Lyndsey Cooper from TUI were really organised 
– a luxury we don’t always have. This gave us more 
time to pick the right cast to bring our film to life. 

What did a typical day look like? 
For a three-day shoot like this, we need to pack 
in as much as we can – including making sure the 
whole crew’s fed. Our wake-up calls were at 5am, so 
we could catch the best light. 

Were there any hitches? 
We wanted to snap our couples on the Tren de 
Soller – the old tram system linking Palma and 
Soller in Majorca, but on the way our bus got stuck, 
and we were faced with losing the light. The entire 
team – crew, cast and clients – pulled together, and 
we managed to get the shots we needed before the 
tram left the station.

What’s the best part of your job? 
I get to experience some amazing hidden-away  
locations, working with incredibly welcoming locals 
and a talented bunch of creative people. 

Top tip: If you can tear yourself away from the  
celebrations, capture some photos just before  
sunset. This time of day’s known as the ‘golden 
hour’, as the low light’s picture-perfect.

The Stylist: Hope Lawrie, 
hopelawrie.com

How did you choose the wedding dress for the 
shoot? 
I got in touch with art directors to get a heads-up on 
the trends, and worked with brands to find dresses 
that kept with the feel of the shoot and the location. 

How did the Majorcan weather impact the clothes 
you chose? 
On the beach, one of the big issues is sand affecting 
the dresses’ trains. Plus, keeping the models in the 
shade between shots is important – wedding dresses 
aren’t the most lightweight things you can wear in that 
kind of heat.

Did you have a favourite outfit? 
I loved the blue chambray suits that the groom and 
best man wore. I think they were beach-appropriate 
and a modern take on a classic.

Tell us about the life of a stylist? 
My day-to-day varies hugely. I could be going to fashion 
shows, creating mood boards for clients, casting models 
or be on set at a shoot just like this one. 

Top tip: The most essential item for any bride is the 
right underwear. Although the dress is the main focus, 
you need your lingerie to flatter your shape. Otherwise, 
anything you put on top just won’t sit properly.

The Make-Up Artist: Natacha Schmitt,  
natachaweddingmakeup.co.uk 

Did Majorca’s sunshine mean lots of touch ups? 
Majorca’s climate meant the hair and make-up 
didn’t last quite as long as usual, so touch ups were 
really important. If you’re getting married overseas, 
have travel-sized versions of your trusty products 
on standby and a bridesmaid on make-up watch. 

How did you get into hair and make-up? 
I’ve been a make-up artist for over 18 years. After 
studying at the London College of Fashion, I 
worked part-time for Mac and Shu Uemura. And 
I teamed up with upcoming photographers and 
models to build my portfolio. 

Do you specialise in photo shoots? 
I’ve been involved in everything from shoots for 
Elle, Grazia and Hello, to lookbooks for wedding 
dress designers. Plus, I also do real brides’ hair and 
make-up for their big day.

Top tip: : As exciting as they are, weddings – just 
like shoots – are long days. Products with staying 
power are an absolute must – after all, you need 
to be camera-ready from ‘here comes the bride’ 
to ‘let’s call it a night’. I love eyelash primers for 
keeping mascara intact – especially for the happy 
tears. And a good foundation setting spray is 
essential, too.  

To find out more about TUI Weddings, visit  
tui.co.uk/holidays/weddings or call 0871 664 
0131 to chat to our specialist Weddings Team.

13BEHIND THE VEIL
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FLYING HIGH
Flights for most TUI holidays are with our very own airline, which means a 
seamless experience from the moment you step on board.

HERE ARE JUST SOME OF THE 
REASONS TO JET OFF WITH US…

UNBEATABLE SERVICE
Our friendly crew make sure your holiday starts 
the minute you step on board. The facts speak for 
themselves – 93% of our passengers rated our 
infl ight service as good or excellent for summer 
2017.*

MODERN FLEET
Our fl eet includes 11 787 Dreamliners, which are 
quieter and more spacious than other planes. They quieter and more spacious than other planes. They 
also come with mood-lighting to help you adjust to 
new time zones and an improved cabin pressure to 
help reduce jet lag.

RETAIL THERAPY
We’ve got a great selection of food and drink 
options, as well as a range of duty-free products, 
which means you’ll save money against the high 
street price. 

AIRPORTS TO SUIT YOU
We fl y direct to more than 70 destinations 
worldwide, from 21 regional airports in the UK 
and Ireland, so chances are you can jet off from 
your doorstep.

FAMILY-FRIENDLY FLYING 
Jetting off with little ones has never been easier. 
You can bring along a pushchair or car seat free of 
charge, and there’s food on board that’s tailored 
for youngsters.

*Based on customer feedback, scoring our service as 7/10 or above.

BEFORE YOU TRAVEL 

We want to make your airport experience as 
stress-free as possible. Here’s how we do it…

ONLINE CHECK-IN – You can check in online 
from 14 days before departure, if you’ve 
booked Select Your Seat, Extra Space, Extra 
Legroom or Premium Club seating. It’s seven 
days before departure for all other customers.

MOBILE BOARDING PASSES – The TUI app 
lets you download your boarding passes onto 
your phone. It’s free to use, and available on 
iPhone and Android devices.

BAG DROP – If you’ve checked in online, 
you can use our handy, self-service bag drop 
kiosks at Gatwick, Birmingham and Manchester 
airports. These airports can also take bags off 
your hands the day before – ideal if you’ve got 
an early fl ight. 

FLYING HIGH  14
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YOUR ONBOARD 
EXPERIENCE
FLYING LONG HAUL
We offer direct long-haul flights from 11 UK airports – 
more than any other UK airline. Here’s what’s included…

4 20kg luggage allowance and 10kg for children under 2*

4 Up to 32" seat pitch

4 Blanket and pillow on night flights

4 9" seatback TV

4 Headphones for use during the flight 

4 On-demand movies

4 TV channels, music channels and games

4 Children’s TV channels and activity pack

4 Three-course meal accompanied by your choice of   
 complimentary soft, hot and alcoholic drinks**

4 Afternoon tea or hot breakfast snack before landing 
4 Children’s meals available 

FLYING PREMIUM CLUB
You can upgrade your booking online, over the phone, or 
at a TUI store. For the full rundown of what you get, take 
a look below.

4 23kg luggage allowance and 10kg for children under 2*

4 Dedicated Premium Club bag drop and check-in

4 Fast-track through security in the UK

4 Airport lounge access in the UK

4 Priority boarding in the UK and overseas

4 38" seat pitch, with a bigger recline

4 Duvet and pillow on night flights 

4 Amenity kit from luxury cosmetics brand, Rituals

4 9" seatback TV

4 Noise-reduction headphones for use during the flight

4 On-demand movies

4 TV channels, music channels and games

4 Children’s TV channels and activity pack

4 Complimentary glass of sparkling wine before take off

4 Complimentary soft, hot and alcoholic drinks**

4 Four-course meal

4 Afternoon tea or hot breakfast before landing

*Not included if you book flight only   
**Excludes Champagne and Prosecco

FLYING SHORT & MID HAUL
Flights of seven hours or less – including Cape 
Verde – take place on our fleet of Boeing 737s  
and 757s. You’ll get…

4  15-20kg luggage allowance, depending on which  
 holiday you book, and 10kg for children  
 under 2*

4  At least 28" leg room

4  A range of food and drinks to buy on board,  
     including great value meal deals, hot and cold 
     sandwiches, snack boxes and sweet treats

4  lf you’re flying to Cape Verde or Lapland,  
 you’ll get a complimentary light meal, and tea  
 or coffee

A HELPING HAND – If you or someone 
travelling with you has a disability, or difficulty 
getting around, we can arrange help at the 
airport. It’s free – you just need to let us know 
as soon as you book your holiday. If that’s not 
possible, just make sure it’s no later than 48 
hours before your flight.

FLIGHT EXTRAS

SELECT YOUR SEAT – Get priority access to 
online check-in and the chance to pick seats 
from a plan of the plane. We’ll email you 90 
days before your return flight with details on 
how to do this.

SEAT UPGRADES – Treat yourself to a seat 
with extra legroom and you’ll get up to two 
extra inches on your seat pitch, plus access 
to our Select Your Seat service and priority 
access to online check-in. Anyone can book 
them – adults, children and people with 

reduced mobility. There are seats with extra 
space, too. These ones are just for adults – 
they’re next to an exit or by a bulkhead which 
means you get more room.

EXTRA LUGGAGE – If you think your cases 
might tip the scales, buy some extra space 
before you go. Kilos booked in advance are 
much cheaper than the charges at the  
check-in desk.

TREAT YOURSELF TO SEATS IN PREMIUM CLUB 

FROM JUST £369 RETURN PER PERSON

 AWARD-WINNING
We’ve scooped the prize for 

the ‘World’s Best 
Leisure Airline’ for the last five 

years in a row, so you’re in 
good hands. 

Fly long haul on our

15FLYING HIGH 
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FINISHING TOUCHES
There’s more to think about than fl ights and hotels. Here’s how we can 
help with those fi nal touches…

TAXI TRANSFERS
If you’d prefer to skip the coach 
transfer and get a taxi, we can sort it 
for you – at a great price.

ROOM UPGRADES
A sea view? A suite? Splash out on a 
room that’s a little less ordinary.

LATE CHECK-OUT
Don’t let your last day go to waste. If 
you’re catching an evening fl ight, you 
can hang on to a room a little longer, 
so you can freshen up before you fl y. 

CAR HIRE
We work with some of the biggest 
names in the business so you get top 
service at a great price.

TRAVEL INSURANCE
Our travel insurance* gives you 
complete peace of mind. Ask in store 
for more details.
*As with all insurance policies, terms, 

conditions, exclusions and limitations apply. 

Underwritten by AXA Insurance UK plc.

See the A-Z for details.

TRAVEL MONEY
Pick up travel money in our stores at 
great rates and commission-free. Or
get it online at tuitravelmoney.co.uk. 
Plus, our Multi-Currency Travel 
Money Card is safe, secure and 
reloadable – holding up to 13 
different currencies at one time. 

EXCURSIONS & ATTRACTION TICKETS  
Whether you want an off-road adventure or waterpark tickets, 
get it booked before you go at excursion.tui.co.uk, or visit your 
local TUI Holiday Store. Not only will it save you time, it could save 
you money, too. You can really get to know a destination on a TUI 
Collection excursion – our exclusive range of authentic trips with a 
focus on sustainability. Just look out for the TUI Collection logo.

AIRPORT PARKING, HOTELS & 
LOUNGES 
Book early to get the best deal 
on airport parking. And, if you’ve 
got an early fl ight, consider 
staying at an airport hotel. You 
can also escape the crowds in an 
airport lounge. 
Ask your Travel Advisor for 
details on our great value airport 
packages. Plus, if you fi nd the 
same thing for less within 24 
hours, our airport extras provider, 
Holiday Extras, will give you a 
refund.

TUI CREDIT CARD
Earn Reward Points towards your 
next holiday every time you spend 
with the TUI Credit Card. Check your 
eligibility at tui.co.uk/creditcard†

†Representative 19.9% APR 
(variable). 

TUI UK Limited acts as a credit broker for 
NewDay Ltd on an exclusive basis, and is 
not a lender. 
T&Cs apply. Credit provided by NewDay Ltd. 
Over 18s only, subject to status. 

16 FINISHING TOUCHES
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UPGRADED PACKAGES
A romantic candle-lit meal. Breakfast in bed. 

A pampering treatment or two. Book an upgraded 

wedding package and you can really tie the knot 

in style.

FLOWERS 

We’ll sort your bouquets and buttonholes when you 

arrive and help you tailor them to the destination, 

season and climate.

PHOTOS & VIDEO 

Naturally you’ll want to capture as much of your 

special day as possible. We can arrange for the 

whole wedding to be photographed and fi lmed – 

and even set up a live feed for friends and family 

to watch at home.

BEAUTY 
If there’s one day you want to look your best, it’s 

your wedding day. We can arrange for you to get 

your hair styled and nails polished to perfection.

CAKE 

Our standard wedding package includes a cake. But 

if you want to cut into a frosted, multi-tiered affair, 

you can opt for something with a little more fl air.

MUSIC 

Tinkling steel drums, a string quartet, or perhaps 

a good old-fashioned live band – whatever you 

want to waltz down the aisle to, we can sort the 

soundtrack to your wedding.

GETTING THERE
It’s all about arriving in style. Whether you want a 

vintage car, a limo, or a horse-drawn carriage we’ll 

do our best to sort it for you. Plus, we can arrange 

transport for your guests, too.

LUXURY EXTRAS
Start as you mean to go on in an exclusive 

airport lounge with a glass of Champagne, or by 

pre-ordering a bottle of chilled fi zz and a box of 

chocolates to be waiting for you on the plane.

CALL OUR TEAM OF EXPERTS
If you require further information or wish to book 
fi nishing touches such as Executive Check-in or 

Champagne and chocolates, give our 
Weddings Team a call on 0871 664 0131* or pop 

in to your nearest TUI Holiday Store

We can take care of all the little extras that put the polish on your big day. 

EXTRA SPECIAL 
TOUCHES

*Calls cost 10p per minute plus your phone company’s access charge.

17
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HONEYMOON HOTSPOTS
Wedding over? The good news is there’s still the king of all holidays 
to look forward to – your honeymoon. From laid-back Cyprus 
to sun-drenched St Lucia, we’ve picked some of our favourite 
destinations for the ultimate romantic getaway… 

18 HONEYMOON HOTSPOTS 
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TOP PICK BEST FOR CULTURE… CROATIA BEST FOR BEACHES… MAURITIUS

     JAMAICA Hideaway at Royalton Negril
This adults-only retreat is all about modern luxury, 
so expect Bluetooth sound systems, state-of-the-art 
DreamBeds™ and rainfall showers. Plus, Seven Mile 
Beach is right on your doorstep. See page 57  

     ITALY TUI SENSIMAR Nastro Azzurro
This place raises the bar when it comes to romantic 
views – up at the rooftop cocktail bar, you can 
pose with the Bay of Naples and Sorrento as your 
backdrop. Visit tui.co.uk

6 HOTELS FOR PERFECT HONEYMOONS
Nothing spells romance like candlelit dinners and couples’massages – and that’s what our adults-only TUI 
SENSIMAR collection is all about. Plus, our Platinum hotels are sprinkled around the world, so you can spend 
your days exploring Italy’s charming cities or stretching out on white sand in Mexico. Opt for a TUI SENSATORI 
resort, and you’ll be met with around-the-world fl avours and entertainment worthy of the West End.

      MEXICO TUI SENSIMAR El Dorado 
Seaside Suites

Forbes magazine named this place one of the 
world’s most romantic hotels, thanks to its double 
daybeds, poolside waiter service and Jacuzzi® 
rooms. See page 32

      CYPRUS TUI SENSATORI Resort 
Atlantica Aphrodite Hills 

This hilltop hideaway delivers on all counts, from the 
picture-perfect gardens down to the luxe bathroom 
goodies. And, adults-only areas make it perfect for 
couples. See page 68

     ST LUCIA Royalton St Lucia     
This beachfront hotel is fresh from the shrink-wrap, 
so standards are sky high – think sink-into-me 
DreamBeds™, 24/7 room service and reservation-
free dining. See page 43

     IBIZA TUI SENSIMAR Ibiza Beach
Set on the White Isle’s tranquil north coast, this 
hotel is geared up for stylish honeymoons. Inside, 
ultra-modern rooms look out over a pine-backed 
beach. Visit tui.co.uk

Historic cities are paired with dinky islands in Croatia. The word on 
everyone’s lips is Dubrovnik – a pretty-as-a-picture walled city on the 
Adriatic Coast. Days can be spent wandering along the centuries-old 
ramparts, ticking off forts, towers and palaces as you go. In fact, the 
whole country’s awash with charming towns – imagine Venetian 
architecture, cobbled streets and homely cafés. Plus, you’ve got a bunch
of islands on the horizon, so it’s easy to hop on a boat and retreat to 
shut-off coves.

Beaches so white they look airbrushed. Cyan-blue lagoons. And one of 
the biggest unbroken barrier reefs in the world. Mauritius was made for 
honeymoons on the sands. This tiny speck off the coast of Africa lines up 
plenty of half-empty stretches, with just a handful of palms for company. 
And the Indian Ocean isle is almost entirely cocooned by coral reefs, 
so the snorkelling and diving is fi rst-rate. It’s not just the beaches that 
play their part – inland you can explore Hindu shrines, mountains and 
national parks hand-in-hand.  

19HONEYMOON HOTSPOTS
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DOUBLE UP
THE ROMANCE

FOR ADVENTUROUS COUPLES

Your honeymoon is a great opportunity to try new 
experiences together, and what better way than by 
combining your trip with a tour that lets you really get 
to know the country you’re in? Our tours span multiple 
days, and are jam-packed with unforgettable experiences. 
Then, spend the rest of your holiday either relaxing at the 
beach or discovering a city hand-in-hand. 

Whether you and your other half love mixing city stays with 
exploring jungles, or relaxing on the beach with visiting ancient 
ruins – you’re sure to fi nd your perfect match. You can pick from 
an exciting range of destinations including Ibiza, Costa Rica, 
Sri Lanka, Croatia, Sorrento and Vietnam.
Here’s a look at some of the different options available…

VIETNAM SOUTHERN HIGHLIGHTS + 
NOVOTEL PHU QUOC RESORT

¡  Begin by cherry-picking your way around Vietnam. 
From exploring the Mekong Delta to bartering at
the Cai Rang fl oating market, you’ll make a bucket-load 
of memories.

¡  To round-off your trip, a stay at the stylish Novotel Phu 
Quoc will see you sipping cocktails beachside, taking a 
dip in two huge pools, and dining al fresco.

Our Multi-Centre holidays let you pair up two 
different locations for your honeymoon, or let 
you say your vows in one place and then jet over 
to another for your honeymoon.

OUR 
PICK

20 MULTI-CENTRE HOLIDAYS 
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FOR CITY-EXPLORING PAIRS

If your dream honeymoon is a tale of two halves, a 
dual escape could be the answer. Touch down in an 
exciting city, and spend a few days exploring. See 
the sights, shop till you drop, or get stuck in to the 
nightlife. For the second part, you’ll be whisked off 
to a beach, where you can either chill out or repeat 
what you did in the city – just with a brand new 
backdrop! 

FOR LAID-BACK LOVERS

If you’ve got your heart set on a ceremony abroad but your eye is on two 
different destinations, our wedding and honeymoon combos mean you don’t 
have to choose. Have a wedding ceremony you’ll never forget, and then head 
off for your honeymoon in paradise number two. Come back twice as chilled 
out, and with double the amount of Instagram-worthy shots.

DUBROVNIK +
THE DALMATIAN COAST

¡  The TUI SENSIMAR Adriatic Beach is on the 
Dalmatian Coast. Here, you’ll fi nd lively bars and 
secluded beaches – a top combination for fun-
loving couples.

¡  At the TUI SENSIMAR Kalamota Island Resort, 
on the car-free island of Kolocep, the peaceful 
atmosphere is perfect for taking time out as 
newlyweds.

SORRENTO + THE AMALFI COAST

¡  At the Cloisters of San Francisco, say ‘I do’ in a private outdoor 
courtyard surrounded by bougainvillea-draped archways.  

¡  After, spend your fi rst days as a married couple on the beautiful Amalfi  
Coast. Lie back on the kilometre-long stretch of sand at Maoiri, pop over 
to Capri for a daytrip, or sip Aperol Spritz in Positano as you watch the 
sunset.

OUR 
PICK

OUR 
PICK

We’re always adding new options to our Multi-Centre holiday line-up, 
from the history-fi lled streets of Rome to the picture-perfect beaches of 
St Lucia. Make sure you visit tui.co.uk or a TUI Holiday Store to discover 
the full range.

21MULTI-CENTRE HOLIDAYS
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WEDDING DAYS COME SIGNED, SEALED, AND DELIVERED WITH RIU. 

It all starts with the settings. Aisles of sand, garden gazebos, and sea-view pavilions are all 
part of the RIU portfolio. Then you’ve got the wedding packages. There’s a choice of 3, 

which means you can sculpt your big day to look just the way you want it.

Classic

Classic wedding packages lead to 
effortless big days. The highlights of this 
bundle include the help of an experienced 
wedding planner, tasteful decorations 
for your ceremony venue, a bouquet and 
button hole, a semi-private dinner in a 
speciality restaurant, and sparkling wine to 
toast your future with. 

 FREE* 

Royal

With this one, you get everything the 
classic package offers and a little bit more. 
Extras include a relaxing massage for the 
bride and groom, a surprise gift, and a 
complimentary room upgrade. 

Prices from    £  1,489  * 

Caprice

It’s not just your wedding day that’ll be 
unrivalled when you choose the Caprice 
package, it’s the days before and after, 
too. Warm up for your wedding with a 
relaxing massage, manicure and pedicure. 
Then spend the morning after holed-up 
in bed with a breakfast that was brought 
to your door. 

Prices from    £  2,555  * 

*Prices and package inclusions are subject to change.

**Free when you book 5 or more rooms for 3 or more nights

Take a closer look at the RIU hotels 
where you can have the fi rst day of 
the rest of your life.
You’ll fi nd RIU hotels in the 
following destinations > 

Mexico  .............................................................36
Costa Rica  ....................................................41
Aruba  ................................................................51

Jamaica  ............................................56 & 59
Mauritius  ......................................................61

22 RIU WEDDING PACKAGES 
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ROYALTON SPECIALISES IN HAPPY EVER AFTERS 

The combination of porcelain beaches and manicured gardens make for 
picture-perfect ceremonies at Royalton hotels. What’s more, there are fi nishing touches 

to add like late-night food stations and romantic sunset dinners on the sands. 
With hotels sprinkled around the Caribbean, once-in-a-lifetime weddings

are made easy with Royalton…    

ROYALTON PUNTA CANA,
Dominican Republic

You’ve got the option of not one, but three 

wedding gazebos when you marry at the 

Royalton Punta Cana. Your big day can unfold 

within tropical gardens, or on an aisle of 

wedding-dress white sand. 

You can follow your vows with gourmet dining 

and free-flowing bubbly in one of the hotel’s 

restaurants. With a terrace dining set-up, a 

row of palms will be the only thing separating 

your party from the ocean. 

ROYALTON WHITE SANDS,
Jamaica

Bamboo canopies and flower-decorated 

arches set the scene for simple ceremonies 

at the Royalton White Sands. It’s nestled on 

the shore of Montego Bay, so you can make 

your first toast overlooking the pool or the 

Caribbean Sea. 

If you’ve got your heart set on a Jamaican 

wedding, the Royalton Negril made its debut 

in 2016. Here, you can walk down the aisle on 

a shimmering seven-mile-long beach. 

ROYALTON ST LUCIA, 
St Lucia 

When this place opened in autumn 2016, 

it unveiled a romantic secluded cove, 

surrounded by tropical greenery. 

Post-vows, you can take advantage of luxuries 

like exclusive DreamBeds™ and around-the-

clock concierge service. And because it’s 

brand-new, everything looks fresh out the 

wrapping.  

OUR EXCLUSIVE GIFT TO YOU…
Book your big day with Royalton and you’ll get complimentary access 

to the hydrotherapy circuit for your entire stay.*

*This offer does not apply to Royalton Hicacos Varadero in Cuba.

24 ROYALTON WEDDING PACKAGES 
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CELEBRATE  
YOUR VOWS

POP THE CORK WITH  
SILVER - £200
Our Silver package has everything you need 
to make your day extra special. It includes the 
Celebration of Vows service, a floral bouquet, 
a buttonhole, a bottle of Champagne, and 
a cake. Plus, there’ll be a photograph of the 
two of you to keep. Also, you’ll spend an 
evening tucking in to dinner on the Captain’s 
table, we’ll put an announcement in Cruise 
News, and reserve you VIP seats at one of 
the shows. To finish off, you’ll have a one-
to-one session with our jewellery and watch 
specialist, and receive a discount on any 
purchases.

TAKE LUXURY TO THE  
GOLD LEVEL - £250
Up the ante with our stylish Gold package, 
which’ll have you feeling like a VIP. On top of 
all the Silver perks, you’ll be treated to plenty 
of additional finishing touches. You’ll receive 
a bouquet of flowers and chocolate-dipped 
strawberries in your cabin, as well as a 
handwritten congratulations card from the 
Captain. Plus, for one evening you’ll have an à 
la carte meal on us at a speciality restaurant. 
To top things off, we’ll press three items of 
clothing for each of you, so you’re suited, 
booted and dressed to impress.

PUSH THE BOAT OUT WITH 
PLATINUM - £400
Opt for a no-expense-spared celebration 
with our Platinum package – as well as all the 
Silver and Gold extras, there are even more 
top-of-the-range trimmings. For starters, 
you’ll polish off a Champagne breakfast in 
bed. And, you’ll both have your pick of a 
luxurious spa treatment, to make sure  
you’re feeling as pampered as possible. We’ll 
keep the treats coming with an invite to 
an exclusive event – but only after you’ve 
polished off afternoon tea. The icing on the 
cake will be a special anniversary dinner 
with a senior officer, and 10 photos of your 
celebration to keep for the album. 

On a cruise, you make memories to last a lifetime, 
so how better to celebrate the forever vows you’ve 
made to each other than onboard one of our 
ships? We’ve got three packages to choose from, 
all with plenty of little luxuries included.

For more information or to book a 
package, head to tui.co.uk/cruise 
or pop in to one of our TUI Holiday 
Stores. Alternatively, you can get in 
touch with the Social and Welfare 
Host or Hostess once you’re onboard.
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In Mexico, the wedding party is exactly that. It’s a 
big celebration. This is the country where you can 
smash a piñata at the wedding breakfast, make 
toasts with tequila, and have your first dance to a 
live Mariachi band.

THE CARIBBEAN COAST
Your big day can unfold on one of 2 coasts in 
Mexico. The Caribbean Coast is home to Cancun, 
where you’ll find a beach as high shine as your 
engagement ring. The sand here is made up from 
fossil fragments that lustre when they catch the 
sun. Further south, there’s the Riviera Maya, 
where 5-star hotels nuzzle up to silky beaches. 
These are the places where you can walk down 
an aisle of tikki torches before saying your vows 
on the sand.

THE PACIFIC COAST
Cloaked in mountain peaks, the Pacific Coast 
lends itself naturally to adventures, so it makes 
sense to begin the biggest one of your life here. 
Make your promises on the unspoilt beaches of 
Nuevo Vallarta and you’ll have panoramic views 
of the Bay of Banderas as your backdrop.

NOTEWORTHY POST-NUPTIALS
Honeymoons in Mexico are filled with red-letter 
moments. You can take speedboats out to desert 
islands, snorkel together in coral reefs, and hike 
rainforest trails.

FLIGHT TIME
11 hours from Gatwick

MEXICO
The land of tequila and mariachi knows how to throw a party. ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

27

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

We also offer
SAME SEX CEREMONIES

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £957*
Available May - October 2019

*Prices and package inclusions are subject to change.

One of the main draws of Sensatori Resort Riviera Cancun is its setting. The hotel is on the 
Riviera Maya, which means you’re only ever footsteps from white sands and warm waters. 
Another highlight is the 24-hour Gourmet Inclusive dining set-up. All your food and drink is 
included, and the quality is taken to the next level. Don’t miss Le Chique restaurant, which 
offers Heston Blumenthal-esque experimental cuisine. Other plus points here include four 
lagoon-like swimming pools, a sprayground for children, and a directory of room types which 
features swim-up suites and honeymoon oceanfront suites.

Please note that no under 18s are allowed in adults only rooms.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Romantic ocean-front wedding ceremony location n Licence 
application n Marriage certificate/licence n Breakfast in bedn Flowers and wine in room on arrival 
n Translation of the ceremony n Table with white linen n Uncovered ceremony chairs n Registrar 
fees n Dinner reservations for wedding group - max 40 people n Personalised wedding website 
link

■n Beach weddings
■n Private wedding butler option
■n Romantic breakfast

In a prime spot on the exclusive Riviera Maya, the beachfront Sensatori Resort 
Riviera Cancun offers up a taste of the finer things in life.

TUI SENSATORI RESORT RIVIERA CANCUN ttttt

28 MEXICO - CARIBBEAN COAST RIVIERA MAYA 

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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Weddings from £1831*
Available May - October 2019

*Prices and package inclusions are subject to change.

The Grand Sirenis Resort and Spa is right on a palm-backed beach. Beyond the shore, the 
green of tropical and botanical gardens wraps up the hotel. Junior suites come as standard at 
this hotel. Every one comes with a whirlpool bath next to the bed and a massage jet shower.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Judge or Minister fees n Champagne toast and appetisers n Music 
during the ceremony n Romantic dinner in the French restaurant for the newly weds 
n Romantically decorated wedding location n Bouquet & boutonniere n Wedding cake 
n Reception dinner in an à la carte restaurant n Wedding breakfast served in the room n Small 
fruit basket and bottle of wine

■n Beach weddings
■n Seaside photographs
■n Romantic dinner for newlyweds

Thanks to pools with sunken loungers and a long list of à la cartes, the beachside 
Grand Sirenis Riviera Maya Resort and Spa is in the lap of luxury.

GRAND SIRENIS RIVIERA MAYA RESORT AND SPA ttttt

Wedding area

29RIVIERA MAYA MEXICO - CARIBBEAN COAST

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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With Karisma, big days are the unforgettable kind. At this bespoke range of luxury  
hotels the sea and the sunset provide the backdrop to your promises. Karisma’s  
wedding packages, meanwhile, let you create a wedding that’s as singular as a signature. 
Start with the Always and Forever package, then add on a Memorable Moments option 
to tailor your big day to the nth degree. 

30 KARISMA WEDDING PACKAGES 
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Make sure your wedding day is the once-in-a-lifetime event it promises to be by adding a Memorable Moments option 

to your Always and Forever wedding package. Every Memorable Moments upgrade includes signature welcome cocktails,  

a shaded wedding lounge, and finishing touches like napkin rings and chair covers. All you have to do is choose a theme for 

the rest of the little extras, like food and décor. Take your pick from the following… 

Memorable Moments Ceremony Collection from £3,522**

COASTAL BLISS  

Imagine starfish icing on your cake and 
seashell place settings.

SOPHISTICATED SOIREE  

High fashion weddings inspired by  
what’s in vogue. 

VINTAGE ELEGANCE  

Petals, lace and charm inform these 
big days.

COLONIAL CHARM  

Picture local cuisine and cactus  
flowers in your flower arrangements. 

MAJESTIC FLAIR  

Satin, fine wine and rich colours make 
these big days indulgent. 

PURE GLAMOUR  

Chandeliers, pearls and muslins set 
the scene. 

ALWAYS AND FOREVER
Understated wedding days are created by Always and Forever packages. The best bits of this bundle include personalised 

menu cards, a tailored wedding website, and a groom’s room stocked with nibbles, where the husband-to-be can prepare 

for the ceremony. 

Always and Forever wedding from £957*

*Always and Forever legal ceremony incurs an additional charge of £500 for the Judge.  
**Memorable Moments Collection excludes TUI SENSATORI Resort Negril and TUI SENSATORI Resort Punta Cana. Extras you can 
purchase include reception table decor – for private events only, and floral centrepieces. Dinner menus priced separately.

31KARISMA WEDDING PACKAGES

11:26:24    March 13, 2018    _032SO_TH49-Y2019-APRPg30.pdf
Date signed off: Checked Signed

Photography - Hi-res

Photography - check for rebate

Text-check no overflow

Price panel attached & checked

DPS - check all units featured

Comments:



Weddings from £1391*
Available May - October 2019

*Prices and package inclusions are subject to change.

Welcome glasses of fizz, poolside waiter service, and four-poster daybeds on the sleepy, 
adjoining beach – it’s no surprise Forbes Magazine listed this place as one of the most romantic 
hotels in the world. The standard rooms at this hotel are junior suites, which come with a 
Jacuzzi®. If you want to spoil yourself even further, you can upgrade to a swim-up suite which 
opens out onto a pool.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Marriage certificate-additional charges apply 
n Romantic ocean front wedding ceremony location n Bouquet and buttonhole n Red carpet 
aisle runner, table with white linen and uncovered ceremony chairs n Breakfast in bed n Framed 
5x7 picture of wedding couple n Dinner reservations for the wedding group in one of the hotel's 
restaurants (max 20 people)

■n Gazebo beach weddings
■n Pier-edge weddings
■n Couples’ beachfront massages

TUI SENSIMAR El Dorado Seaside Suites & Spa is on a peaceful swathe of beach. 
Here, luxuries like Jacuzzi® rooms and gourmet dining come as standard.

TUI SENSIMAR EL DORADO SEASIDE SUITES & SPA ttttt

32 MEXICO - CARIBBEAN COAST RIVIERA MAYA 

Stylish holidays, just for adults.
See our Sensimar brochure for details.

TUI SENSIMAR
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Weddings from £1391*
Available May - October 2019

*Prices and package inclusions are subject to change.

According to Conde Nast readers, El Dorado Royale, a Spa Resort by Karisma is one of the 
world’s top 100 hotels. Maybe it’s something to do with the mile-long sandy beach it’s set on. 
Every room at this hotel comes with a whirlpool bath, and they all have terraces or balconies 
with daybeds as standard.

This hotel accepts guests aged 18 years and above.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Marriage certifcate n Registrar fees 
n Bouquet* and buttonhole* n Breakfast in bed morning after wedding n Grooms room on 
wedding day •

■n Gazebo garden weddings
■n Gazebo beach weddings
■n Private wedding chapel

With its beachfront setting and gourmet dining, the adults-only El Dorado 
Royale offers more than a little bit of indulgence.

EL DORADO ROYALE, A SPA RESORT BY KARISMA ttttt

33RIVIERA MAYA MEXICO - CARIBBEAN COAST

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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*Prices and package inclusions are subject to change.

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This hotel is set in a huge complex along with the Grand Bahia Principe 
Coba and the Grand Bahia Principe Tulum. Buggies take guests around 
so they can make use of the high bar and restaurant count. White sand 
and snorkel-friendly waters lie just beyond the hotel. One of the pools is 
beachside, and there’s another pool – a long, winding number dotted 
with bridges, palm trees and parasols.

All facilities are in the combined complex consisting of 3 hotels - you can 
use all facilities across the complex, with the exception of the gourmet 
and buffet restaurant in each hotel, which are reserved exclusively for 
residents of that particular hotel.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Set menu reception dinner in one of the 
restaurants n Bouquet and buttonhole n Sparkling wine n Wine in room 
on arrival n 10% spa discount n Room upgrade, subject to availability 
n Music for the ceremony n Marriage certificate in local language 
n Registrar fees

LUXURY BAHIA PRINCIPE AKUMAL BY DON 
PABLO COLLECTION ttttp

Mexico - Caribbean Coast | Riviera Maya

■n Red carpet aisles
■n Sea-view ceremonies
■n Swap the cake for the chef’s pastries

Weddings from £764*
Available May - October 2019

Sea-view swim-up suite with Jacuzzi®

Our finest hotels from around the world.
See our A La Carte brochure for details.

A La Carte

This property stretches along a quiet beach. It’s a medium-sized hotel, 
with only 144 rooms, so it feels really intimate. Add on a gourmet 
approach to dining and butler service, and you’ve got a real luxury 
set-up. Lavish suites come as standard here. They’re decked out in 
dark-wood furniture and caramel-coloured fabrics. In-room extras come 
in the form of a Jacuzzi®, a huge 47-inch TV and a balcony or terrace.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding guest concierge n Personal 
assistant on wedding day for 3 hours n Grooms room with gourmet 
bites on day of the wedding n Dinner reservation for wedding group 
n Personalised wedding website n Gift registry

GENERATIONS RIVIERA MAYA BY 
KARISMA ttttt

Mexico - Caribbean Coast | Riviera Maya

■n Romantic ceremony
■n Expert wedding designer
■n Wedding dinner

Weddings from £1391*
Available May - October 2019

35RIVIERA MAYA MEXICO - CARIBBEAN COAST
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*Prices and package inclusions are subject to change.

36 MEXICO - CARIBBEAN COAST CANCUN 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The Riu Palace Peninsula is in Cancun’s Hotel Zone, about a 5-minute 
drive from downtown Cancun. Right outside, you’ve got white sands and 
turquoise waters, and there’s a stretch exclusively for guests. There are 4 
pools, one with a swim-up bar. And dining is a real highlight, with a 
steakhouse and Japanese among the options. You can expect fresh, 
contemporary decor throughout.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Bouquet and buttonhole n Semi-private 
dinner for couple and wedding guests at one of the speciality 
restaurants n Sparkling wine for the toast for couple and 30 guests 
n Decoration in room n CD or recorded music during ceremony n Riu 
“T- Shirts” for bride and groom n Romantic massage for bride and 
groom n Minister/Judge service n Marriage certificate n Room upgrade, 
subject to availability, excluding Jacuzzi® Suites

RIU PALACE PENINSULA ttttt

Mexico - Caribbean Coast | Cancun

■n Beach ceremony
■n Speciality restaurant
■n Luxurious spa

Weddings from FREE*
Available May - October 2019

The Riu Caribe is right on the edge of a sugar-white beach. Plus, it’s less 
than a five-minute taxi ride from the centre of Cancun, with all its shops, 
bars and restaurants. The hotel rooms have undergone a makeover 
giving them a modern feel, and each one has a balcony with either a full 
or partial view of the sea.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Bouquet and buttonhole n CD or recorded 
music during the ceremony n Sparkling wine for the couple and up to 30 
wedding guests for the toast n Semi-private dinner for the couple and 
wedding guests at one of our speciality restaurants n Romantic massage 
for the bride and groom and surprise gift n RIU T-shirts for bride and 
groom n Special decoration in the room n Room upgrade for the 
wedding couple, subject to availability, Jacuzzi® Suites exluded 
n Marriage certificate n Minister/Judge service

RIU CARIBE tttt

Mexico - Caribbean Coast | Cancun

■n Sea-view gazebo weddings
■n Photographs on the beach
■n Speciality restaurant receptions

Weddings from £1095*
Available May - October 2019
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Weddings from £869*
Available May - October 2019

*Prices and package inclusions are subject to change.

Location-wise, the Iberostar Playa Mita place gets gold – it’s on a secluded sandy beach and 
right next to an 18-hole golf course*. The rooms are dressed in calming tones of cream and 
brown and all look out over the sea or the gardens. Plus, they come with luxury extras like 
minibars, coffee makers and docking stations.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding planner n Decorated location n Champagne for toast 
n Bouquet and buttonhole n Wedding cake decorated with fresh flowers n Wedding dinner in 
speciality restaurant

■n Massages for two
■n On a secluded, sandy beach
■n Luxurious spa

The Iberostar Playa Mita lines up a selection of standout facilities, including 
an infinity pool, a luxurious spa and a sea-view cocktail bar.

IBEROSTAR PLAYA MITA ttttt

37PUNTA DE MITA MEXICO - PACIFIC COAST

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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*Prices and package inclusions are subject to change.

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

Holiday like a rock star at the Hard Rock Hotel Cancun. Star in a music 
video or have a go at cutting your own Avicii-style dance track, before 
ordering room service from your Jacuzzi®.

FIve different restaurants, a state-of-the-art spa, and a beautiful 
white-sand beach are just the start of what’s on offer here. The staff go 
all out to really make you feel special, too, with personalised drinks and 
custom desserts.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: Wedding ceremony n Complimentary 
honeymoon package n Sparkling wine n Bouquet •Buttonhole 
•Wedding cake n Onsite wedding coordinator

HARD ROCK HOTEL CANCUN ttttt

Mexico - Caribbean Coast | Cancun

■n Get married on the beautiful sandy beach with a 
backdrop of the Caribbean sea

■n OR Get married in a floating wedding gazebo 
surrounded by swaying palm trees

Weddings from FREE*
Available May - October 2019

Our finest hotels from around the world.
See our A La Carte brochure for details.

A La Carte

Tropical surroundings are a given at the Moon Palace Cancun. The hotel 
is tucked among 123 acres of gardens, and right on a white-sand beach. 
It’s easy to stay put at this place, thanks to a choice of swimming pools, 
12 restaurants and a club for little ones.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: Complimentary Wedding Package n Wedding 
ceremony location n Justice of the peace or minister* n Bridal bouquet 
of roses or lilies n Matching groom's boutonniere n Wedding cake for 30 
guests n White avant-garde chairs n Domestic champagne during the 
ceremony n Dinner reservations for the wedding party n Special 
breakfast in bed the morning after the wedding n CD player available for 
the ceremony n Personal wedding planner n Witnesses if required n Late 
check-out until 18:00 on request and subject to availability. 
n Honeymoon package

* An additional fee applies to all civil ceremonies of $300.

MOON PALACE CANCUN ttttt

Mexico - Caribbean Coast | Cancun

■n Private beach ceremonies
■n Horse-drawn carriages
■n Huge luxury spa

Weddings from £1409*
Available May - October 2019

39CANCUN MEXICO - CARIBBEAN COAST
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If you’re a couple that likes adventure, a wedding in 
Costa Rica is just the ticket. This rainforest-clad 
country may be small, but it packs a punch when it 
comes to new experiences. Say your vows here and 
you can follow the big day trekking up smouldering 
volcanoes, rafting down white-water rivers, and 
zip-lining through toucan-filled jungle.

HAPPY DAYS
In a poll of the happiest places to live, this Central 
American country came out on top. It’s no surprise 
when you consider everything it has to offer – from 
talc-soft beaches to wildlife worthy of a David 
Attenborough special. Costa Ricans – AKA Ticos – 
are firm believers in Pura Vida. This popular motto 
means no stress. Exactly what you need when 
you’re planning to make the promise of a lifetime.

TIE THE KNOT TICO-STYLE 
If you fancy injecting some Costa Rican culture into 
your ceremony, brides traditionally walk down the 
aisle in a silky black dress, while grooms don an 
embroidered shirt. Another local tradition calls for 
the groom to surprise serenade the bride in the 
days leading up to the wedding, so keep an ear out 
for your fiancé belting out those Stevie Wonder 
hits.

THE AFTER PARTY
Here, receptions are as lively as the scenery is 
colourful. Casados make a popular wedding feast. 
Consisting of meat or fish with rice and beans, 
these carb-heavy meals will fuel your guests’ all-
night dancing. Once the toasts have been made, 
the music’s turned up for a big beach party that 
lasts from sunset ‘til sunrise.

FLIGHT TIME
11 hours 30 minutes from Gatwick

COSTA RICA
Start your happily ever after in the world’s happiest country.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding co-ordinator

■■  Bouquet and buttonhole

■■  Sparkling wine for bride & groom

■■  One-tier wedding cake

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE
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WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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*Prices and package inclusions are subject to change.

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

With its palatial pinnacles and domes, this beachfront retreat certainly 
looks the part. Step inside and you’ll find a silvery lobby that style-wise 
is best described as futuristic meets Art Deco. It sets the tone for the 
rest of the hotel, which fuses funky and classic design twists. 
Location-wise, the RIU Palace Costa Rica is pulled up by the sea – you 
can walk down through the grounds, past the pool to the sands. The 
hotel is flanked by velvety-green hills and mountains. Coco Beach, the 
nearest big resort, is about 20 minutes away by cab.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Decorated venue n Bouquet and 
boutonniere n Semi-private dinner at one of the speciality restaurants 
n Wedding coordinator to help plan your day n Music for the ceremony 
n Sparkling wine toast and wedding cake for the couple n Minister or 
Judge n Surprise spa gift n 10% discount on all Spa treatments for the 
bride and groom n Wedding certificate n Witnesses

RIU PALACE COSTA RICA ttttt

Costa Rica | Playa de Matapalo

■n Peaceful beach weddings
■n Palace-style design
■n Luxury spa

Weddings from FREE*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

Pulled right up against the ocean and backed by gentle green 
mountains, this high-end All Inclusive hotel is in a wonderfully secluded 
spot. Fitting for Costa Rica, the hotel has an elegant Spanish colonial 
look and feel – right down to stone plazas, fountains and archways. The 
Riu Guanacaste is perfect if you just want to decamp to the beach each 
day. But if you do want to get out and about, Coco Beach – the nearest 
resort – is about a 20-minute cab-ride away.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Decorated venue n Bouquet and 
boutonniere n Semi-private dinner at one of the speciality restaurants 
n Wedding coordinator to help plan your day n Music for the ceremony 
n Sparkling wine toast and wedding cake for the couple n Minister or 
Judge n Surprise spa gift n 10% discount on all Spa treatments for the 
bride and groom n Wedding certificate n Witnesses

RIU GUANACASTE ttttp

Costa Rica | Playa de Matapalo

■n Secluded beach weddings
■n Romantic colonial-style hotel
■n Luxurious couples’ massages

Weddings from £949*
Available May - October 2019

41PLAYA DE MATAPALO COSTA RICA
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The majestic Twin Pitons. Black and white sand 
beaches. A bustling north and a go-slow south. 
St Lucia is an island of perfect matches, so there’s 
no better place to start your life as a two. It 
majors in dramatic scenery, with jungle-clad 
mountains brushing shoulders with sugar-white 
beaches. Some say that’s how it got its nickname, 
Helen of the West, after mythical beauty, Helen 
of Troy.

STANDOUT SETTINGS
St Lucia lends itself well to al fresco weddings. 
You can make your promises by the lapping 
waves of the Caribbean Sea, or in the heart of a 
tropical rainforest. On the west coast, the quiet 
bays are a wedding photographer’s dream – ivory 
sands merge into thick jungle-covered hillside. 
Wherever you pick, you’ll have the island’s 
picture-perfect Pitons in sight.

A HONEYMOON FAVOURITE 
As for honeymoons, St Lucia is a front-runner. 
Days can be spent snorkelling in gin-clear waters, 
showering under beach waterfalls or enjoying 
ocean-view massages in a 5-star hotel. Away 
from the sands, things take an adventurous turn, 
with everything from rainforest hikes and aerial 
tram rides to scuba diving.

FLIGHT TIME
8 hours 45 minutes

ST LUCIA
Let St Lucia’s romantic vistas provide the backdrop to your big day.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE
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WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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*Prices and package inclusions are subject to change.

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This adults-only hotel combines fresh, modern style with picture-book 
surroundings. It’s got its own à la carte restaurant, bar and adults-only 
beach, plus access to all the facilities at the Royalton St Lucia Hotel next 
door. You can take your pick from a lavish celebration on the sand or a 
secluded ceremony within the tropical gardens. Receptions take place in 
the gourmet à la carte restaurant.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding coordinator n Bridal bouquet and 
buttonhole n Decorated ceremony location n One-tier wedding cake 
n Sparkling wine n Dinner reception n Personalised menu card n VIP 
welcome - private check-in and welcome cocktail n Breakfast in bed the 
morning after the wedding n Special wedding gift n Late check-out 
n 20% discount on spa treatments n Room upgrade, if available

HIDEAWAY AT ROYALTON ST LUCIA ttttt

St Lucia | Smugglers Cove

■n Private beach ceremonies
■n Tucked-away location
■n High-end restaurant

Weddings from FREE*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The brand-new Royalton St Lucia is in a secluded cove at the northern 
tip of the island, just 10 minutes from Rodney Bay Marina. Its unique 
All-In Luxury™ concept means that everything is strictly first rate – 
from the lavish suites to the gourmet dining scene. Say your vows on 
the beach with spectacular sea views as the backdrop, or in the peaceful 
tropical gardens. For the reception, you can take your pick from a 
selection of world-class restaurants.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding coordinator n Bridal bouquet and 
buttonhole n Decorated ceremony location n One-tier wedding cake 
n Sparkling wine n Dinner reception n Personalised menu card n VIP 
welcome - private check-in and welcome cocktail n Breakfast in bed the 
morning after the wedding n Special wedding gift n Late check-out 
n 20% discount on spa treatments n Room upgrade, if available

ROYALTON ST LUCIA ttttt

St Lucia | Smugglers Cove

■n Private beach ceremonies
■n Gourmet dining
■n Romantic, secluded setting

Weddings from FREE*
Available May - October 2019

43SMUGGLERS COVE ST LUCIA
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Tropical shores are ten-a-penny in the Dominican 
Republic. In fact, this is the country that 
practically put Caribbean beach weddings on the 
map. Ceremonies are simple in this part of the 
world, and usually play out under a pergola on 
porcelain sands, with coconut palms for shade 
and just the sound of the waves in the 
background. 

BEAUTIFUL RECEPTIONS
Newlyweds can retreat to 5-star luxury once 
they’ve promised to have and to hold. Lots of 
weddings in the Dominican Republic take place 
on private beaches belonging to lavish seafront 
hotels. This makes for elegant receptions, with 
gourmet dining and flowing bottles of fizz. 

TROPICAL SURROUNDINGS
The Dominican Republic is perfect for exploring 
as a twosome. The heart of the country is defined 
by vast jungle, which cocoons waterfalls, tropical 
blooms, and exotic wildlife – there are around 
290 different species of bird alone here. Away 
from the rainforest interiors, you’ll find villages 
painted in every colour of the rainbow. Make time 
to wander hand-in-hand through Santa 
Domingo, the nation’s Colonial capital. It’s 16th-
century old quarter hasn’t been touched by time.

FLIGHT TIME
9 hours 30 minutes from Gatwick

DOMINICAN 
REPUBLIC

Fairy-tale beach weddings are de rigueur in the Dominican Republic.

■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Wedding cake

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

44

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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*Prices and package inclusions are subject to change.

A beautiful white-sand beach, designer interiors and a gourmet dining scene 
are the calling cards at TUI SENSATORI Resort Punta Cana.

TUI SENSATORI RESORT PUNTA CANA ttttt

45 UVERO ALTO  DOMINICAN REPUBLIC 

At this Sensatori resort, you can step straight onto Uvero Alto Beach, where the butter-soft 
sand is dotted with four-poster daybeds. Dip into four pools, keep active in The Sports Hub or 
watch a show in the theatre. For a more relaxed pace, take a cookery class or indulge in a spa 
treatment.

The resort’s Gourmet Inclusive dining set-up means your meals are served in first-class 
restaurants, with premium drinks and gastronomic bites available around the clock. Just so you 
know, the resort shares its grounds and a number of facilities – including the main pool, bars 
and restaurants – with the Nickelodeon Hotel. However, the Play House children’s club is 
exclusively for use by Sensatori guests.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Always and Forever package n Tailored weddings website 
n Gourmet Honeymoon package n Ceremony decor* n Expert wedding designer n Wedding 
guest concierge n Groom's rooms with gourmet bites on the day of the wedding

■n Ceremonies on the sand
■n Gourmet wedding breakfasts
■n Side-by-side spa treatments

Weddings from £957*
Available May - October 2019

Honeymoon swim-up room

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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Weddings from FREE*
Available May - October 2019

*Prices and package inclusions are subject to change.

You won’t be stuck for things to do at this All Inclusive hotel – it lines up 10 restaurants, 10 bars, 
and has a waterpark just next door. The whole hotel is well-stocked with little luxuries. The 
rooms get a special mention, thanks to their big beds, rain showers and USB charging stations. 
Plus, the whole hotel is a Wi-Fi hotspot.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Professional wedding coordinator n Wedding location and 
ceremony n Bridal bouquet and buttonhole n Ceremony sound system n Dinner reception  
n Sparkling wine for the toast n Wedding cake n Bride and groom room upgrade, subject to 
availability n Late checkout for bride and groom, subject to availability n Discount on spa 
treatments for bride and groom

■n Choice of wedding venues
■n Luxe, beachfront hotel
■n Fantastic dining options

This beachfront hotel offers All Inclusive with the luxury factor turned right up.

ROYALTON PUNTA CANA ttttt

46 DOMINICAN REPUBLIC BAVARO 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

Spa
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Weddings from FREE*
Available May - October 2019

*Prices and package inclusions are subject to change.

The Ocean Blue & Sand – the name says it all. You’ll find this place right next door to Bavaro 
Beach, putting the white sands and turquoise waters within a few minutes’ stroll from the lobby. 
This hotel is more like a village than a beach resort. Think palm-height villas, with candy-
coloured walls and terracotta roofs, curved around two massive pools.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Sparkling wine for toast n Romantic candlelit dinner on the beach 
n Late check out for couple - subject to availability n Spa discount n Turn down service at night 
n Upgraded wedding packages available

■n Beach and garden ceremonies
■n State-of-the-art spa
■n Dinners under the stars

Combining a village-like atmosphere with a beachfront setting, the Ocean Blue & Sand is spot on for a little downtime.

OCEAN BLUE & SAND tttt

47BAVARO DOMINICAN REPUBLIC
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Aruba weddings come with something of a high-
shine finish. Barefoot beach blessings and 
luxurious after-parties are de rigueur here, 
because the island has some of the best sandy 
stretches on the planet and a huge range of 
exclusive hotels.

CITY AND COAST
Ceremonies on the island begin in the Civil Town 
House in Oranjestad. It’s a spearmint green 
colonial-style building that’ll add a touch of rare 
to your wedding album. Once you’ve signed your 
names on the register, you can have a second 
blessing on the beach. Walk down an aisle of 
sand and repeat your promises or your own self-
penned vows as the Caribbean Sea stirs in the 
background.

LUXURY HONEYMOONS
VIP tends to be the theme of honeymoons on 
this island. In Palm Beach, the first nights of the 
rest of your life can be spent in some of the 
world’s best restaurants. Fork through lobster 
and scallops, and cook your own fillet steak on 
sizzling lava stones. Daytimes, meanwhile, can be 
spent sailing the coast on catamarans or sipping 
cocktails on the piers that are stilted above the 
Caribbean Sea.

FLIGHT TIME
9 hours 30 minutes from Gatwick

ARUBA
For big days full of smiles, marry on the Happy Island.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Marriage certificate

■■  Bouquet for the bride and button 
hole for the groom

■■  Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

48

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £2242*
Available May - October 2019

*Prices and package inclusions are subject to change.

Widescreen sea views are the big selling point at the Divi Aruba All Inclusive. Its pools, 
restaurants and even some rooms watch over the beach. You’ll have a complimentary pass to 
the sister hotel, the Tamarijn Aruba All Inclusive, so a total of four pools, ten restaurants and 
eight bars are yours for the taking.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Licence application n Registrar fees 
n Wedding cake n Room upgrade, subject to availability

■n Beach ceremonies
■n Golf course weddings
■n Casino ballroom receptions

Everything at the Divi Aruba All Inclusive hotel has a tropical feel – from the sea-view pools to the cabana-filled beach.

DIVI ARUBA ALL INCLUSIVE ttttp

49DRUIF BEACH ARUBA

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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Weddings from £2242*
Available May - October 2019

*Prices and package inclusions are subject to change.

The beach is the centre of attention at the Tamarijn All Inclusive – a pool and a cocktail bar 
overlook its long sands. You’ll have use of a pool and five restaurants at this hotel, as well as 
three pools, five restaurants and a couple of extra bars at the neighbouring Divi Aruba All 
Inclusive.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Licence application n Registrar fees n Wine/champagne in room on 
arrival n Room upgrade - subject to availability n Candlelight dinner for 2 n Wedding cake

■n Beach ceremonies
■n Sand mixing ceremonies
■n Steel band

The Tamarijn All Inclusive has relaxation down to a fine art, mostly thanks to its long 
beach and sea-view pools. It also offers full use of its sister hotel.

TAMARIJN ARUBA ALL INCLUSIVE tttt

50 ARUBA DRUIF BEACH 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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Weddings from £1423*
Available May - October 2019

*Prices and package inclusions are subject to change.

A white-sand beach unravels beside the Riu Palace Aruba – the boardwalk is just steps away 
from the hotel’s huge pool. Little luxuries pop up all over this beachside hotel. Breakfasts are 
washed down with Cava and the room menu features pads with a Jacuzzi® on the balcony.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding cake n Semi-private dinner n Minister/Judge service n RIU 
T-shirts for bride and groom n Witness if required n Music for the ceremony n Surprise gift for 
the couple n Room upgrade, subject to availability - excludes external Jacuzzi® suites

■n Beach ceremonies
■n Speciality restaurant

The luxury Riu Palace Aruba is as swish as they come, with five restaurants, a 
smart pool scene and a miles-long sandy beach on the doorstep.

HOTEL RIU PALACE ARUBA ttttt

51PALM BEACH ARUBA

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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Jamaica has the biggest personality of all the 
Caribbean islands and, as a result, even white 
weddings are colourful here. After all, this is the 
country where you can get married on horseback 
in the grounds of a plantation, or in the space 
between the stories at an antiques museum. 
Most wedding ceremonies, though, take place on 
the beach. You can have a matter of metres 
between the hem of your wedding dress and the 
Caribbean Sea when you say your vows.

SPICED-UP RECEPTIONS
Wedding breakfasts are anything but pale in 
Jamaica. The 5-star hotels in this part of the 
world spin traditional dishes into nouvelle cuisine. 
Think along the lines of akee and salt fish filos for 
appetisers and Jamaican steak for entrees.  

When it comes to the wedding cake, you can 
have tiers of sticky, boozy, fruit cake. Celebrations 
run through Jamaica’s veins. Toast, re-toast, and 
nightcap your way through your post-nuptial 
party with the local rum.

HONEYMOONS TO REMEMBER
Jamaican honeymoons play out in high definition 
rather than soft cell. In Montego Bay, cliff jumpers 
divert your attention from the sunset at dusk. 
And Dunn’s River Falls takes the ‘im’ from the 
front of ‘possible’, as you find out together how 
to climb a waterfall.

FLIGHT TIME
10 hours 30 minutes from Gatwick

JAMAICA
Wedding days are full-colour on this no-worries island.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Wedding cake

■■  Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

52

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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*Prices and package inclusions are subject to change.

Positioned on Negril's famous Seven Mile Beach, TUI SENSATORI Resort Negril 
puts white sands and the Caribbean Sea in the palm of your hand.

TUI SENSATORI RESORT NEGRIL ttttt

53JAMAICA NEGRIL 

Sensatori Resort Negril is set on Negril’s famous Seven Mile Beach, which lines the west coast of 
the island. Thanks to its white sands and tropical backdrop, it regularly features on lists of the 
world's best beaches. One of the highlights here is a Gourmet Inclusive dining scene, which lets 
you enjoy unlimited food and drink around the clock. There are also different room types, 
including swim-up rooms that feature over-the-water daybeds. Days here are made for R&R. 
You’ve got four pools to laze beside, and there’s a beachside palapa offering activities like yoga 
and tai chi.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Personalised menu cards n Tailored wedding website n Romantically 
decorated suite with rose petals and aromatherapy scent n Flowers in room on arrival 
n Breakfast in bed on the morning after the wedding

■n Wed on Seven Mile Beach
■n Luxurious rooms
■n Gourmet dining

Weddings from £957*
Available May - October 2019

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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Weddings from FREE*
Available May - October 2019

*Prices and package inclusions are subject to change.

The Royalton White Sands comes with catwalk good looks. It’s set on the edge of a sugar-white 
beach and backed by tropical forest. Artwork, plush textiles and statement lighting give this 
hotel a designer touch. Upgrade to the Diamond Club™ for added benefits like exclusive beach 
areas, Diamond Club™ VIP Lounge, personalised check-in and check-out and discount on spa 
treatments. You also have access to all of the facilities at the neighbouring hotel Royalton Blue 
Waters, including 7 à la carte restaurants and a waterpark with lazy river.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Professional wedding coordinator n VIP welcome including private 
check-in and cocktails on arrival n Wedding ceremony location with chairs for 20, table with 
centrepiece and iPod connectivity for music n Symbolic wedding ceremony in English n Bouquet 
and boutonniere n Set-menu dinner reception at one of the à la carte restaurants n Sparkling 
wine toast n 1-tier wedding cake n Room upgrade on arrival for bride and groom, subject to 
availability n Late check-out room for bride and groom, subject to availability

■n Intimate beachfront ceremony
■n Stylish restaurant reception
■n Spa treatments for two

From the high-design rooms to the imaginative activities programme, the 
Royalton White Sands pays attention to every detail.

ROYALTON WHITE SANDS ttttt

54 JAMAICA TRELAWNY 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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*Prices and package inclusions are subject to change.

56 JAMAICA  MONTEGO BAY 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

Soft white sand comes to your doorstep at this beachfront hotel. There’s 
a relaxed vibe to the place, though it’s just 10 minutes’ drive from 
Montego Bay and its line-up of shops, restaurants and nightlife. The 
hotel sits next door to the Riu Montego Bay and, as such, you can move 
between the two for bars and restaurants. When it comes to the huge 
pool, though, you’ll probably want to stay put.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Semi-private dinner for the couple and 10 
wedding guests at one of our speciality restaurants n Bouquet and 
buttonhole n CD or recorded music during the ceremony n Special 
decoration in the room

RIU PALACE JAMAICA ttttt

Jamaica | Montego Bay

■n Adults-only setting
■n Choice of à la carte reception venues
■n Beachfront setting

Weddings from FREE*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The Riu Montego Bay is fronted by a white ribbon of sand and shrouded 
in tropical palm gardens. Although it feels far from the crowd, it’s only a 
10-minute drive from the town centre. Everything at this hotel is given a 
luxurious twist – one of the two pools bristles with sunken loungers, the 
restaurants dress up to the nines, and the sea-view suites are 
accessorised with carved furniture.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Semi-private dinner for the couple and 10 
wedding guests at one of our speciality restaurants n Bouquet and 
buttonhole n CD or recorded music during the ceremony n Special 
decoration in the room

RIU MONTEGO BAY tttt

Jamaica | Montego Bay

■n Beach or gazebo weddings
■n Laid-back pool scene
■n Sea view toasts

Weddings from FREE*
Available May - October 2019
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*Prices and package inclusions are subject to change.

Hideaway Pool

Beach

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This adults-only section of the Royalton Negril makes the ideal setting 
for a beachfront wedding. There’s little to disturb the peace in these 
parts – this place nudges up to a lily-white beach and is backed by 
jungles and coral cliffs. And, as part of the Royalton family, you’ll be 
treated to All Inclusive with all the trimmings – think luxurious 
DreamBeds™, around-the-clock room service and reservation-free 
dining.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding coordinator n Sparkling wine 
n Bouquet and buttonhole n Wedding cake n Ceremony

HIDEAWAY AT ROYALTON NEGRIL ttttt

Jamaica | Negril

■n Beach ceremonies
■n Sparkling wine for toasts
■n Brand-new hotel

Weddings from FREE*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The luxurious Royalton Negril is set to be unveiled in summer 2017. So, 
wed here and you’ll be making the promise of a lifetime in polished, new 
surroundings. It’s perched on the edge of a strip of white sand that’s 
backed by palm trees – ideal if you’re dreaming of a barefoot ceremony. 
But you can also tie the knot in the hilltop gazebo, which comes with 
panoramic views of the sea. Stay put for your honeymoon to experience 
the hotel’s All-In LuxuryTM concept. As part of this, you’ll get unlimited 
access to the à la carte restaurants, a 24-hour concierge and a 
super-comfy DreamBedTM..

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding coordinator n Wedding ceremony 
location n Bouquet and buttonhole n Ceremony sound system 
n Semi-private dinner n Sparkling wine for toast n Wedding cake n Bride 
and groom room upgrade, subject to availability n Late check-out for 
bride and groom, subject to availability n 20% discount on spa 
treatments

ROYALTON NEGRIL ttttt

Jamaica | Negril

■n Ceremonies on the sand
■n Semi-private dining
■n Sparkling wine for toasts

Weddings from FREE*
Available May - October 2019

57NEGRIL JAMAICA
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*Prices and package inclusions are subject to change.

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The location is the big talking point at the ClubHotel Riu Ocho Rios. Not 
only is it set in tropical gardens, it’s pulled up against a sandy beach and 
the town centre is only a 10-minute drive away. If you stay in the Deluxe 
Wing, you’ll bed down in suite-style rooms, and have exclusive use of a 
couple of gourmet restaurants.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Bouquet and buttonhole n Semi-private 
dinner for the couple and 10 wedding guests at one of our speciality 
restaurants n CD or recorded music during the ceremony n Special 
decoration in the room

CLUBHOTEL RIU OCHO RIOS tttt

Jamaica | Ocho Rios

■n Ceremonies on the sand
■n Surrounded by woods and waterfalls
■n Candle-lit à la carte dining

Weddings from FREE*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The ClubHotel Riu Negril is pulled up against the beach, so it’s got front 
row sea views. The hotel has a fresh look that includes a new pool and 
restaurant, plus modernised rooms. And all public areas and the 
restaurants have had a once-over as well.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Semi-private dinner for the couple and 10 
wedding guests at one of our speciality restaurants n Bouquet and 
buttonhole n CD or recorded music during the ceremony n Special 
decoration in the room

CLUBHOTEL RIU NEGRIL ttttp

Jamaica | Negril

■n Beach or gazebo ceremonies
■n Massages for two on the sand
■n Snorkelling in the Caribbean Sea

Weddings from FREE*
Available May - October 2019

59NEGRIL / OCHO RIOS JAMAICA
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With its unmatchable fusion food, rare wildlife 
and the longest unbroken coral reef in the world, 
Mauritius is a land of one-and-onlys. And that’s 
what your wedding will be when you choose to 
make your promises on this island.

5-STAR RECEPTIONS
Say your vows on a beach that’s whiter than your 
veil and quieter than a cloister. Then let one of 
the island’s 5-star hotels take care of your 
reception. These luxury properties make an 
oyster of your wedding world. Make your first 
toast as newlyweds with Champagne and 
 

canapés, have a vintage ice-cream parlour waiting 
for your guests after the ceremony, or celebrate 
in traditional style with a performance by a sega 
dance troupe.

UNFORGETTABLE HONEYMOONS
Honeymoons in Mauritius, meanwhile, are made 
of breakfasts in bed, spa treatments in view of 
the sea, and sailing trips to private islands. 
They’re formed of sunsets, snorkelling, and 
starlight dining.

FLIGHT TIME
11 hours 45 minutes from Gatwick

MAURITIUS
Mauritius promises big days as unique as you two.■■  Wedding venue

■■  Wedding ceremony

■■  Wedding cake

■■  A romantic dinner for 2

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

60

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD

12:11:32    March 6, 2018    _02XKN_TH49-Y2019-APRPg60.pdf
Date signed off: Checked Signed

Photography - Hi-res

Photography - check for rebate

Text-check no overflow

Price panel attached & checked

DPS - check all units featured

Comments:



*Prices and package inclusions are subject to change.

The Hotel Riu Creole sits at the foot of Mont Brabant on the Le Morne 
peninsula. It’s right on a white-sand beach, which is edged by a 
reef-sheltered lagoon. The hotel offers up a pool with views of the 
ocean, three restaurants, and watersports like windsurfing and kayaking 
on the beach.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding co-ordinator n Marriage certificate 
n Bouquet and Buttonhole n Sparkling wine for toast

HOTEL RIU CREOLE tttt

Mauritius | Le Morne

■n On a quiet beach
■n Scenic mountain backdrop
■n Dining under the stars

Weddings from £1468*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

Please note that the Deluxe rooms are exclusively for adults over 18 
years. Children are permitted in the rest of the hotel and can use the 
facilities outside of the adults-only wing.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding venue n Ceremony, marriage 
licence, registrar fees n Wedding cake n Room upgrade, subject to 
availability n Breakfast in bed n Fruit basket, sparkling wine and flowers 
in room on arrival n Candlelit dinner

LUX* GRAND GAUBE ttttt

Mauritius | Grand Gaube

■n Message in a bottle favours
■n Sunset photography
■n Sega dance group option

Weddings from £1298*
Available May - October 2019

61GRAND GAUBE / LE MORNE MAURITIUS
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South Beach, Miami

If a storybook wedding is going to happen 
anywhere, it’ll take place in the home of fairytales. 
In Florida, you can arrive at your wedding in 
Cinderella’s coach. And you can promise to have 
and to hold with the turrets of Disney’s castle 
right behind you.

LAWNS AND LAKES
Not every Florida wedding has to have a cartoon 
theme, though. Even at Disney, you can pledge 
your forever beneath a gazebo on a croquet lawn, 
or on the banks of Lake Pleasant, at Disney 
BoardWalk Resort.

VINTAGE VENUES
Elsewhere in the Sunshine State, Southern belle-
style weddings can be had in 19th-century 
wedding chapels. Or you can have a vintage 
ceremony in the garden of a Twenties estate 
house.

OUT OF THE BOX BIG DAYS
You can use your imagination when it comes to 
wedding receptions here. Have a safari-themed 
reception at Animal Kingdom, or an underwater 
party in the aquarium-style Living Seas Salon. 
Alternatively, keep things classic with a garden 
party. Take your first dance in a lantern-lit 
pavilion, and see out your first night as man and 
wife with Fourth of July-style fireworks.

FLIGHT TIME
10 hours from Gatwick

FLORIDA
Take your pick from beaches, theme parks and plantation house venues.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Marriage licence and certificate

■■  Registrar

■■  Bouquet and buttonhole

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

We also offer
SAME SEX CEREMONIES

62

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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*Prices and package inclusions are subject to change.

Tucked away in northeast Orlando, the Leu Gardens have exotic 
weddings written all over them. They’re spread over 50 acres and filled 
with flowers, fountains, ponds and lawns, making them a real botanical 
paradise. As for where the ceremony itself takes place, that’s up to you. 
The most popular spot is a wooden gazebo which takes pride of place in 
the middle of the rose garden. It’s carved from white wood and infused 
with the aroma of the surrounding blooms. Alternatively, you can say ‘I 
do’ on the lawn in front of the whitewashed plantation house, next to 
the Leu Gardens’ floral clock, or on a pretty cobbled patio. You’re spoilt 
for choice when it comes to photo settings, too. After your ceremony, 
take a stroll with your photographer to pick the best ones. Some of your 
options include under the shade of an oak tree, along camellia-lined 
pathways or beside a tropical stream.

YOUR BIG DAY PACKAGE: n Wedding ceremony and location n Planning 
and administration n Registrar n Marriage certificate/licence n Flowers 
for bride and groom n Transport to and from the Court House to collect 
marriage licence n Wedding coordinator

LEU GARDENS 
Florida | Orlando

■n 50-acre botanical gardens
■n Beautiful wooden gazebo
■n Seasonal wild flowers

Weddings from £789*
Available May - October 2019

If a garden wedding takes your fancy, Cypress Grove could be just what 
you’re looking for. A picture-book 1920s estate set on the edge of 
Orlando’s Lake Jessamine, it exudes natural beauty. To mark the start of 
your ceremony, you’ll make an entrance through magnolia-flanked gates, 
before driving along a tree-lined boulevard to the plantation house. All 
snow-white walls, graceful pillars and traditional green window shutters, 
it’s every inch the southern beauty. The ceremony itself will be held in a 
gazebo on the lakeside, with your guests seated on the lawns looking 
out over the water. Once you’ve swapped vows, you can make the most 
of the gardens by posing for photographs. Stand under the towering, 
moss-draped cypress trees or smile for the camera on the lawns that 
run down to the lake. Later, to set the seal on the occasion, you and 
your guests can enjoy cake and non-alcoholic fizz inside the mansion.

YOUR BIG DAY PACKAGE: n Wedding cake n Sparkling wine for toast 
n Transport to and from Court House to collect marriage licence

CYPRESS GROVE 
Florida | Orlando

■n Lakeside gazebo
■n Garden setting
■n Plantation house

Weddings from £1036*
Available May - October 2019

63ORLANDO FLORIDA
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Lanzarote comes with a huge amount of holiday 
know-how. After all, it’s been a hotspot for 
tourists seeking sun, sand and sangria since the 
Seventies. With a winning mix of postcard-
perfect beaches, impressive lunar landscapes and 
a dining scene so gourmet it keeps France on its 
toes, the fourth-smallest Canary Island packs a 
lot in.

SUBLIME SCENERY
Saying ‘I do’ to a TUI Wedding will whisk you to 
the southern coastline, which is home to most of 
the big-name towns and comes with plenty of 
spots to hang your veil. To the east, there’s Costa 
Teguise, which gives you a handful of horseshoe-
shaped bays. They’re backed by a promenade 
that’s ideal for strolling along together.

ONE-SIZE-FITS-ALL NIGHTLIFE
Head down the coast, and you’ll come across 
pretty Playa Blanca. The buttermilk-coloured 
beach has the Blue Flag seal of approval, and 
there’s a generous quota of bars for carrying on 
the after-party. From up-all-night Irish pubs to 
sophisticated wine bars, there’ll be a late-night 
haunt to suit every guest.

WEDDING-PERFECT WEATHER
Lanzarote’s not nicknamed the ‘Island of Eternal 
Spring’ for nothing. Its weather’s renowned for 
being really reliable, so you’ve got a great chance 
of exchanging your vows under the rays of the 
Canarian sun, whichever season you choose to 
tie the knot in.

FLIGHT TIME
4 hours 15 minutes from Gatwick

LANZAROTE
Marry in Lanzarote, and you’ll have cream-coloured beaches and  

mountain scenery for guests.

■■  Wedding planner

■■  Wedding cake

■■  Sparkling wine

■■  Decorations

■■  Bouquet and buttonhole

■■  Room upgrade, if available

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

64

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £1059*
Available May - October 2019

*Prices and package inclusions are subject to change.

■■ Ceremonies with a beach view
■■ Gardens designed by César Manrique
■■ Super-stylish interiors

Tucked between two sandy beaches, this grand hotel comes with a designer pool and a first-class dining scene.

HOTEL MELIÁ SALINAS ttttt

65COSTA TEGUISE LANZAROTE

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This deluxe hotel stands proud in the middle of tropical gardens designed by Lanzarote’s famous 
artist, César Manrique. He designed the lagoon pool, too. You’ll find it right by one of the two 
beaches on the hotel’s doorstep.

The two stylish restaurants include one that's dedicated to Italian cuisine. There’s plenty to do, 
too, from spa treatments to sports like tennis and windsurfing. After dinner, head to the bar for 
cocktails and live shows.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: ■ Decorated ceremony ■ Wedding cake and sparkling wine 
■ Bouquet and buttonhole ■ Breakfast in bed ■ Room upgrade ■ Fruit basket, flowers, wine and 
champagne in your room on arrival ■ Spa discount

13:11:56    March 6, 2018    _02XXV_TH49-Y2019-APRPg65.pdf
Date signed off: Checked Signed

Photography - Hi-res

Photography - check for rebate

Text-check no overflow

Price panel attached & checked

DPS - check all units featured

Comments:



Weddings from £941*
Available May - October 2019

*Prices and package inclusions are subject to change.

This luxurious hotel really takes care of guests – from the welcoming glass of cava to the 
turn-down service at night. It’s ideal for beach lovers, too, with a sandy stretch just outside. 
There are three pools, plus a smaller number for children, and an adults-only Jacuzzi® . When it 
comes to food, five elegant à la cartes cover world cuisine, while a selection of bars serve mellow 
music.

Official rating: HHHHH  Luxury

YOUR BIG DAY PACKAGE: n Decorated ceremony n Wedding cake and sparkling wine 
n Bouquet and buttonhole n Room upgrade, subject to availability n Wedding planner

■n Flower-decorated pavilion
■n Sea-view ceremonies
■n Surrounded by pools and palms

A fantastic portfolio of pools, bars and restaurants adds to this luxury hotel’s beach-side setting.

PRINCESA YAIZA SUITE HOTEL RESORT ttttt

66 LANZAROTE PLAYA BLANCA 

Our finest hotels from around the world.
See our A La Carte brochure for details.

A La Carte
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Cyprus has been a love nest for centuries. 
According to legend, the island is the birthplace 
of the Goddess of Love, Aphrodite. It’s thought 
the immortal temptress enjoyed secret forest 
trysts here with a string of ancient gods, like Ares 
and Adonis. Fast forward a bit, and the Roman 
general, Mark Antony, is said to have skipped the 
jewellery and presented the island to Cleopatra 
as a token of his love and affection. 

A COUPLES’ FAVOURITE
Today, this place still spells romance. Here, you 
get to whisper sweet nothings beside an 
800-kilometre-long coastline, and picnic in pine 
forests straight out of a storybook.

WEDDING VENUES
Ceremonies can take place in town halls 
sandwiched between bursts of pink bougainvillea, 
or in peaceful hotel gardens that overlook the 
shores. Cyprus is also a really popular place for 
Anglican Church weddings. If you get wed in 
Paphos, you’ve got the chapels of St Paul’s Pillar 
and St George’s to choose from. 

EXPLORING THE ISLAND
On the days you’re not tying the knot, you can 
spend your time exploring the Cypriot 
countryside. Nights are also made for outings à 
deux, with spots like Limassol specialising in 
lantern-lit tables, light jazz and sea views.

FLIGHT TIME
4 hours 30 minutes from Gatwick

CYPRUS
Cyprus is fast becoming the destination of choice for overseas nuptials. ■■  Wedding ceremony and venue

■■  Wedding coordinator

■■  Marriage certificate

■■  Wedding cake

■■  Bouquet and buttonhole

■■  Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

67

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

We also offer
SAME SEX CEREMONIES

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £1368*
Available May - October 2019

*Prices and package inclusions are subject to change.

This place is set in the heart of the exclusive Aphrodite Hills complex, which is also home to 
luxury properties, great restaurants, a championship golf course, and a top-class spa that boasts 
a string of awards. The resort’s hilltop position means it looks out over the Mediterranean Sea. 
And if you want to get closer to the coast, there’s a shuttle bus to whisk you there. Zias Beach is 
a pebbly stretch which is only 20 minutes down the road and is open from May - October. The 
beach comes with a stylish beach club, offering All Inclusive drinks and snacks. Other highlights 
include a clutch of pools that come with indulgent extras such as infinity edges. As for activities 
and entertainment, expect a timetable spanning yoga classes and acoustic music performances.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Venue n Sparkling wine for toast n Wedding cake n Fruit and wine 
in room on arrival n Candlelit dinner for two with wine n Couples massage in the spa n Gift from 
the resort n Room upgrade subject to availability n Breakfast in bed day after wedding on 
request

■n Ceremonies in a honey-stone chapel
■n Sea-view cocktail lounge
■n Waterfall gazebo

Just a stone's throw from the Mediterranean Sea, the Sensatori Resort Atlantica 
Aphrodite Hills pairs an award-winning spa with a great choice of restaurants.

TUI SENSATORI RESORT ATLANTICA APHRODITE HILLS ttttt

68 CYPRUS APHRODITE HILLS 

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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Weddings from £1217*
Available May - October 2019

*Prices and package inclusions are subject to change.

This hotel deals in big numbers. For starters, there are three huge pools as well as a 2 paddling 
pools for children. Then you’ve got six restaurants – they’re a mix of buffet and à la carte, and all 
come with first-rate sea views. The only thing that separates this supersized hotel from the sea 
is a shingle beach, where you’ll find loungers and waiter service. A 30-minute walk – 20 by bus 
– takes you to Paphos harbour.

Mobility scooters motorised wheelchairs are not allowed in the hotel. This due to health and 
safety issues. Manual wheelchairs are allowed in the Hotel. Please note that motorised 
wheelchairs may be parked in designated areas at the hotel for use outside of the hotel grounds.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Marriage licence fees n Room upgrade, subject to availability 
n Fruit and wine in room n Breakfast in bed the morning after the wedding n Candlelit dinner for 
two n 1 complimentary sauna and steam bath for bride and groom

■n Sea-view marquee
■n Beachfront setting
■n Luxurious rooms

With three big pools and six restaurants, you’re spoilt for choice at this beachside hotel.

CONSTANTINOU BROS ATHENA BEACH HOTEL ttttp

Wedding gazebo

69PAPHOS CYPRUS

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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*Prices and package inclusions are subject to change.

70 CYPRUS LIMASSOL / PAPHOS 

This place has a pair of huge pools. And in the summer months, a 
waterpark opens up. On the dining front, there’s a buffet restaurant with 
theme nights including Cypriot, Italian and seafood. The hotel enjoys a 
quiet spot just outside central Paphos. There’s a little rocky beach 
behind the hotel. And it’s a 10-minute bus ride to the harbour, where 
cafés and tavernas line the water’s edge.

Official rating: HHH 

YOUR BIG DAY PACKAGE: n Marriage licence fees n Room upgrade, 
subject to availability n Fruit, wine and flowers in room on arrival 
n Breakfast in bed the day after wedding n Candlelit dinner for two

HOTEL LOUIS PHAETHON BEACH 
CLUB tttt

Cyprus | Paphos

■n Sea-view ceremonies
■n Sunset photographs
■n Gala wedding breakfasts

Weddings from £1331*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

The interiors of this hotel are really stylish. The outdoor space is 
dominated by a huge, stylish pool with a swim-up bar. Bedrooms are 
also finished to a contemporary standard, and the à la carte restaurants 
are just as smart. In terms of location, the Royal Apollonia is right on the 
beach, just a couple of minutes' walk from some of Limassol's best bars 
and restaurants.

You will need to present a credit card for a pre-authorisation of €1 at 
check-in.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wine, fruit and flowers in room on arrival 
n Breakfast in bed the day after the wedding n Candlelit dinner for two 
n Wedding gift from hotel n Marriage licence n Room upgrade on arrival, 
subject to availability n Choose to have the ceremony indoors in one of 
two restaurants or an outside sea view venue

THE ROYAL APOLLONIA ttttt

Cyprus | Limassol

■n Sea-view ceremony
■n Thatched-roof marquee
■n Al fresco dining.

Weddings from £1401*
Available May - October 2019
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Weddings from £1398*
Available May - October 2019

*Prices and package inclusions are subject to change.

This hotel has one of the best postcodes in Paphos. It’s right by a sandy, Blue Flag beach, and 
just a five-minute walk from the shops, bars and restaurants in the stylish harbour. Style-wise, 
the hotel has a modern edge. A pool with infinity edges, Smart TVs in the rooms and a 
restaurant with teppanyaki tables set the scene.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Champagne breakfast in bed the day after the wedding n Fruit 
basket in room on arrival n Candlelit dinner for 2 with love cake n Sparkling wine in room on 
arrival n Wedding gift from the hotel n 15% Spa discount n Wedding balloon, welcome card and 
Cyprus delights on arrival n 1 massage for the bride and groom n Free use of health club 
facilities, gym, sauna and steam room for the bride and groom n Free luxury bath amenities 
n Bathrobes and slippers in the room n Free wedding cocktail reception - a glass of local 
champagne and 3 canapes per guest - when booking 10 or more rooms for min 7 nights and 
when the wedding dinner is held in the hotel n Room upgrade, subject to availability

■n Sea and harbour views
■n Luxurious banquet table
■n Private sunset dining

The beachside spot, infinity pool and entertainment venue are the big draws at this modern hotel.

ALEXANDER THE GREAT BEACH HOTEL ttttp

71PAPHOS CYPRUS

Our finest hotels from around the world.
See our A La Carte brochure for details.

A La Carte
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*Prices and package inclusions are subject to change.

Wedding area

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This hotel is in a great spot. To one side, you’ve got shops, cafés and 
restaurants. And to the other, there’s a pebbly beach. Paphos is a 
half-hour stroll away along a coastal path, too. Bedrooms here have 
been given a contemporary makeover, with neutral walls, powder-blue 
linens and wooden floors. Outside, meanwhile, you’ve got a pair of 
pools, including one with sea views.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Wedding cake 
n Sparkling wine for toast n Fruit, wine and flowers in room on arrival 
n Wedding gift from hotel n Marriage licence fees n Room upgrade, 
subject to availability n Extra room on the night before the wedding, 
subject to availability n Choose from a selection of inside and outside 
venues

HOTEL LOUIS LEDRA BEACH ttttp

Cyprus | Paphos

■n Sea-view marquee
■n Stylish décor
■n Al fresco reception

Weddings from £1331*
Available May - October 2019

Wedding area

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This hotel is surrounded by gardens, which slope down to a Blue Flag 
beach. Location-wise, Paphos is a 20-minute walk along a scenic 
beachside path, plus there’s a clutch of bars and restaurants even closer. 
Interiors are sleek and contemporary, while outside you’ve got a 
good-sized pool and plenty of space for sports.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Marriage licence fees n Room upgrade, 
subject to availability n Fruit, wine and flowers in room on arrival 
n Breakfast in bed the day after wedding n Candlelit dinner for two 
n Wedding gift from hotel

HOTEL LOUIS IMPERIAL BEACH ttttp

Cyprus | Paphos

■n Sea-view ceremonies
■n On a golden sandy beach
■n Candlelit dinner for two

Weddings from £1331*
Available May - October 2019

73PAPHOS CYPRUS
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Weddings from £791*
Available May - October 2019

*Prices and package inclusions are subject to change.

Your wedding album will be the opposite of identikit when you marry at the Ottoman Baths in 
Paphos. The tawny stone walls and domed roofs on these baths were constructed in Medieval 
times. You can say your vows inside the historical buildings themselves or in the flower-filled 
gardens. Wherever you choose to marry, you can walk down an aisle of white-wrapped chairs 
and lanterns. With your wedding bands on your fingers, you can make your way to the local 
taverna for a wedding breakfast that’s charged with Cypriot culture. Toast the future with your 
guests before sitting down to share mezze.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for groom 
n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork n Wedding 
license n Local sparkling wine n 1 tier wedding cake

■n Say your vows in the Ottoman bath buildings or the courtyard
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom

OTTOMAN BATHS 

74 CYPRUS PAPHOS 

These history-soaked Medieval baths are swimming in classical beauty – you’ll swap vows 
inside a time-stamped building, or in a courtyard surrounded by flowers.
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Weddings from £1018*
Available May - October 2019

*Prices and package inclusions are subject to change.

Big days deserve a fairy-tale element, and this venue provides just that. The museum was 
founded in the Fifties by respected archaeologist, George S Eliades, and it’s full of ancient 
treasures he unearthed during his career. Wedding ceremonies take place in the museum’s 
outdoor courtyard, an intimate, cobbled area covered in creeping ivy. You can make your 
promises here and head off somewhere else for your reception, or stick around for the 
celebrations. Champagne and canapés can be handed out to guests after the ceremony, and you 
can opt to have a barbecue in the grounds.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for groom 
n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork n Wedding 
license n Local sparkling wine n 1 tier wedding cake

■n Hold your ceremony and reception in the cobbled courtyard
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom

ETHNOGRAPHIC MUSEUM 

75PAPHOS CYPRUS

With its cobbled courtyard draped in climbing ivy and edged by palms, this place is made for fairy-tale weddings.
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*Prices and package inclusions are subject to change.

76 CYPRUS PAPHOS 

Vasilias Nikoklis fits the bill for an intimate and romantic wedding day. It’s a traditional, 
family-owned inn close to the village of Nikoklia, just outside Paphos. The 100-year-old 
property is set on the banks of the Dhiarizos River, with views towards the sea in one 
direction, and the Troodos Mountains in the other. Ceremonies take place in a courtyard 
filled with flowering jasmine and bougainvillea, or in a eucalyptus garden for bigger parties. 
Guests will perch on decorated wooden chairs as you enter through a beautiful old arch 
and walk up a red-carpet aisle to your other half. Post-ceremony drinks are served in the 
rustic winter tavern, which features beamed ceilings, exposed stone walls and an old 
fireplace. You’ll then move out to the terrace, where tables dressed in crisp white linen are 
set up beneath a grapevine-draped pergola. After a home-cooked Cypriot meal, the 
evening is spent on the poolside terrace, which will be decorated with twinkling lanterns.

YOUR BIG DAY PACKAGE: n Venue n Wedding cake n Bottle of sparkling wine for the toast 
n Brides' round bouquet carnations n Groom's buttonhole carnation n Decorated 4-seater 
car to ceremony venue

VASILIAS NIKOKLIS VENUE 
Cyprus | Paphos

Weddings from £1452*
Available May - October 2019

Just east of Paphos, Yeroskipou is a coastal village that – according to legend – was once 
visited by Aphrodite, the Goddess of Love. It means the whole place has a romantic aura 
that’ll make your big day feel really special. The ceremony takes place in the Town Hall’s 
garden – a sanctuary-like space dotted with stone arches, paved terraces and neat lawns. 
Bougainvillea-wreathed stone staircases add an authentic touch, and you can even catch 
glimpses of the Mediterranean Sea in the distance. You’ll swap rings under a stylish sail 
shade, with traditional arches providing the backdrop. The finishing touch comes from a 
white-draped ceremony table. Another bonus about this place is the top-class acoustics, 
which will make whichever music you choose sound crystal clear. The gardens and 
terraces are great for photos, too. You can choose spots under the arches and on the 
steps, before wandering down to the lawns for group shots.

YOUR BIG DAY PACKAGE: n Transfer to town hall for paperwork n Registrar fees 
n Marriage licence n Decorated four-seater car to the Town Hall on wedding day

YEROSKIPOU TOWN HALL 
Cyprus | Paphos

Weddings from £697*
Available May - October 2019

If you want to side-step a traditional big day and do something totally different, have a 
think about tying the knot on a luxury yacht. You’ll make your promises on the boat deck 
in the sunshine, while you’re moored in Paphos’ cosmopolitan harbour. Then, when 
you’ve become man and wife, you’ll sail off into the Mediterranean Sea to celebrate. 
Receptions are held on board, so you can clink glasses and tuck in to your wedding 
breakfast with the sound of the waves in the background.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for 
groom n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork 
n Wedding license n Local sparkling wine n 1 tier wedding cake

YACHT WEDDINGS 
Cyprus | Paphos

Weddings from £1028*
Available May - October 2019

■n 100-year-old Cypriot inn
■n Courtyard or garden ceremonies
■n Dine under a vine-draped pergola

■n Garden ceremonies
■n Beautiful lawns for photos
■n Romantic village location

■n Climb aboard a yacht for your ceremony and reception
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom
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Weddings from £697*
Available May - October 2019

Weddings from £697*
Available May - October 2019

Weddings from £697*
Available May - October 2019

If you like the idea of an open-air ceremony, Peyia Town Hall is perfect. Set in the rustic 
village of Peyia, close to Coral Bay, it stages its weddings in a sunken, paved courtyard 
set in the middle of lush gardens. The whole place is dotted with old trees and enclosed 
by stone walls draped in greenery and bougainvillea. You’ll find the old village spring 
here, too, which gives the grounds a really timeless feel. The bride will enter down a 
grand stone stairway, with either ‘Here Comes the Bride’ or your favourite piece of music 
playing. Then, you’ll exchange your vows under a decorated wooden gazebo in the 
courtyard. As you’re outdoors, there’s plenty of room for large groups of guests. Plus, the 
courtyard provides a really romantic backdrop for your photos. Pose in the sunshine on 
the steps, in the shade of the trees or in front of the picturesque spring.

YOUR BIG DAY PACKAGE: n Transfer to town hall for paperwork n Decorated four-seater 
car to the Town Hall on wedding day n Registrar fees n Marriage licence

PEYIA TOWN HALL 
Cyprus | Peyia

■n Take your vows in a rustic courtyard setting surrounded by trees 
and bougainvillea

■n Lots of photo opportunities in the grounds of the town hall
■n Head to the town hall in a decorated car on the wedding day

As the party capital of Cyprus, Ayia Napa knows how to hold a celebration. And, being 
set in the heart of the town, the Aiya Napa Town Hall gives you instant access to all the 
action. From the outside, this glass-fronted building is modern and bright. And, when 
you choose to tie the knot here, you can opt to have your ceremony in one of two 
places. There’s the pastel-painted indoor wedding room where you can say your vows as 
candles flicker beside you. When it comes to music, meanwhile, you can walk down the 
aisle to anything from the traditional wedding march to the latest love songs. As for your 
wedding breakfast, your wedding coordinator can help you pick the perfect place when 
you arrive at your hotel. There are plenty of low-key family tavernas alongside the 
throbbing bars, so your festivities can be as lively as you like.

YOUR BIG DAY PACKAGE: n Decorated 4-seater car to the Town Hall on wedding day 
n Transfer to Town Hall for paperwork n Marriage licence n Registrar fees

AYIA NAPA TOWN HALL 
Cyprus | Ayia Napa

■n In the heart of town
■n Ceremony in the candlelit wedding room
■n Decorated car to the Town Hall on wedding day

If you’re looking to avoid all the usual clichés on your wedding day, take a look at 
Paralimni Town Hall. When you walk down the aisle here you’ll tread a white carpet 
rather than a traditional red one. And, unlike many weddings venues abroad, this place 
can fit in 100 of your family and friends. When you choose to tie the knot here you’ll say 
your vows in a freshly-renovated room, decorated with pretty floral displays. And you 
can turn down the lights and say ‘I do’ under the flattering flickers of candle light. After 
the ceremony, you can enjoy your wedding reception in one of Paralimni’s restaurants or 
tavernas. Your wedding coordinator will know the best ones, and they’ll be happy to help 
you make your choice when you arrive in resort. Grilled fish is a speciality in these parts, 
and red mullet, calamari and sea bass feature on most menus.

YOUR BIG DAY PACKAGE: n Decorated 4-seater car to the Town Hall on wedding day 
n Transfer to Town Hall for paperwork n Marriage licence n Registrar fees

PARALIMNI TOWN HALL 
Cyprus | Protaras

■n In town
■n Say your vows with up to 100 guests with you
■n Decorated car to the Town Hall on wedding day

*Prices and package inclusions are subject to change.

77PEYIA / AYIA NAPA / PROTARAS CYPRUS
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*Prices and package inclusions are subject to change.

78 CYPRUS AYIA NAPA / NISSI BAY 

Wedding area

Wedding gazebo

This hotel is set in acres of brightly coloured tropical gardens. It’s fronted 
by a 500-metre curve of golden sand – a short wander through the 
palm-lined walkways will get you to the shore. This place is smart and 
modern. The lobby features a contemporary colour scheme of slate and 
denim. Bedrooms, meanwhile, are done in earthy tones with splashes of 
blue.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Decorated venue n Fruit, flowers and 
sparkling wine in your room on arrival n Candlelit dinner for 2 n Room 
upgrade, subject to availability n Choice of wedding reception venues

HOTEL NISSI BEACH ttttp

Cyprus | Nissi Bay

■n Sea-view marquee
■n Surrounded by tropical gardens
■n Cocktail receptions

Weddings from £1037*
Available May - October 2019

Wedding area

This place faces right up to the Mediterranean Sea. It knows a thing or 
two about style, too, with a pair of infinity pools and a swanky à la carte 
restaurant setting the tone. There’s a variety of rooms at this hotel. You 
can upgrade to a garden junior suite with a kitchenette or a family suite 
with a separate sleeping area for children.

Official rating: HHH 

YOUR BIG DAY PACKAGE: n Wine and fruit on arrival n 1 free use of 
the sauna for the bride and groom n Memento for the bride and groom 
n Candlelit dinner for the bride and groom n Town hall fees n Room 
upgrade, subject to availability

HOTEL ATLANTICA CLUB SUNGARDEN 
BEACH tttt

Cyprus | Ayia Napa

■n Sea-view ceremony
■n Stylish décor
■n Bespoke dining

Weddings from £1468*
Available May - October 2019
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Weddings from £1075*
Available May - October 2019

Weddings from £1028*
Available May - October 2019

Weddings from £886*
Available May - October 2019

Wedding locations don’t get much more meaningful than the Aortas Venue. Ceremonies 
take place beneath the bows of a juniper tree, which is a symbol of life, growth, and 
strength. When you say your vows here, you’ll be away from prying eyes. This ancient 
tree is in the open countryside and the views go on and on in all directions. The set up 
for the ceremony keeps you close to nature. You’ll make your promises by a wooden 
table and your witnesses can sit on logs. When it comes to your wedding reception, you 
can stay relatively rural and share mezze in a traditional taverna, or make the short 
journey back to Ayia Napa.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for 
groom n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork 
n Wedding license n Local sparkling wine n 1 tier wedding cake

AORATOS 
Cyprus | Ayia Napa

■n Peaceful countryside setting
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom

There’s a lot to be said for a simple beach wedding. Make your promises on Kampouri 
Beach, and you’ll wed on a stretch of golden sand, looking out towards the 
Mediterranean Sea. Vows are exchanged underneath a rustic wooden gazebo. It’s on the 
edge of the beach, right on the seafront, so you’ll have the waves in earshot. And your 
guests will watch you become husband and wife from wooden benches, just behind you.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for 
groom n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork 
n Wedding license n Local sparkling wine n 1 tier wedding cake

KAMPOURI BEACH 
Cyprus | Ayia Napa

■n Have your ceremony overlooking the Mediterranean
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom

Lots of couples who get married overseas like to keep the ceremony true to the place 
they’re in, and the Poseidon Venue lets you do just that. It’s a simple, rustic wooden 
gazebo, just a few steps from Ayia Napa’s waterfront, and it’s been given a seaside 
theme. You’ll spot seahorse murals and fish sculptures hanging alongside bohemian 
white muslin. As you make your promises, your guests will watch from wooden benches 
behind you. And, thanks to the gazebo’s location, you’ll look out towards the 
Mediterranean Sea as you exchange vows.

YOUR BIG DAY PACKAGE: n Bouquet of carnations for bride n Carnation buttonhole for 
groom n Decorated 4-seater car for ceremony venue n Transfers to complete paperwork 
n Wedding license n Local sparkling wine n 1 tier wedding cake

POSEIDON 
Cyprus | Ayia Napa

■n Exchange vows overlooking the ocean
■n Arrive at the venue in a decorated car
■n Carnation bouquet for the bride and buttonhole for the groom

*Prices and package inclusions are subject to change.

79AYIA NAPA CYPRUS
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Weddings from £1255*
Available May - October 2019

*Prices and package inclusions are subject to change.

TUI Family Life Atlantica Aeneas is set in 14 acres of landscaped gardens, a stone’s throw from 
beautiful Nissi Beach and two minutes’ cab ride from Ayia Napa. It comes with a handful of 
restaurants, a spa, and one of the biggest pools in Cyprus. There's also a new coffee shop, a 
Baby Lounge, and a teens’ Hangout, too.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Town hall, chapel and hotel ceremonies available n Wine and fruit 
on arrival n A la carte dinner for two, not on the wedding day n Registrar fees

■n Traditional Cypriot décor
■n Flowering gardens
■n Poolside receptions

There’s plenty to keep you busy at the TUI Family Life Atlantica Aeneas, from the 
huge pool to the long list of activities. Plus, it’s had a bit of a makeover.

TUI FAMILY LIFE ATLANTICA AENEAS ttttt

80 CYPRUS NISSI BEACH 

Family moments together.
See our Family Life brochure for details.

TUI FAMILY LIFE
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CRETE
Crete is the biggest Greek Island, with fantastic 
settings for your big day and loads of things to do 
when the ceremony’s done and dusted.

CORFU
Corfu is covered in vineyards and cypress trees, 
with golden sand along the coast. Corfu Town has 
winding streets, pretty churches and art museums.

HALKIDIKI
Halkidiki offers up all the Greek stereotypes - 
pretty fishing villages, crumbling ruins and 
monasteries set high in the hills.

KEFALONIA
Kefalonia is ringed by some of the best stretches of 
coast in Greece, so it’s a great choice if you want to 
look out to sea while you say your vows.

KOS
As the party capital of Greece, Kos knows how to 
hold a celebration – so it’s great if you want your 
wedding to go off with a bang.

RHODES 
Rhodes’ old town is a World Heritage Site, and one 
of the finest Medieval citadels in existence. Rhodes 
also has the best sunshine record of all the islands.

SANTORINI
Clinging to a volcanic crater, Santorini packs a 
punch on the scenery front, with blue-domed 
churches, winding lanes and whitewashed houses.

SKIATHOS
If you’re after a slice of authentic Greece for your 
big day, you’ll strike gold here. The whole place is a 
picture of old villages, olive groves and orchards.

ZANTE
Pristine beaches, craggy cliffs and plunging valleys 
– with its incredible scenery, Zante is perfect 
weddings territory. Some of the venues here come 
with outside terraces.

FLIGHT TIME
3 to 4 hours from Gatwick

GREECE
Colour-code your wedding on Greece’s blue and white isles. ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Wedding cake

■■  Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

81

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £1308*
Available May - October 2019

*Prices and package inclusions are subject to change.

As the first Sensatori resort, this place paved the way for all the others. The luxurious rooms 
here range from doubles to family rooms and suites, and most are available with sea views, 
private pools or swim-up entrances. Where Sensatori Resort Atlantica Crete really excels is in 
the entertainment. It’s the best you’ll find at any TUI hotel, spanning adults-only comedy nights, 
shows with West End sparkle, and laid-back live music. There are seven stylish restaurants 
showcasing the A to Z of dishes, from stone-grilled steak to Thai delicacies. For children, new 
wave play comes courtesy of the Crazy Kitchen, Silly Science Lab and water-soaking 
Sprayground.

Please note: Sensatori is a cash-free environment – extras must be settled on departure.

For weddings the resort allocates the wedding time, for operational reasons. All non resident 
guests who wish to attend the wedding in the hotel will need to purchase a wedding day pass. 
There's an All Inclusive pass. Wedding meals in the à la carte restaurant is at an extra charge. 
Sole use of à la carte restaurant may be possible at an extra charge.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n One-tier wedding cake n Sparkling wine toast n Bouquet and 
buttonhole n Wedding location decoration n Discounted spa packages n Romantic candlelit 
dinner for 2 n Breakfast in the room the morning after the wedding n Canapes for 6 n VIP 
check-in with sparkling wine n Sparkling wine and fruit in room on arrival n Wedding gift n Rose 
petal turndown service on wedding day n Daily turndown service n Marriage certificate - issued 
in the local language n Room upgrade, subject to availability

■n Exchange vows outside a chapel
■n Beach photographs
■n Meze wedding breakfasts

The first Sensatori property is well-versed in the art of indulgence. Everything from 
meals to spa treatments are served with a touch of classic, Greek style.

TUI SENSATORI RESORT ATLANTICA CRETE ttttt

82 CRETE LYTTOS BEACH 

Adults' pool

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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*Prices and package inclusions are subject to change.

With highly polished interiors and a beachfront location in an under-the-radar corner of Rhodes, 
this new-for-2018 resort strikes the perfect balance between modern and authentic.

TUI SENSATORI RESORT ATLANTICA RHODES ttttt

83RHODES GENNADI 

Sensatori Resort Atlantica Rhodes opens its doors for the first time in summer 2018. You can 
expect design-led interiors from the outset – landscaped pools will blend into sea views on the 
horizon, and the rooms will be Scandinavian-inspired with colour-pop accessories.

While the interiors will be ultra-modern, the resort’s surroundings are authentic through-and-
through. In this part of Rhodes, a sprinkling of traditional tavernas rustle up home-made cuisine, 
and the Blue Flag beach – right outside the property – is popular with local families. You can 
drive to larger Lindos in 30 minutes.

Official rating: HHHHH 

Weddings from £1946*
Available May - October 2019

Planned appearance

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 

■■ Ceremony overlooking the sea
■■ Decorations for your special day
■■ One wedding per day
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Weddings from £1189*
Available May - October 2019

*Prices and package inclusions are subject to change.

Wander around the landscaped gardens of the Aldemar Royal Mare and you’ll find 2 gigantic 
pools, 11 tennis courts and a luxury spa – all footsteps from a private beach. The buffet 
restaurant puts on a fine spread of international and Mediterranean dishes, but there’s also a 
beachside bistro, a gourmet à la carte and a courtyard restaurant specialising in Cretan dishes.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding co-ordinator n Wedding Ceremony n Wedding Arch 
n Wedding venue n Wedding Cake n Sparkling Wine for the Toast n Bride’s bouquet of flowers 
n Groom’s button hole n Champagne after the ceremony n Wedding cake and sugar almonds 
n Champagne, flowers, and a fruit basket in the room upon arrival n Wedding Spa treatment 
n Room upgrade, subject to availability n Bridal room specially decorated and a flower bouquet

■n Beachfront ceremonies
■n Intimate restaurants
■n Tranquil spa

A world-class spa, gourmet dining, and plenty of sports – this beachside sanctuary has big appeal.

ALDEMAR ROYAL MARE ttttt

84 CRETE HERSONISSOS 

Our finest hotels from around the world.
See our A La Carte brochure for details.

A La Carte
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*Prices and package inclusions are subject to change.

86 ZANTE TRAGAKI / LAGANAS 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This hotel is on Zante’s longest beach, a sandy stretch backed by a 
pretty pine forest. There’s a big pool just steps from the sands, so you 
get sea views while you swim, and children get a giant pirate-ship play 
area. For evening meals, you’ve got two restaurants, including a Meze by 
Elliniko. And for more options, you’re just a 10-minute walk from 
Laganas’ bars and restaurants, while Zante Town is a five-minute drive 
along the coast.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Marriage certificate 
issued in the local language n Registrar n Bouquet and buttonhole 
n Room upgrade, subject to availability n Fruit basket and wine on arrival 
n Candlelit dinner for two

HOTEL LOUIS ZANTE BEACH tttt

Zante | Laganas

■n Garden weddings
■n Seaside photographs

Weddings from £865*
Available May - October 2019

Holidays in premium hotels.
See our Premium brochure for details.

Platinum

This property flaunts some serious good looks. We’re talking infinity 
pools, public areas with contemporary furniture, and stylish rooms with 
sea or garden-view balconies. Location is king here. The hotel occupies a 
spot in between an olive grove and the Ionian Sea, so the views are 
pretty impressive. You’re within easy reach of Tsilivi, too – it’s just a 
five-minute cab ride away.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Venue n Wedding Ceremony n Wedding 
Cake n Bouquet and Buttonhole n Sparkling Wine n Wedding planning 
n Decorated Location n Licence application n Marriage Certificate 
n Registrar fees n Choice of massage n A la carte dinner by the sea for 
couple

ATLANTICA ELEON GRAND RESORT & 
SPA ttttp

Zante | Tragaki

■n Beachfront ceremonies
■n Dinner with a sea view
■n Peacefull wellness centre

Weddings from £951*
Available May - October 2019
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Weddings from £1951*
Available May - October 2019

*Prices and package inclusions are subject to change.

The TUI Family Life Atlantica Aegean Blue is right on the edge of a sand and shingle beach, and 
views of the Mediterranean Sea stretch out for miles. Wrapped up in gardens, the hotel keeps 
itself to itself, but you can catch the bus to Rhodes town from a stop just next to the property.

Official rating: A Class

YOUR BIG DAY PACKAGE: n Wedding ceremony n Marriage certificate issued in local language 
n Room upgrade, subject to availability n Sparkling wine and fruit in room on arrival n A la carte, 
candlelit dinner for 2 n Bouquet and buttonhole

■n Poolside weddings
■n Greek dancers
■n Taverna receptions

With an exciting waterpark and a beachfront location, the Family Life 
Atlantica Aegean Blue is perfect for family getaways.

TUI FAMILY LIFE ATLANTICA AEGEAN BLUE ttttt

87KOLYMBIA RHODES

Family moments together.
See our Family Life brochure for details.

TUI FAMILY LIFE
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*Prices and package inclusions are subject to change.

88 RHODES FILERIMOS / KALITHEA 

Save a seat for Apollo, the Greek god of healing, when you tie the knot 
at the Kalithea Spa. The cliffside where you’ll say your vows is infused 
with spring waters which have been known for their healing properties 
since ancient times. Your ceremony will usually take place in the Spa 
Dome, with the Mediterranean sun flooding in through the open port 
holes and traditional arches of the whitewashed walls. After you’ve made 
your promises, you can head outside to have your photographs taken 
with the sea in the background. Kalithea has a reputation for being one 
of the best-looking places in Rhodes, so chances are you won’t want to 
stray far from the town for your reception. And, because the majority of 
local tavernas are well-practised when it comes to wedding breakfasts, 
you won’t have to. Some eateries even offer Champagne cruises from 
the spa to their venues. Have a word with your Weddings Advisor and 
they’ll help you arrange everything.

YOUR BIG DAY PACKAGE: n Registrar n Marriage certificate issued in 
local language n Bouquet and buttonhole

KALITHEA SPRINGS 
Rhodes | Kalithea

■n Clifftop location
■n Venue shrouded in legend
■n Aegean Sea backdrop

Weddings from £795*
Available May - October 2019

You’ll be flanked by an army of cypress trees as you head to your 
wedding ceremony at Filerimos hill. As you travel along the road on your 
way up the historic mount, you’ll be following in the footsteps of the 
monks who once lived there. You’ll say your vows in front of the Mason’s 
Cross, a stone structure that stands stark against the blue Greek sky. 
Then, you can have your photographs taken on the hillside, as the entire 
north of the island tumbles away behind you. You’ll even be able to 
catch a glimpse of Rhodes’ highest mountain, Ataviros, in the distance. 
Once you’ve tied the knot you can head to any of the rustic restaurants 
in Ialyssos to start the celebrations and tuck in to some local food. If you 
need help choosing the right place, just have a word with your Weddings 
Advisor.

YOUR BIG DAY PACKAGE: n Registrar n Marriage certificate issued in 
local language n Bouquet and buttonhole

FILERIMOS 
Rhodes | Filerimos

■n Hilltop ceremony
■n Mountain views
■n Surrounding cypress trees

Weddings from £459*
Available May - October 2019
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Weddings from £1518*
Available May - October 2019

*Prices and package inclusions are subject to change.

This hotel opened its doors for the first time in May 2015. You’ll find it in Kalives, in between the 
Kassandra and Sithonia peninsulas. It’s set right on a strip of sand, which means you can easily 
swap the pool for the sea. Because the hotel is brand new, you can expect contemporary good 
looks. The family-sized bedrooms are ultra-modern, with a colour palette of white and light 
green.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Registar fees n Decorated venue n Marriage 
certificate n Wedding cake n Bouquet and buttonhole n Sparkling wine for couple n Wedding gift

■n Beach setting
■n Onsite spa
■n Range of reception options

Five pools, three restaurants and design-led interiors are all part of the package at this brand-new hotel.

TUI FAMILY LIFE LAGOON PRINCESS ttttt

89KALIVES HALKIDIKI

Family moments together.
See our Family Life brochure for details.

TUI FAMILY LIFE
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Weddings from £1330*
Available May - October 2019

*Prices and package inclusions are subject to change.

The TUI Family Life Kerkyra Golf is in a great spot for families. It’s set in spacious gardens, which 
means you’ve got room to stretch out. On top of that, you’re only ever steps from a small 
shingle beach. Outside there are two pools, plus one for the kids. In terms of where to eat and 
drink, you’ve got a buffet place, a Greek Taverna and an Asian restaurant.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding ceremony n Wedding coordinator n Decorated venue 
n Wedding cake n Sparkling wine for wedding toast n Bridal bouquet n Groom's buttonhole 
n Fruit, wine and flowers in room on arrival n Candlelit dinner for 2 n Breakfast in bed morning 
after ceremony n Room upgrade, subject to availability

■n Al fresco wedding breakfasts
■n Poolside toasts
■n Lovely sea views

Flanked by acres of greenery and right on the seafront, the TUI Family 
Life Kerkyra Golf showcases the best of Corfu’s scenery.

TUI FAMILY LIFE KERKYRA GOLF tttt

90 CORFU ALYKES POTAMOS 

Family moments together.
See our Family Life brochure for details.

TUI FAMILY LIFE
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Weddings from £1109*
Available May - October 2019

*Prices and package inclusions are subject to change.

The pools are what really sell this hotel. There are four main ones, each with its own draw – for 
example, one’s adults only, while another houses the splash park. Elsewhere, you’ve got five 
restaurants, including a Greek place. Location-wise, the hotel is in a quiet spot just a couple of 
minutes’ walk from a sandy beach. And when you fancy exploring, it’s a few minutes’ drive to the 
island capital, Kos Town.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wine and fruit in room on arrival n Candlelit dinner for 2 
n Massage for the wedding couple n Rose petal turndown service for the wedding couple 
n Wedding gift n Bouquet and buttonhole n Wedding certificate n 15% discount at the spa for 
the couple n Room upgrade, subject to availability

■n Beach and terrace weddings
■n Fireworks
■n Balloon releases

Close to Kos Town, this hotel offers a great choice of pools, along with easy access to the beach.

BLUE LAGOON RESORT tttt

92 KOS KOS TOWN 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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You’ll be adding your own entry to a timeline that 
dates back millions of years when you get 
married in Malta. The island’s chronology is 
thought to have started in the megalithic period, 
and the ancient temples on the Maltese island of 
Gozo predate the Egyptian pyramids. Malta’s 
history comes to life in some of the island’s 
wedding venues. You can say your vows in the 
grounds of a restored 14th-century farm house 
and then move inside to toast with the house’s 
own-brand Champagne. You can also wed 
beneath a gilded chandelier in the ballroom of an 
18th-century stately home.

LUXURY HOTELS
Maltese hotels know how to create a best-room-
in-the-house feel. The most bespoke hotels here 
offer incense menus and concierge services. 
Spend your wedding night in one of these and 
you can wake up to a Champagne breakfast in 
bed.

PHOTOGENIC HONEYMOONS
Honeymoons in Malta are the kind that fill photo 
albums. There’ll be images of the primary-
coloured fishing boats in Marsaxlokk harbour, 
taken after a lazy lunch in one of the waterside 
restaurants. There’ll also be pictures of you 
together on the cliff that overlooks the camel-
coloured sands of Dwerja Bay.

FLIGHT TIME
3 hours from Gatwick

MALTA
Big days don’t get much sweeter than in the Land of Honey. ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Sparkling wine for the bride and 
groom

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

93

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £811*
Available May - October 2019

*Prices and package inclusions are subject to change.

This beautiful venue is filled with Maltese charm. Set in the traditional town of Siggiewi, it’s a 
centuries-old stone quarry that’s been transformed into a quirky space, with lush Mediterranean 
gardens and an old Maltese farmhouse. There’s also a waterfall that gushes down a dramatic 
limestone wall, which provides a spectacular backdrop for photos. As well as civil ceremonies, 
Limestone Heritage also hosts receptions. It’s ideal if you’ve got a long guest list – you can host 
up to 800 people. If you’re keeping your day small, it’s also great for more intimate occasions. 
Choose to hold your celebration indoors or al fresco, and when it comes to the all-important 
wedding breakfast, pick between a full sit-down meal and a more informal buffet set-up. As for 
the extras, you can light up the sky with a shower of fireworks and pyrotechnics.

YOUR BIG DAY PACKAGE: n Wedding cake n Bouquet and buttonhole n Sparkling wine n Venue 
n Wedding ceremony n Licence application n Decorated location n Marriage certificate 
n Registrar fees

■n Historical setting surrounded by lush gardens
■n Pose for post-ceremony photos in front of a feature waterfall
■n Bouquet for the bride and buttonhole for the groom

This impressive venue fluently teams a traditional setting with modern touches 
– for starters, there’s ambient mood lighting at every turn. 

LIMESTONE HERITAGE 

94 MALTA SIGGIEWI 

Limestone Heritage, Siggiewi, Malta

Limestone Heritage, Siggiewi, Malta
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Weddings from £643*
Available May - October 2019

*Prices and package inclusions are subject to change.

Hotel Mellieha Bay has one of the best addresses in Malta. It overlooks the island’s largest sandy 
bay. And the bars and restaurants of Mellieha village are only a five-minute bus ride away. Within 
the landscaped gardens you’ll find two main pools and a couple for children. There's also an 
international restaurant and a fitness centre tucked among the grounds.

Official rating: HHHH 

YOUR BIG DAY PACKAGE: n Wedding cake for up to 30 guests n Marriage licence and certificate 
n Bouquet and buttonhole

■n Sea-view pavilion weddings
■n Photographs by the sea
■n Sea-view wedding breakfasts

This hotel has a prime spot, looking out on Malta’s biggest sandy bay. Mellieha village is close by, too.

HOTEL MELLIEHA BAY tttt

95MELLIEHA BAY MALTA
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Weddings from £1128*
Available May - October 2019

*Prices and package inclusions are subject to change.

Your wedding album will be something to really cherish if you get married at the Palazzo Paraiso 
in Malta. You can choose to say your vows in the breathtaking ballroom, where the partially-
mirrored walls are intricately gilded in 24-carat gold. Alternatively, you can tie the knot in the 
perfectly-groomed Baroque gardens, which look like they’ve been pulled from the pages of Alice 
in Wonderland. The best part is, whichever setting you decide on, you can look forward to 
complete privacy. When you book the 19th-century palace for your big day, it becomes 
exclusively yours for the duration of your celebration. That means your wedding reception can 
continue in the palace gardens long after the Maltese stars have blinked to life. And, whether 
you choose a buffet reception or five course gala dinner, you can work with a team of 
international chefs to decide on your menu.

YOUR BIG DAY PACKAGE: n Wedding ceremony n Wedding cake for up to 8 guests n Bouquet 
and buttonhole n 1 bottle of sparkling wine for toast n Marriage certificate issued in local 
language

■n Picturesque palace setting
■n Ballroom or garden ceremony
■n Private reception in the grounds

Get married in this 19th-century palace, and you can choose between having 
your ceremony in beautiful gardens or an elegant ballroom.

PALAZZO PARAISO 

96 MALTA NAXXAR 
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Weddings from £1092*
Available May - October 2019

*Prices and package inclusions are subject to change.

The Meridiana Winery offers a picturesque and secluded setting for your ceremony. The 47-acre 
estate sits in the town of Ta’ Quali, in the heart of the island. The grounds are striped with 
bottle-green vines, while the traditional farmhouse is edged with shady terraces that have 
wedding photo-worthy views over the estate and across to the Medieval walled city of Mdina. 
When it comes to your big day tipple, you’ll be able to serve your guests glasses of Meridiana’s 
own wines. They produce a portfolio of Maltese whites and reds, all with delicious fruity flavours 
– ideal for washing down a slice of wedding cake.

YOUR BIG DAY PACKAGE: n Wedding cake n Bouquet and buttonhole n Meridiana wine 
n Venue n Wedding ceremony n Licence application n Decorated location n Marriage certificate 
n Registrar fees

■n Picturesque vineyard setting
■n Views across to Medieval Mdina
■n Toast with a glass of the estate’s own wine

MERIDIANA WINERY 

97TA' QALI MALTA

Meridiana Winery, Ta'Qali, Malta

Meridiana Winery, Ta'Qali, Malta

You’ll be drinking in more than just the local grapes at the stylishly rustic Meridiana Winery. It shows 
off panoramic views of the Maltese countryside that are spot-on wedding album material.
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Weddings from £962*
Available May - October 2019

*Prices and package inclusions are subject to change.

The 17th-century Castello Zamitello lays the groundwork for a fairytale wedding. It’s a 
Norman-style castle with a generous helping of turrets and sweeping stone staircases – and you 
can take your pick of locations for the ceremony. The courtyard is the most popular spot, thanks 
to its sandstone walls and fortress views. If you choose to eat here, your wedding party will be 
treated to a fine dining menu served al fresco. Candles and softly-lit lamps lend the place a cosy 
feel as the sun sets, too.

YOUR BIG DAY PACKAGE: n Wedding Cake n Bouquet and buttonhole n Sparkling wine 
n Venue n Wedding Ceremony n Licence application n Decorated location n Marriage certificate 
n Registrar fees

■n 17th-century castle setting
■n Courtyard ceremony
■n Fine dining wedding breakfast

With its tiered turrets, pretty gardens and romantic courtyard, the Castello Zamitello is fit for fairytale weddings.

CASTELLO ZAMITELLO 

Castello Zamitello, Mgarr, Malta

98 MALTA MGARR 

Castello Zamitello, Mgarr, Malta
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Olu Deniz Beach

Weddings are warm in Turkey. There’s a tally of 
places you can say your vows with the sun on 
your skin. There are leafy hotel gardens, bright 
poolside terraces, and wrought-iron gazebos by 
the side of lakes. For cloudless skies and light 
breezes that bother your veil, meanwhile, you can 
become newlyweds in the pine-clad hills of Olu 
Deniz.

BLUE LAGOON WEDDINGS
If you’ve always pictured an on-location wedding, 
Turkey has the Blue Lagoon. If you’ve already got 
your something borrowed, old and new, the 
water here can count as your blue. This protected 
bay is a piercing turquoise colour. Have your 
ceremony at dusk and you can wed as the sunset 
turns the waters of the nature reserve the colour 
of your wedding band.

POST-MARRIAGE MEZZE
Turkey lends itself well to wedding celebrations. 
You can make toasts with raki and animate your 
wedding breakfast guests with sharing platters of 
mezze.

SIGHTSEEING
Honeymoons in this country are memory-
makers. Bath in the hot springs at Pamukkale, 
explore the ancient ruins of Ephesus, and spoil 
yourselves with lengthy Turkish baths and oil 
massages in traditional hamams. The country’s a 
great staging area for pre-wedding planning, too. 
Your husband-to-be can prepare for the big day 
with an authentic Turkish shave, while you work 
on the blushing bride look by the pool.

FLIGHT TIME
4 hours from Gatwick

TURKEY
Get married in sight of some of the world’s bluest seas. ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Marriage certificate

■■  Wedding cake

■■   Bouquet for the bride and button 
hole for the groom

■■  Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

99

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £907*
Available May - October 2019

*Prices and package inclusions are subject to change.

Sensatori Resort Barut Fethiye has a prime location. It’s spread across 19 acres of land, and sits 
beside a hillside cloaked in sweetgum trees. If that wasn’t enough, you’ve also got a stone beach 
that stretches for miles. The resort’s highlights include pools fringed by flora, restaurant menus 
serving everything from Asian to Turkish cuisine, and Sensatori’s signature wellbeing and 
children’s facilities. Rooms are portioned out between a series of low-rise wings to make you feel 
more secluded. For the ultimate indulgence, you can upgrade to a swim-up room.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding cake n Fruit basket, flowers and wine in the room 
n Breakfast in bed on the day after wedding n Candlelit dinner for two n Decorated location 
n Bouquet & buttonhole n Wedding certificate n Registrar fees n Room upgrade, subject to 
availability

■n Beachfront resort
■n Candlelit dinner for two
■n Breakfast in bed for the couple

The Sensatori Resort Barut Fethiye is edged by the Mediterranean Sea and thickly-wooded 
mountains. Along with spectacular views, it offers top restaurants and a peaceful spa.

TUI SENSATORI RESORT BARUT FETHIYE ttttt

Family pool

100 TURKEY FETHIYE 

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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*Prices and package inclusions are subject to change.

This beachfront resort comes with 4 swimming pools, 6 restaurants, and a stylish bar designed by Philip Treacy.

TUI SENSATORI RESORT BARUT SORGUN ttttt

101SORGUN  TURKEY  

Sensatori Resort Barut Sorgun’s biggest selling point is its location. It’s right on a gold-sand 
beach, and just footsteps from a 400-hectare forest. Just so you know, this place used to be 
known as Sensatori Resort Turkey. You can choose from 4 swimming pools, and take your pick 
from activities like tennis, pilates and watersports. There’s just as much choice when it comes to 
dining. The resort's 6 restaurants showcase national dishes, gourmet cuisine, and everything in 
between. Designer Philip Treacy was the brains behind the resort's Butterfly Bar. Here, you can 
sip a Sensatori Mystery – vodka, sparkling wine, cherry juice and strawberry – in a funky booth, 
while looking up at a rainbow of hanging baubles.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Wedding certificate n Decorated location n Registrar fees 
n Wedding cake n Bouquet & buttonhole n Room upgrade, subject to availability n Fruit basket 
in the room n Breakfast in bed on the day after wedding n Flowers in the room n Candlelit 
dinner for two n Wine in the room

■n Brand new resort
■n Sea views
■n Swim-up rooms available

Weddings from £420*
Available May - October 2019

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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When Billy Idol sang about it being a nice day for 
a white wedding, he may as well have been 
talking about Ibiza. Blanched sands and sugar 
cube villages have given this bohemian island its 
‘White Isle’ nickname, and weddings tend to 
follow the same virgin colour scheme.

BEACH BLESSINGS
Blessings usually take place by the beach, in the 
early evening, when temperatures turn from hot 
to balmy. If you’re planning a close-knit ceremony, 
Cala Carbo would suit you. It’s a snug sandy cove 
that’s screened from the rest of the world by 
rocky headland. If you’ve got a lot of guests, Cala 
Tarida would be a better fit. It’s the longest 
ribbon of sand on the west coast and its water is 
a blazing blue.

THE WEDDING PARTY
As far as post-nuptial festivities go, you’re in safe 
hands with Ibiza. Celebrations are part of the 
fabric of this island. For an effortless wedding 
reception, have a beach party with a barbecue. 
Or pile into an authentic restaurant where your 
guests can share table-loads of tapas and 
sangria. Alternatively, hit Ibiza’s legendary clubs 
and stay up to see the sunrise on your first day 
of married life.

FLIGHT TIME
2 hours 15 minutes from Gatwick

IBIZA
The Med’s White Isle was made for Bohemian blessings.■■  Wedding ceremony and venue

■■  Wedding coordinator

■■  Wedding cake or cupcakes

■■   Sangria and tapas for the bride and 
groom plus two guests

■■  Bouquet and button hole 

■■ Sparkling wine for the toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

We also offer
SAME SEX CEREMONIES

102

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD

Ibiza Town
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*Prices and package inclusions are subject to change.

Sensatori Resort Ibiza is in a standout spot on the White Isle. It comes 
with a great beachfront setting and brilliant sunset views.

TUI SENSATORI RESORT IBIZA ttttt

103IBIZA CALA TARIDA 

Sensatori Resort Ibiza is in sleepy Cala Tarida, on the west coast of the island. It overlooks a 
sandy beach and the Mediterranean Sea and, because it's set on a hillside, it enjoys some of the 
best sunsets in the Balearics. The whole place has been designed to make the most of the views. 
There’s a rooftop bar, which offers uninterrupted views of the sun setting behind the sea in the 
evenings. It’s a great spot to relax with a cocktail after dinner. The resort has a look and feel that’s 
in keeping with the natural beauty of the local area. Low-rise buildings are painted chalk-white, 
and accents of local cobbled stone are present throughout the complex.

This resort is located on a steep hill with no lift access to the main blocks.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n Decorated venue n Sparkling wine for toast n Wedding cake 
n Special breakfast in room the morning after the ceremony n Bouquet and buttonhole 
n Symbolic ceremony n Sound equipment

■n Ceremonies overlooking Cala Tarida Beach
■n His and hers spa treatments
■n Adults-only pool with in-water loungers

Weddings from £1635*
Available May - October 2019

 

LUXURY HOLIDAYS DESIGNED
TO FUEL THE SENSES

To find out what makes TUI SENSATORI, 
visit tui.co.uk/holidays/sensatori 
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*Prices and package inclusions are subject to change.

104 IBIZA CALA TARIDA / SAN ANTONIO BAY 

This place is ideal for a fuss-free wedding on the White Isle’s trademark 
sands. Sa Flama is a chiringuito, or traditional Spanish tapas bar, set in a 
postcard-worthy spot in San Antonio Bay. Your ceremony will take place 
next to the beach. And after swapping vows, you’ll pad across the sand 
to the restaurant, where an all-white dining set-up awaits. Here, you can 
toast with sangria and tapas, before tucking into a barbecue. And to 
make your day even more special, you can take part in a symbolic sand 
ceremony, where you’ll pour different coloured strands into a glass vase 
– to represent your union.

YOUR BIG DAY PACKAGE: n Wedding ceremony n Wedding venue 
n Wedding coordinator n Wedding cake or cupcakes n Sangria and tapas 
for the bride and groom plus 2 guests n Bouquet and buttonhole 
n Sparkling wine for the toast

SA FLAMA 
Ibiza | San Antonio Bay

■n Matinee wedding
■n Beachfront venue
■n Chilled-out atmosphere

Weddings from £899*
Available May - October 2019

The Ca’s Mila Restaurant is in the perfect spot for weddings at sunset. 
It’s set within a hillside and features a terrace overlooking Cala Tarida’s 
sweeping, sandy beach. Promises are made under a veiled gazebo on 
the balcony, followed by toasts to the happy couple with glasses of 
freshly-made sangria. Wedding breakfasts take place on the terrace, 
where you’ll be served a barbecue feast.

YOUR BIG DAY PACKAGE: n Wedding ceremony n Wedding venue 
n Wedding coordinator n Wedding cake or cupcakes n Sangria and tapas 
for the bride and groom plus 2 guests n Bouquet and buttonhole 
n Sparkling wine for the toast

CA’S MILA 
Ibiza | Cala Tarida

■n Panoramic views
■n Set in a sweeping cove
■n Elegant wedding decoration

Weddings from £899*
Available May - October 2019
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Cala Millor, Majorca

Majorca’s good looks have earned it the nickname 
Jewel Of The Med, so it’s a natural choice for 
island weddings. Marriages here begin on soft, 
sandy beaches, in the gardens of blush-coloured 
country mansions and at chic marinas with ocean 
views.

AN ARTIST’S MUSE
The island’s rolling green hills are dotted with 
honey-hued cottages and cotton-white blossom 
trees. And on the coast, swathes of sand line 
emerald waters. So it’s no wonder Majorca has 
inspired artists for centuries. World-famous 
painter Joan Miró fell in love with the island and 
spent most of his life here.

NIGHT FEVER
With a festival for every month of the year, 
celebrating is Majorca’s forte. Wedding feasts 
here put freshly caught seafood on the menu 
and the wine comes straight from an island 
vineyard. Set the date for June’s Night Of Fire 
and you’ll see the skies light up with fireworks 
while locals dance in the streets.

EXPLORING THE ISLAND
Newlyweds have their pick of pretty honeymoon 
destinations. Palma is dominated by a grand 
Gothic cathedral and has a maze of cobbled 
streets to get lost in hand-in-hand. In the north, 
the rugged limestone cliffs are made for climbing, 
caving and mountain biking. If lazy days on the 
beach pull your heartstrings, you’ve got more 
than 60 with a Blue Flag to their name.

FLIGHT TIME
2 hours 15 minutes from Gatwick

MAJORCA
Paint a picture-perfect wedding on the island of Majorca ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

105

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £280*
Available May - October 2019

*Prices and package inclusions are subject to change.

This hotel might be close to a national park, but it’s just a 5-minute walk to the centre of town, 
where you’ll find shops, bars and restaurants. And it’s about the same distance to the beach. 
There are two big outdoor pools here, one with a swim-up bar. There’s a great buffet place, plus 
four themed restaurants. And a sports club keeps the active crowd happy – it even has its own 
driving range.

Official rating: HHHHH 

YOUR BIG DAY PACKAGE: n A small wedding cake n Buttonhole and bouquet for the bride 
n Wedding venue n Wedding Coordinator

■n Next to a national park
■n Al fresco restaurants
■n Huge luxury spa

This elegant hotel has three pools and sprawling gardens, and it’s close to the centre of town.

PROTUR BIOMAR GRAN HOTEL & SPA ttttt

106 MAJORCA SA COMA 

Holidays in premium hotels.
See our Premium brochure for details.

Platinum
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Positano, Campania, Italy

Casanova, Cupid, St Valentine – it’s no coincidence 
Italy has given the world some of its greatest 
romantics. It only takes one look at the country 
to understand the power it has on the heart 
strings. It specialises in stop-and-stare scenery, 
with mountains spilling down towards blush-
coloured towns, and cities laced with extravagant 
architecture.

SETTINGS FOR SORE EYES
Become husband and wife in Italy and you can 
swap promises in places like Positano, where 
villas painted in peach, pink and vanilla tumble 
down towards a bay. The town hall here has an 
outdoor terrace, which provides views of the 
Amalfi Coast that have to be seen to be believed. 
In other parts of the coast, you can marry in 
hushed cloisters.

COSMOPOLITAN HONEYMOONS
Sorrento was made for couples. Lazy morning  
lie-ins can be followed by lingering coffees in 
pavement cafes, pit-stops at gelato shops, and 
day trips to the spas of Ischia and the island of 
Capri. As for evenings out, they begin in barely-lit 
restaurants and end in old-fashioned wine bars.

A MATCH MADE IN VENICE
Venice’s Grand Canal runs through the heart of 
the city and is a focal point for weddings here. 
This is the place where you can keep it intimate, 
with a personalised gondola wedding for two. Or, 
embrace Italian glamour in a lavish gothic palace 
on the canal banks, complete with 18th-century 
artworks, elegant chandeliers and baroque 
features.

FLIGHT TIME
2 to 3 hours from Gatwick

ITALY
Write your own love story in the land that invented them. ■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Marriage certificate

■■  Translation of UK documents

■■   Bouquet for the bride and 
buttonhole for the groom

■■   Sparkling wine for the bride  
and groom

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

107

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £930*
Available May - October 2019

*Prices and package inclusions are subject to change.

Cloisters of San Francesco was made for fairytale weddings. A quiet courtyard hidden within the 
walls of a Medieval monastery, it has an intimate feel. The acoustics are excellent, as well – this 
place is often used as a venue for classical concerts, so it’s ideal if you want to add an element of 
music to your special day. As for the setting, it’s framed by Gothic arches and stone pillars, with 
trailing vines and fragrant plants along every wall. You’ll say your vows beneath the open sky, 
with the Sorrento sun shining down on you. Then, your guests can throw rose petals as you walk 
under the arches and out into the public gardens. From here, the sea views sweep all the way to 
Mount Vesuvius and the Bay of Naples. It’s the perfect setting for photographs to remember.

YOUR BIG DAY PACKAGE: n Small sponge wedding cake n Venue fees n Registrar

■n Romantic courtyard setting
■n Intimate atmosphere
■n Photos on a sea-view terrace

Tucked within the walls of a Medieval monastery, Cloisters of San Francesco takes you back to days gone by.

CLOISTERS OF SAN FRANCESCO 

108 CAMPANIA SORRENTO 
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Weddings from £1184*
Available May - October 2019

*Prices and package inclusions are subject to change.

Say your vows at Sorrento’s Villa Fondi, and the inky waters of the Bay of Naples will provide a 
backdrop that’s nothing short of spectacular. The ceremony itself will take place on the villa’s 
cliff-top terrace, so great photo opportunities are offered up from the minute the first chords of 
the wedding march chime. Mouth ‘I do’ under the warm Italian sun, with your guests bearing 
witness to your big moment. Later, move to the surrounding parkland to pose for the camera 
and complete your wedding album under the shade of the trees. If you’re after an authentic 
soundtrack for your big day, you can add a traditional mandolin or guitar performance. If you 
want to arrive at Villa Fondi in style, meanwhile, you can choose between pulling up in a vintage 
car or a horse-drawn carriage. Just speak to your Weddings Advisor when you arrive and they’ll 
sort it out for you.

YOUR BIG DAY PACKAGE: n Wedding cake for 6 people n Venue fee n Registrar fees

■n Clifftop setting
■n Bay of Naples backdrop
■n Photos among the lemon trees

Set high above the Bay of Naples, this charming Italian villa combines great views and a peaceful parkland setting.

VILLA FONDI 

109SORRENTO CAMPANIA
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*Prices and package inclusions are subject to change.

110 ITALY VENICE 

If you’re dreaming of a day that’s all glitz and glamour, this is the place. A Venetian palace 
with a prime location on the Grand Canal, this venue is like something out of a fairytale. 
You’ll be whisked to the entrance in a gondola – the water of the canal comes right up to 
the porch, so you’ll step straight into the palace. You’ll make your promises in an elegant 
hall, surrounded by huge bouquets of flowers. Afterwards, you can make your entrance 
as newlyweds by walking hand-in-hand down a Baroque staircase, before heading to the 
grand ballroom for a party.

YOUR BIG DAY PACKAGE: n Personal wedding planner for entire stay n Small gift on 
arrival n Translator if needed n Posy for the bride and buttonhole for the groom 
n Prosecco and canapés after the ceremony

PALAZZO PISANI MORETTA 
Italy | Venice

Weddings from £1401*
Available May - October 2019

Venice, Italy

This hotel is quintessentially Venetian. It’s scooped a first-class setting on the Grand 
Canal, and is huddled among Medieval buildings in shades of pastel pink and burnt 
orange. Inside, Baroque mirrors share space with gilded chandeliers, and bedrooms are 
lit by floor-to-ceiling arched windows with thick, velvet drapes. Marry here and your 
ceremony will take place on the rooftop terrace, overlooking the gondolas that glide 
along the river. There’ll be a cocktail and canapé reception afterwards, and Prosecco will 
be popped open, so you can make your first toast as newlyweds.

YOUR BIG DAY PACKAGE: n Personal wedding planner for entire stay n Small gift on 
arrival n Translator if needed n Posy for the bride and buttonhole for the groom 
n Prosecco and canapés after the ceremony

HOTEL PRINCIPE TERRACE AT THE TOP OF THE GRAND 
CANAL 
Italy | Venice

Weddings from £1518*
Available May - October 2019

Wedding venue, Venice, Italy

You’d be forgiven for thinking Romeo and Juliet might pop up as wedding guests at this 
venue. This Medieval palace is as romantic as it gets, and flaunts statues of cherubs, 
cobbled-stone courtyards and an interior full of antique staircases and decadent fabrics. 
You can make your promises to one another in the garden, the central courtyard, or the 
swish piano room. The ceremony set-up includes white linen seating and Gothic 
candlesticks, and is wrapped up with a reception of fizz and canapés.

YOUR BIG DAY PACKAGE: n Personal wedding planner for entire stay n Small gift on 
arrival n Translator if needed n Posy for the bride and buttonhole for the groom 
n Prosecco and canapés after the ceremony

PALAZZO CONTARINI PORTA DI FERRO 
Italy | Venice

Weddings from £3491*
Available May - October 2019

Staircase, Palazzo Contarini Porta di Ferro, Venice, Italy

■n Decadent palace venue
■n Gondola transportation
■n Ballroom reception

■n Traditional Venetian interiors
■n Rooftop ceremonies
■n Grand Canal views

■n Medieval palace venue
■n Choice of ceremony spots
■n Romantic décor
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Weddings from £1243*
Available May - October 2019

Weddings from £1351*
Available May - October 2019

Weddings from £1184*
Available May - October 2019

The Correale Museum is a beautiful, 18th-century villa set within sweeping gardens. It’s 
home to a collection of the Correale family’s heirlooms, which are displayed throughout 
the property. Gold-framed paintings, antique furniture and a glistening chandelier make 
for elegant surroundings in the Hall of Mirrors. You can also say your vows in the 
gardens, where you’ll have hundred-year-old trees and colourful flowers as your 
backdrop. After the ceremony, head to the cliff-top terrace for photos. It comes with 
knockout views of the sea, the quaint harbour and the mighty Mount Vesuvius in the 
distance.

YOUR BIG DAY PACKAGE: n Choice of venue - Hall of Mirrors or in the gardens n Cake 
n Ceremony

CORREALE MUSEUM 
Campania | Sorrento

■n Romantic, 18th-century villa
■n Indoor and outdoor ceremonies
■n Sea-view terrace for photos

You’ll be treading in the footsteps of Spartans when you tie the knot in Maiori. This 
pretty seaside town has been a popular tourist resort since Roman times, and it’s easy to 
see why – it has the longest unbroken stretch of beach on the Amalfi coast. The Town 
Hall here is cradled in the 18th-century Palazzo Mezzacapo in the heart of Maiori. You’ll 
say your vows in the ornate ceremonial room on the first floor, where the walls are lined 
with frescoes. Or, you can choose to get married in the intimate garden, which hold 
hands with the building. When it comes to having you pictures taken, head to the coast 
and pose against the silky blue waters of the Tyrrhenian Sea. Later, have your first meal 
as man and wife in one of Maiori’s restaurants. Your wedding coordinator will have the 
inside information on where to choose when you get there.

YOUR BIG DAY PACKAGE: n Wedding cake for 6 people n Venue fees n Registrar fees

MAIORI TOWN HALL 
Campania | Positano

■n 18th-century venue
■n Choice of ceremony spots
■n Tyrrhenian Sea views

The Positano Town Hall is a pretty white building with a real authentic feel to it. Your 
ceremony will take place on an open-air terrace, which means you’ll be wed in the warm 
Italian sunshine. What’s more, the hall is set high above the bay, so sweeping views of 
the Mediterranean Sea and the sugar-cube houses that spill down the hillside come as 
standard. The terrace itself is surrounded by wrought- iron railings. It all makes for a 
really romantic setting. You can choose the type of music you have for the ceremony, 
too. Opt for a traditional guitar or a mandolin performance, or go for something more 
modern. Later, once you’re officially husband and wife, you can pose for photos while 
taking in the views. Your Weddings Advisor can help you to organise a reception, too

YOUR BIG DAY PACKAGE: n Wedding cake for 6 people n Venue fee n Registrar fees

POSITANO TOWN HALL 
Campania | Positano

■n Outdoor ceremony
■n Authentic surroundings
■n Spectacular sea views

*Prices and package inclusions are subject to change.

111SORRENTO / POSITANO CAMPANIA
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Cavtat, Croatia

Weddings in Croatia are a little less ordinary. The 
country is only just starting to surface as a place 
to tie the knot. As such, wedding albums made 
here can be as individual as a signature.

HISTORIC SETTINGS
When you make your promises in Dubrovnik you 
can have your first photographs as man and wife 
taken against the inimitable backdrop of red-
roofed houses and historical city walls. In Porec, 
there are UNESCO World Heritage Sites to 
squeeze into the scenes. And in Rovinj, there’s a 
pretty harbour where fishing boats bob.

INDIVIDUAL STYLE
Wedding breakfasts can be customised in Croatia, 
too. Take your first dance to the sound of 
traditional tamburica folk music, played on 
strings. Or lift a glass of plummy rakija brandy to 
make your toasts.

BACK TO NATURE
Croatia and honeymoons go hand in hand as 
well. The thousand-plus islands that pepper the 
country’s coastline were made for escapology. 
When you’re on these isles, all that matters is Mr, 
Mrs and the sand and the sea. You can also drop 
off the grid in Croatia’s national parks. In places 
like Krka National Park, fir trees and waterfalls 
will be the only company you’ll keep outside of 
one another.

FLIGHT TIME
2 hours 30 minutes from Gatwick

CROATIA
If you want your wedding album to run rings around everyone else’s, marry in Croatia.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■   Bouquet for the bride and button 
hole for the groom

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

We also offer
SAME SEX CEREMONIES

112

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £927*
Available May - October 2019

Weddings from £927*
Available May - October 2019

Weddings from £927*
Available May - October 2019

Town Hall, Pula, Croatia

With its red roof and cream walls, Dubrovnik Registry Office is classically Croatian. And 
it’s a place where countless locals have embarked on their married lives together. The 
building is a few minutes’ horse-drawn carriage ride or a 15-minute walk from the Bay of 
Gruz. This natural harbour makes a great backdrop for wedding photographs. It’s topped 
by yachts and sailboats, and surrounded by red-roofed houses and evergreen trees. 
Dubrovnik’s old town, a couple of kilometres away, could have been made for wedding 
breakfasts. Beyond the 16th-century Pile Gate entrance, there’s a lineage of restaurants. 
Make your first meal as man and wife memorable by booking a table at one of the 
fine-dining restaurants. Order Dalmatian lobster and Istrian truffles in view of the 
Adriatic Sea. Or, for something simpler, stow away to a hidden restaurant to eat 
wood-fired pizza with your hands.

YOUR BIG DAY PACKAGE: n Wedding ceremony n Marriage certificate n Wedding 
co-ordinator n Local sparking wine n Cake for 10 people

DUBROVNIK REGISTER OFFICE 
Croatia | Dubrovnik

■n Close to the old town
■n Horse and carriage rides
■n Romantic restaurants nearby

The Istrian Riviera is making a name for itself as the new Tuscany. And Porec is right in 
the centre of it. The town hall itself is in the heart of the old town, less than a minute’s 
walk from the UNESCO World Heritage Euphrasian Basilica. The 16th-century bell tower 
and spire of this building make a memorable backdrop for wedding photographs, as does 
the harbour, which is a minute’s walk in the opposite direction. Fishing and pleasure 
boats bob in the moorings here, and there’s a pretty waterside promenade that’s 
colonnaded with red-roofed houses and Roman-style villas. Porec’s a great place for 
wedding breakfasts, too. There are lots of special places on the waterfront. Some offer a 
white table and candlelight experience, others serve hearty home-cooked food in rustic 
surroundings.

YOUR BIG DAY PACKAGE: n Wedding Ceremony n Marriage Certificate n Wedding 
Co-ordinator n Floral Table Decoration at Venue n Local Sparking Wine n Cake for 10 
people

POREC TOWN HALL 
Croatia | Porec

■n Historical setting
■n Plenty of photo opportunities
■n Harbourfront restaurants nearby

Choose Pula Town Hall as your wedding venue, and you’ll make your promises in the 
centre of Forum Square, the historical heart of the area. The building itself began life as 
an ancient Roman temple, and only started being used as the city hall from the 9th 
century. Since then, it’s undergone several reconstructions, and now showcases Gothic, 
Renaissance and Baroque architectural styles. Once you’ve made your promises, you’ll 
head outside for photographs. Choose to have the cobbled square as your backdrop, or 
wander down to the beach where the azure Adriatic Sea sets the scene. Afterwards, 
you’ll make your way to a local restaurant to clink glasses and toast to the future. For an 
authentic touch to your wedding breakfast, opt for a Croatian musician playing the 
traditional sopila.

YOUR BIG DAY PACKAGE: n Wedding venue n Wedding ceremony

PULA TOWN HALL 
Croatia | Pula

■n 9th-century venue
■n Historical photo backdrops
■n Pretty beach nearby

*Prices and package inclusions are subject to change.
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Steaming lagoons, tumbling waterfalls, explosive 
volcanoes… few countries pack in as many natural 
wonders as Iceland. The spectacular island, which 
hovers just below the Arctic Circle, is one of the 
most geologically active places in the world. 
What’s more, in the winter months it’s one of 
your best bets for catching a glimpse of the 
elusive Northern Lights. So if you’re looking for a 
wedding destination with that extra je ne sais 
quoi, it’s difficult to do any better.

LAND OF FIRE AND ICE
Iceland’s wedding venues really let you make the 
most of the country’s great outdoors. You can say 
your vows in Thingvellir National Park, which 
plays host to the biggest lake on the island. Or 
you could opt for the iconic Blue Lagoon, whose 
geothermal waters are a toasty 37 degrees. It 
doesn’t end there, either. For something 
completely unique, how about heading up to the 
summit of Eyjafjallajökull, one of the world’s most 
famous volcanoes?

A COSMOPOLITAN CAPITAL
Choose to get married in Iceland, and you’ll get 
the chance to spend some time the capital city of 
Reykjavik. This cute, colourful city offers up 
independent coffee shops, stylish cocktail bars 
and incredible restaurants – all against a 
backdrop of snowy mountains and the Atlantic 
Ocean.

FLIGHT TIME
3 hours

ICELAND
Tie the knot in a remarkable winter wonderland.■■  Wedding ceremony

■■  Wedding venue

■■  Wedding coordinator

■■  Wedding cake

■■  Button hole and bouquet

■■  Sparkling wine to toast

See individual hotel pages for any 
extras they offer.

YOUR BIG DAY

PACKAGE

We also offer
SAME SEX CEREMONIES

114

WANT TO KNOW MORE?
Give our Weddings Team a call on 0871 664 0131* visit us online at tui.co.uk  
or pop into your nearest TUI Holiday Store.

*Calls cost 10p per minute plus your phone company’s access charge.

THE FOREIGN & COMMONWEALTH OFFICE AND 
NATIONAL TRAVEL HEALTH NETWORK AND CENTRE 
HAVE UP-TO-DATE ADVICE ON STAYING SAFE AND 
HEALTHY ABROAD. 

¡  For the latest travel advice from the Foreign & 
Commonwealth Offi ce including security and local 
laws, plus passport and visa information check 
www.gov.uk/travelaware and follow @FCOtravel 
and Facebook.com/FCOtravel.

¡  More information is available by checking 
http://www.tui.co.uk/destinations/
info/travel-aware. 

¡  Keep informed of current travel health news by 
visiting www.travelhealthpro.org.uk.

The advice can change so check regularly for updates.

TRAVEL AWARE – 
STAYING SAFE & HEALTHY ABROAD
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Weddings from £1714*
Available May - October 2019

*Prices and package inclusions are subject to change.

For an out-of-this-world backdrop, choose Seljalandsfoss for your big day. This waterfall 
cascades down a rock face for 200 feet, surrounded by emerald-green meadows. Choose to say 
‘I do’ here and you’ll make your vows with a spectacular waterfall backdrop. Your reception will 
take place at a venue of your choice. Go for one of Reykjavik’s cosmopolitan restaurants and you 
can share warming Icelandic dishes with your guests. Then, kick your honeymoon off with a 
luxurious soak in the country’s famous Blue Lagoon.

YOUR BIG DAY PACKAGE: n Venue n Wedding cake for 6 n Sparkling wine for 2 n Bouquet and 
buttonhole n Flowers n Transport to venue n Wedding planner n Mariage certificate in English 
n Ceremony n Local fees n Licence application n Ceremony translation

■n Picturesque setting
■n Meadow surroundings
■n Off the beaten track

SELJALANDSFOSS WATERFALL VENUE 

115REYKJAVIK ICELAND

Seljalandsfoss waterfall, Iceland

Tie the knot by one of southern Iceland’s most famous sights, and you’ll have tumbling veil-
white water and a picture-perfect meadow as your ceremony backdrop.
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*Prices and package inclusions are subject to change.

116 ICELAND REYKJAVIK 

Vik Beach, Iceland

Wed on Iceland’s Vik Beach and your guests won’t forget your special 
day in a hurry. You’ll make your promises on a ribbon of black pebble, 
with the soaring basalt cliffs and the Norwegian Sea as your backdrop. 
The rock stacks out to sea are called Reynisdrangar, and they’re unique 
to this part of the world, so the surroundings are really authentic. After 
the ceremony, you’ll drive along the coastal roads to a restaurant of your 
choice. Clink Champagne and tuck in to a local specialty like hangikjöt – 
this smoked lamb is smothered in béchamel sauce, and it’s a favourite at 
Icelandic celebrations.

YOUR BIG DAY PACKAGE: n Venue n Wedding cake for 6 n Sparkling 
wine for 2 n Flowers n Transport to venue n Wedding planner n Mariage 
certificate in English n Ceremony n Local fees

VIK BEACH VENUE 
Iceland | Reykjavik

■n Black-sand beach
■n Coastal setting
■n Great views

Weddings from £1775*
Available May - October 2019

Blue Lagoon, Iceland

Blue Lagoon, Iceland

Iceland’s famous geothermal lagoon is like nowhere else on earth. It’s 
nestled in the heart of the countryside, among lava fields that wouldn’t 
look out of place on the moon. The water itself – which hovers at a 
toasty 37 degrees Celsius – is extracted from 2,000 metres underground, 
and is full of minerals which do wonders for your skin. There’s an 
in-water bar, where you can get the likes of sparkling wine and beer, plus 
a spa area, where you can treat yourself to in-water massages and 
facials. If you’re looking for a wedding venue that gives you the true 
Iceland experience, there’s nowhere better.

YOUR BIG DAY PACKAGE: n Venue n Wedding cake for 6 n Sparkling 
wine for 2 n Flowers n Transport to venue n Wedding planner n Mariage 
certificate in English n Ceremony n Local fees

THE BLUE LAGOON VENUE 
Iceland | Reykjavik

■n Unique venue
■n Thermal waters
■n Countryside setting

Weddings from £1753*
Available May - October 2019
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Full 10 year Passports 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Birth Certificates 3  
full 3 3  

full 3 3  
full

3  
full 3 3  

full 3 3 3  
full 

3  
full

3  
full

3  
+ 

postille 
stamp

3  
full 3 3 3  

full 3

Minimum Residency Period 
(excluding day of arrival, 
weekends and bank holidays)

 3 3 4 3 4  3-5 3 4 1 1 3 4 7-8  2-3 1  1 2

 IF NEVER PREVIOUSLY MARRIED

Single Status Statutory 
Declaration 3 3 3 3

Certificate of No Impediment 3 3 3 3 3 3 3 3 3 3 3 3

 IF DIVORCED

Decree Absolute 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

 IF WIDOWED

Spouse’s Death Certificate 
and Previous Marriage 
Certificate

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

 IF ADOPTED

Adoption Certificate 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

 IF NAME CHANGED

Deed Poll* 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Minimum Age  18 18 18  18  18 18 18 18 18 18 18  18  18  18  18  18 18  18 18

Parental Consent - Affidavit 
or Statutory Declaration 
(stamped & signed by a 
solicitor) if under 18

3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3 3

Witnesses must not be 
related to the bride or groom

3 3 3

Marriage Certificate issued in 
local language†† 3 3 3 3 3 3 3

Certification / Legalisation 
/ Translation of all 
Documents**

3 3 3 3 3 3 3 3 3 3 3 3

Mandatory blood test for 
the bride & groom in resort 
(payable locally).

3

† Lanzarote and Ibiza offer blessings, rather than legal ceremonies – contact our Weddings Team for more information. †† Can be translated for a fee *Required for divorcees or widows who have reverted back 
to their maiden name. **Charges apply, please contact the Weddings Team for approximate prices. The information given should be referred to as a basic guideline for British passport holders only. Non-British 
passport holders or clients with documents issued outside the United Kingdom should contact their own consulate or embassy. It is advisable to contact the relevant Weddings Department for more information.
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LEGAL REQUIREMENTS

REQUIRED 
DOCUMENTS†

Before you take the plunge, remember

✔    Documentation and legal requirements  
change regularly and for this reason,  
the above information is provided as a  
guide only.

✔   We strongly recommend that you contact 
the relevant embassy / consulate for advice 
on the full and current legal documentation 
requirements for your chosen destination.

✔   Laws and requirements are subject to 
change at short notice.

✔   Please be aware that there are a  
number of factors that may determine 
the documentation that you will re 
quire to marry abroad such as; personal 
circumstances, minimum age  
requirements, when and where the marriage 
will take place.

✔    Documentation requirements and the 
associated costs vary from one destination 
to another and from venue to venue.

✔   Translation of official documents, prior to 
departure from the UK, may be required.

✔   In some cases, documents may need to be 
legalised by the Foreign and Commonwealth 
Office, followed by the Consulate of the 
destination country.

✔   Remember to take the originals and copies 
of all required documentation with you to 
your destination as these will be required by 
the local authorities.

✔   All marriage certificates are issued in the  
local language.

✔   Where marriage certificates are not available 
prior to your return to the UK, these will be 
posted to you.

✔   Please be advised that the issuing of  
marriage certificates is controlled by the 
local authorities in your chosen destination. 
In some cases, the issuing  
of these certificates can take a number  
of months.

Re
pu

bl
ic

 The rings

 All your documents, passports, visas etc

 The bride's dress, jewellery and shoes

 Skin care, cosmetics and suncream

 The bridegroom's wedding attire

 Outfits for bridesmaids and best man

 Gifts for bridesmaids and best man

 Something old, new, borrowed and blue

 Place names, table or cake decorations

 Confetti

 Favourite music

Double Check

LEGAL REQUIREMENTS 117
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We understand the smallprint is the last thing anyone wants to read. But we 
believe it’s really important to be clear in the information we give you. This A-Z 
outlines to what extent we would be liable, if at all. If any part of this guide isn’t 
valid or can’t be enforced, the rest will still apply. Not everything here will apply 
to you but a lot of it will so you’ll need to read this guide before you book. 
You’ll also need to read Our Agreement With You and Your Agreement With Us. 
Together, they explain every aspect of your holiday. If you need information in 
another format please contact our Customer Welfare Team on 0203 451 2585. 
Calls from UK landlines cost the standard rate, but calls from mobiles may be 
higher. Check with your network provider.
Just to make things easier for you, here are some of the abbreviations we use… 
*extra charge 1st Ch 1st child 2nd Ch 2nd child Ad Adult AI All Inclusive BB 
Bed & Breakfast BL balcony or terrace FB Full Board HB Half Board LSV 
limited sea view PB private bath PP per person PPPN per person per night RD 
reduction RO room only SC self–catering SH shower SUPPS supplements SV 
sea view SSV side sea view.
In line with EU regulations, we need to let you know who you’ll be flying with. 
This includes any connecting flights or transfers. These are the carriers we may 
use – A3 Aegean ABR ASL Ireland AEA Air Europa AMV AMC Airlines AP 
Albastar BA BA Cityflyer / British Airways BE Flybe BGH Balkan Air BJ 
Nouvelair Tunisie D8 Norwegian EI Aer Lingus EVE Evelop FHY Freebird 
Airlines FPO ASL France JAF JetairFly KM Air Malta LS Jet 2 MT Thomas Cook 
Airlines OHY Onur Air PC Pegasus QS Travel Service ST Germania TBA Carrier 
To Be Advised TOM TUI VOE Volotea X3 TUIFLY 7M Mistral Air
We'll let you know who the airline is when we send your tickets. If there are 
changes after that point, we'll tell you before you check in or at the boarding 
gate. When you come across anything to do with flights in this guide, we’ll 
usually be talking about flights with TUI. So if you’re flying with another airline, 
check their conditions, too. From time to time, we need to change airlines or 
plane types but this isn’t classed as a ‘Major Change’ to your holiday.

A
Accuracy We published our latest brochures in April 2018. Our prices and 
information in those brochures were accurate on that date but they may have 
changed since then. We always check our properties regularly to make sure 
we're giving you accurate information and we'll tell you of any changes we know 
about when you book. If you've already booked, we'll tell you about any major 
changes we’re aware of as soon as we can. Bear in mind public holidays and 
religious festivals affect whether or not facilities are available. Also, it may be 
the case some facilities aren’t managed directly by the hotel and they could 
close without notice.
Adjacent Rooms These are two rooms next to each other and usually share 
some facilities, such as an entrance or a bathroom. They’re available at selected 
accommodation and for a small supplement. Facilities can vary so check the 
hotel description. When you’re booking, the room description will have ADJ 
next to it. Depending on where you’re staying, you may need to book two 
rooms to get this room type. Please ask when you book.
Adult Properties These are hotels that cater really well for adults in terms of 
facilities and destination. They include our TUI Sensimar, Gold and Exclusively 
for Adults ranges, where the minimum age is 16 or 18. You must not book 
children to stay at any of these hotels under any circumstances as bookings for 
children will not be accepted.
Advanced Passenger Information You, and all members of your party, must 
tell us certain information that we'll send to government authorities and border 
control and security agencies for the purpose of immigration, security and 
counter terrorism. This is known as Advanced Passenger Information, or APIS. 
It may also be referred to as E-Borders in the United Kingdom. In the US this 
may be referred to as Secure Flight and applies for flights to and from the US 
plus certain flights that overfly the US. The information you must provide will 
include, but not be limited to, your full name - as shown in your passport or 
travel document, gender, date of birth, travel document type, number, country 
of issue and expiry date. And for travel to the United States, your country of 
residence and the address for your first night’s stay too. You must provide this 
information to the airline between 6 months and 24 hours before departure, or 
between 6 months and 3 days before departure if you're going to the United 
States, Mexico or Jamaica. For TUI flights you can do this by visiting https://
flightextras.tui.co.uk or by calling 0203 451 2706. Calls from UK landlines cost 
the standard rate, but from mobiles may be higher. Check with your network 
provider. You’ll need your booking reference number, the lead passenger’s 
surname and your date of departure to access the site.
Age Ranges No under-18s can travel on their own. For our hotels, 2 to 
12-year-olds are classed as children unless we say otherwise. For self-catering 
properties and any type of property in Florida, it’s 2 to 16 inclusive.
Airline Rules Charter airlines aren’t allowed to carry certain nationals to and 
from their country of origin. This is due to licensing law restrictions with 
overseas aviation authorities. The current licensing laws, as of 15th November 
2010, do not allow TUI Group airlines to carry nationals of the following 
countries on their operating routes – Brazil, Kenya, and Morocco. Some other 
restrictions also apply…
n Cuban nationals may travel to any international Cuban airport, except Cayo 
Largo and Cayo Coco, and must travel as part of an inclusive tour package.
n Indian and Turkish passport holders can only travel on inclusive tour package 
arrangements. Please check with your embassy or consulate before you book.
n If you’re going to Goa, Kerala and Sri Lanka, on an Indian, Pakistani, Sri 
Lankan, Nepalese or Bangladeshi passport you can’t fly on British charter 
flights. This doesn’t apply if you have a Pakistani, Sri Lankan, Nepalese or 
Bangladeshi passport but your spouse has a foreign, non-Indian passport.
Airport Hotels and Parking - UK The companies that provide the hotels and 
car parks will have their own terms of use which will also apply to you. We can 
get you a copy of these if you need one, just ask.Airport Lounges You can pay 
for UK airport lounge access after you’ve booked, subject to availability. You can 
do this via a TUI Holiday Store, Manage My Booking or by logging into your 
Customer Account.
Airport Service In most airports overseas, our Holiday Advisors aren’t allowed 
past check-in or into the arrivals hall but we will have staff waiting to greet you 
outside the airport.
Alcohol During your flight you can only drink the alcohol our staff serve you.
All Inclusive Hotels
You may need to wear a wristband or carry some ID to get the benefits of your 
package. For a full description of what’s included, check the hotel description. 
Times for inclusive drinks, meals and snacks vary. Your All Inclusive package may 
not include bottled water, imported drinks, à la carte meals, or some speciality 

dishes. Some restaurants expect you to reserve a table and will be subject to 
availability. Not all bars and restaurants operate on an All Inclusive basis. Also, 
there may be cash bars once All Inclusive bars close. Bear in mind, under-18s 
won’t be served alcohol.
You should also be aware that we, and the hotels, may confiscate wristbands 
and IDs from guests who abuse the All Inclusive benefits.
You may be charged for motorised sports, and there are time limits or age and 
experience restrictions on some of these activities. You may have to pay a 
deposit to hire equipment. Things like classes and beauty treatments may be 
included in the price but there'll be a limit on how many sessions you can take. 
Safety deposit boxes may not be included and you’ll need to pay for things like 
telephone calls and excursions.
All Inclusive packages end when you check out of your room. In some cases 
you can pay to keep using the facilities. If there’s a delay to your flight home 
and you have to spend extra time in the resort, any refreshments will be in line 
with the airline’s instructions – not the board basis of your hotel.
One last thing, you may find timings will change for things like happy hours in 
bars and dining times.
Artist Impressions These, together with any computer-generated images, are 
there to give you an idea of how the property will look.

B
Baby Club These are available at TUI Family Life and selected Kids Club by TUI 
Family Life properties. There is always a minimum of one NNEB, CACHE or 
equivalent qualified staff member present. Trained staff look after under-threes 
for two-hour sessions throughout the day. Sessions in Baby Club cost £10 each 
and you can book them in the UK or in resort if available. Plus there's a 
discount when you book 3,6,9 or 12 two-hour sessions in the UK. Nine sessions 
or more can only be booked on two week holidays.
Bear in mind, wherever the Baby Club, if your child's ill, they won't be accepted 
in the Baby Club. Also, you'll need to supply your own nappies and prepared 
feeds. We can't guarantee standards at Baby Clubs that aren't run by us.
Balconies If the description refers to a French or Juliette balcony, this means 
that your room will have glass doors but you won't necessarily be able to go 
out onto the balcony as it'll be shallow in depth. If you’re on the ground floor, 
you’ll get a terrace instead of a balcony. Health and safety restrictions mean 
some hotels or apartments may not put you on a high floor if you have small 
children. Never leave your children unattended on your balcony.
Banned Airlines To improve safety, the European Commission has banned 
some airlines from operating in European airspace. In line with EU directive 
(EC) no. 2111/2005, Article 9, we need to make you aware of the list of banned 
airlines. See http://ec.europa.eu/transport/modes/air/safety/air-ban/search_en
Bars If a hotel has a bar you may hear some noise outside licensing hours.
Beaches Many of the beaches in our resorts have been awarded the 
Foundation for Environmental Education’s Blue Flag, for beaches and marinas 
that meet its high standards of hygiene, cleanliness, safety and environmental 
management. For details, visit www.blueflag.org. 
When you’re on the beach, make sure you check any flag warning systems and 
take local conditions into account. You’ll also need to supervise children at all 
times as most beaches won’t have a lifeguard. You may find that public beaches 
are closed at certain times, particularly in low season. Beach closures are 
carried out by local authorities so are beyond our control. One more thing, you 
may need to pay to use some beaches, especially in Italy.
Building Work From time to time, building work is unavoidable, particularly 
where hotels are open all year round, and it can be noisy. If we’re aware of any 
work, we'll let you know as soon as possible if we think it’ll affect your holiday. 
This can be difficult as we don’t control the work and we’re not always told 
when it’ll happen and how long it will last. But if we think it’ll have a significant 
effect, you’ll have the option of a refund or an alternative holiday, as outlined 
under ‘Major changes to your holiday’ in Our Agreement With You.
Bungalows If the description of your accommodation refers to a bungalow, this 
means that you may be located in an accommodation block within an annexe 
building separate from the main building which may not necessarily be single 
storey or detached.

C
Check-in
For Your Flight We recommend you arrive at the airport at least two hours 
before your scheduled departure time. For flights over seven hours, it’s three 
hours before. Regardless of the length of your flight, you need to have 
completed check-in at least an hour before departure.
UK airlines need to carry out enhanced security screening from certain 
destinations for return flights to the United Kingdom. If this applies to your 
flight, you'll be told whilst you're on holiday as it may mean that you need to 
check in a bit earlier. You might need to be at the boarding gate earlier, too.
If we think you may be under the influence of alcohol or pose a threat to 
passengers or crew, you won’t be able to fly. The same applies if you smoke, 
use insulting or abusive words before or after you board. If that happens, we 
won’t be responsible for your holiday arrangements and we won’t give you a 
refund, pay compensation, or cover any other costs. We may even seek 
compensation from you for any loss caused by your behaviour. This includes 
having to divert the plane. It’s also a criminal offence to cause disruption, so 
you may be prosecuted. Airlines may also share details about your behaviour 
with other airlines, which could affect your future trips.
Online Check-in You'll be allocated your seats when you check in online. If you 
don't like the seats allocated, you can pay to select your seat. Sometimes we 
may need to change the seat allocated to you for operational or safety reasons 
or for persons with reduced mobility. Boarding cards must be printed on A4 
paper and be clearly legible with no rips or tears. You must drop your bags off 
before bag drop closes, 45 minutes before your flight time. Just so you know, if 
you choose not to use our online check-in service, we reserve the right to 
charge a fee for airport check-in. Please also see Section 14 of Our Agreement 
with You and Yours with Us.
For Your Accommodation Check-in time is usually 3pm to 4pm for hotels. 
Depending on when your flight arrives, you may miss a meal if you've booked 
All Inclusive, Half or Full Board. If your flight arrives late at night, this is classed 
as the first night of your holiday and your room will be ready when you arrive. If 
you arrive in the early hours of the morning the day after your flight departed, 
your room may not be available until the hotel’s normal check-in time. You'll be 
able to use the hotel's facilities while you wait. And because you're checking in 
later on your first day you'll get to keep your room on the last day of your stay.

Check-out
For Your Accommodation On the last day of your holiday, you’ll usually have 
to leave your room by mid-morning or noon. You may be able to keep your 
accommodation for longer, but there could be a charge. Depending on the time 
of your flight, you may miss a meal at your hotel. Also, you might not be able to 
use some of the facilities or the full All Inclusive package.
If your flight leaves on or after midnight, you'll have to check out of your hotel 
room by midday the previous day. There’ll usually be a courtesy room or 
apartment available for you where you can change and leave your bags until it’s 
time to leave. You can pay for a late check–out room, which are normally 
available until 6pm that evening, and we recommend you book in advance as 
the hotel will allocate them on a first–come, first-served basis. You may be able 
to stay in the room you’ve had during your holiday, but you may have to move 
to another. The rooms will only be for you and your group to use, and will have 
beds and a private bathroom. Late check–out only covers the use of your room.
Child Prices Child prices are based on selected departures within the season 
dates, and will only apply to the cheapest room type that occupies children. 
Child prices are only available for the first and second child sharing a room with 
two full-fare-paying adults. Any more than two children on one booking pay 
the adult price, count towards room occupancy, and will pick up any applicable 
third or fourth adult reductions or occupancy discounts. You’ll still pay full 
deposits, insurance, flight, room and board supplements, and any extras for all 
children travelling at a child price. Children qualifying for free or reduced child 
prices don’t count towards group offers. Child prices only count towards room 
occupancy for self-catering and villa holidays. 
Child Protection We believe we have an important role to play in protecting 
children’s rights everywhere. Our child protection policy applies both in the UK 
and abroad. We train our resort staff to identify situations where children may 
need protection and report them to the relevant organisations. We’re signed up 
to the Child Protection Code www.thecode.org. This independent organisation 
monitors and supports our child protection activities. If you suspect any child is 
at risk on your holiday, please tell your Holiday Advisor or call Crimestoppers, 
anonymously, on 0800 555 111. For more information, visit https://www.tui.
co.uk/editorial/child-protection.html.
Conditions Of Carriage Certain rules and regulations apply to air travel. These 
are set out in the Montreal Convention for air. By law we need to give you 
these in ‘legal speak’ to avoid any misinterpretation.
Montreal Convention
This is a notice required by European Community Regulation (EC) No. 
889/2002.
Air carrier liability for passengers and their baggage This information notice 
summarises the liability rules applied by Community air carriers as required by 
Community legislation and the Montreal Convention.
Compensation In The Case Of Death Or Injury There are no financial limits 
to the liability for passenger injury or death. For damages up to 100,000 SDRs 
(approximately £96,000), the air carrier can't contest claims for compensation. 
Above that amount, the air carrier can defend itself against a claim by proving 
that it wasn't negligent or otherwise at fault.
Advance Payments If a passenger is killed or injured, the air carrier must make 
an advance payment, to cover immediate economic needs, within 15 days from 
the identification of the person entitled to compensation. In the event of 
death, this advance payment shall not be less than 16,000 SDRs (approximately 
£15,360).
Passenger Delays In case of passenger delay, the air carrier is liable for 
damage unless it took all reasonable measures to avoid the damage or it was 
impossible to take such measures. The liability for passenger delay is limited to 
4,150 SDRs (approximately £3,980).
Baggage Delays In case of baggage delay, the air carrier is liable for damage 
unless it took all reasonable measures to avoid the damage or it was impossible 
to take such measures. The liability for baggage delay is limited to 1,000 SDRs 
(approximately £960). 
Destruction, Loss Or Damage To Baggage The air carrier is liable for 
destruction, loss or damage to baggage up to 1,000 SDRs (approx £960). In the 
case of checked baggage, it's liable even if not at fault, unless the baggage was 
defective. For unchecked baggage, the carrier is liable only if at fault.
Higher Limits For Baggage A passenger can benefit from a higher liability limit 
by making a special declaration at the latest at check-in and by paying a 
supplementary fee.
Complaints On Baggage If baggage is damaged, delayed, lost or destroyed, 
the passenger must write and complain to the air carrier as soon as possible. In 
the case of damage to checked baggage, the passenger must write and 
complain within 7 days, and in the case of delay within 21 days, in both cases 
from the date on which the baggage was placed at the passenger's disposal.
Liability Of Contracting And Actual Carriers If the air carrier performing the 
flight is not the same as the contracting air carrier, the passenger has the right 
to address a complaint or to make a claim for damages against either. If the 
name or code of an air carrier is indicated on the ticket, that air carrier is the 
contracting air carrier.
Time Limit For Action Any action in court to claim damages must be brought 
within 2 years from the date of arrival of the aircraft, or from the date on which 
the aircraft ought to have arrived.
Basis For The Information The basis for the rules described above is the 
Montreal Convention of 28 May 1999, which is implemented in the Community 
by Regulation (EC) No. 2027/97 (as amended by Regulation (EC) No. 889/2002) 
and national legislation of the Member States.
Cots There’s usually room for one cot in all our hotel rooms, apartments or 
villas, but you’ll need to check with us before you travel to make sure there will 
definitely be one available when you arrive. In some countries, such as Italy, 
you'll need to pay a daily charge to hire a cot. If you’re staying in a villa in 
Florida, you’ll need to pay to hire a cot by credit card, before you travel. If you 
decide to bring your own travel cot, bear in mind there’s no extra luggage 
allowance for these and the airline will charge extra if you go over your limit.

D
Data Protection TUI UK Limited’s privacy policy sets out what information we 
collect, how we collect it, and what we do with it. Our Privacy Policy applies to 
you and is available on our website and through other channels. In all your 
dealings with us you must ensure that others you represent are aware of the 
content of our Privacy Policy and consent to your acting on their behalf.
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Information About You
Your Information This refers to a combination of information such as your 
name, contact details, travel preferences and special needs/disabilities/dietary 
requirements that you supply us or is supplied to us, including your social 
preferences, interests and activities and any information about other persons 
you represent (such as those on your booking). Your information is collected 
when you request information from us, contact us (and vice versa), make a 
booking, use our website(s)/apps, link to or from our website(s)/apps, connect 
with us via social media and any other engagement we or our business partners 
have with you. We will update your information whenever we can to keep it 
current, accurate and complete.
Our Use of Your Information 
(1) For the purpose of providing you with our services, including your flight, 
holiday, security, incident/accident management or insurance, etc., we may 
disclose and process your information outside the UK/EEA. In order for you to 
travel abroad, it may be mandatory (as required by government authorities at 
the point(s) of departure and/or destination) to disclose and process your 
information for immigration, border control, security and anti-terrorism 
purposes, or any other purposes which they determine appropriate. Some 
countries will only permit travel if you provide your advance passenger data (for 
example Caricom API and US secure flight data). These requirements may 
differ depending on your destination and you are advised to check. Even if not 
mandatory, we may exercise our discretion to assist where appropriate.
(2) We may collect and process your information for the purposes set out 
below and in our registration with the Office of the Information Commissioner, 
and disclose the same to our group companies for business purposes and also 
to companies and our service providers who act as “data processors” on our 
behalf, or to credit and fraud agencies (some of whom are located outside the 
UK/EEA). These purposes include administration, service, quality and 
improvement-related activities, customer care, product innovation and choice, 
business management, operation and efficiencies, re-organisation/structuring/
sale of our business (or group companies), risk assessment/management, 
security, fraud and crime prevention/detection, monitoring, research and 
analysis, social media, reviews, advertising and marketing, loyalty programmes, 
profiling customer purchasing preferences, activities and trends, dispute 
resolution/litigation, credit checking and debt collection.
(3) Information (such as health or religion) may be considered “sensitive 
personal data” under the Data Protection Act 1998. We collect it to provide you 
with our services, cater to your needs or act in your interest, and we are only 
prepared to accept sensitive personal data on the condition that we have your 
positive consent. By booking with us you also agree for your insurers, their 
agents and medical staff to exchange relevant information and sensitive 
personal data with us in circumstances where we/they need to act on your 
behalf or in the interest of passengers or in an emergency.
If you do not agree to Our Use of Your Information above, we cannot 
engage/do business with you or accept your booking.
Marketing Material
(1) Using your information, we may from time to time contact you with or 
make available to you (directly or indirectly) information on offers of goods and 
services, brochures, new products, forthcoming events or competitions from 
our holiday divisions and our group companies. We will tailor the information 
you receive or see; this will enable us to make available to you more 
personalised and relevant communications. We may use innovative 
technologies and work with business partners to achieve this.
(2) We will assume you agree to email when you make an e-booking or provide 
us with your email in other situations such as in-store, competitions, 
promotions, prize draws and social media.
(3) If you do not wish to receive such information or would like to change your 
preference, please refer to point (2) of “Your Rights” below.
Your Rights 
(1) On completing our Data Subject Access Request form, you are entitled to a 
copy of the information we hold about you (for a £10 fee) and to correct any 
inaccuracies.
(2) You have the right to ask in writing not to receive direct marketing material 
from us. If available, you can amend your previous preference on our 
website(s), use our “unsubscribe email”, opt-out of personalised emails or refer 
to our literature containing instructions. Once properly notified by you, we will 
take steps to stop using your information in this way.
(3) For a list of relevant brands, please send us your request.
Please write to TUI UK Limited, Legal Department, Wigmore House, Wigmore 
Place, Wigmore Lane, Luton LU2 9TN.
Foreign Controls Outside the European Economic Area (EEA), data protection 
controls may not be as strong as the legal requirements in this country.
Use of Tools/"Cookies" and Links To Other Websites
If our contact and dealing with you is via our website(s) or other e-platforms 
where our advertising is displayed, cookies may be used. To find out more 
about the types of cookies on our website(s), how we use cookies, to disable 
them or to change your preference and more, please refer to the information 
provided on our website(s). Other e-platforms may have different options and 
instructions. By using our website(s), you consent to our use of cookies.
Our website(s) may contain links to third party websites or micro-sites not 
controlled or owned by us. For example, reference sites or ancillary products 
and services sites or websites owned by our sister companies. It is your 
responsibility to check the status of these sites before using them. Please read 
their applicable terms and conditions, etc. carefully.
Monitoring To ensure that we carry out your instructions accurately, improve 
our service and for security and fraud, we may review, monitor and/or record: 
(1) telephone calls; (2) activities using CCTV in and around our premises; (3) 
transactions and activities at all points of contact; and (4) web, social media 
and app traffic, activities, etc. All recordings and derivative materials are and 
shall remain our sole property.
Security Statement We have taken all reasonable steps and have in place 
appropriate security measures to protect your information.
Changes to this Policy Any changes to this Policy will be either posted on our 
website, brochure and/or made available on request.
Privacy Policy: v August 2015
Data Notices
 n Customer Data: To provide your holiday and ensure that it runs smoothly, 
we (and your travel agent, if you use one) need to use information such as 
your name and address, special needs, dietary requirements, etc. Please be 
informed that we must pass it to suppliers of your travel arrangements, 

including airlines, hotels and transport companies; we may also supply it to 
security or credit checking companies, and to public authorities such as 
customs and immigration. When you make this booking, you consent to this 
information being passed to the relevant people. Information held by your 
travel agent is subject to that company’s own data protection policy.
 n Caricom API Data: Please note that some or all of the Caricom states listed 
below have entered into an agreement with the USA whereby advance 
passenger data, required by and provided to Caricom states for border 
security purposes, will be passed to the USA Department for Homeland 
Security for processing on behalf of those Caricom states listed as follows: 
Anguilla, Antigua and Barbuda, The Bahamas, Barbados, Belize, Bermuda, 
British Virgin Islands, Cayman Islands, Dominica, Grenada, Guyana, Haiti, 
Jamaica, Montserrat, Saint Lucia, St Kitts and Nevis, St Vincent and the 
Grenadines, Surinam, Trinidad and Tobago, Turks and Caicos Islands. 
Collectively members or associate members of ‘Caricom’. The UK 
Information Commissioner’s Office has accepted that this will not breach the 
Data Protection Act but that we are required to bring this to your attention.
 n US Secure flight Data: The Transportation Security Administration (TSA) 
requires you to provide your full name, date of birth ,and gender for the 
purpose of watch list screening, under the authority of 49 U.S.C. section 114, 
the Intelligence Reform and Terrorism Prevention Act of 2004 and 49 C.F.R 
parts 1540 and 1560. You may also provide your Redress Number, if 
available. Failure to provide your full name, date of birth, and gender may 
result in denial of transport or denial of authority to enter the boarding area. 
TSA may share information you provide with law enforcement or intelligence 
agencies or others under its published system of records notice. For more on 
TSA privacy policies, or to review the system of records notice and the 
privacy impact assessment, please see the TSA Web site at www.tsa.gov.

Day-before Check-in At Gatwick, Manchester and Birmingham, if your 
scheduled departure time is before midday, you can check in at the airport 
from 12pm to 10pm the day before you travel. This service is free if you're 
flying with TUI and you don’t need to book. All members of your group need to 
check-in together. This is to meet the Department For Transport’s security 
requirements. You'll need everyone’s tickets, passports and luggage.
If you're travelling to a destination that has additional security at check-in, we 
won’t be able to issue your boarding cards. At the moment, this includes flights 
to the United States. You can still check in your luggage but you'll need to 
return to check-in the following morning to pick up your boarding cards.
Delays Depending on airport facilities, we provide light refreshments for a 
delay of 2 to 4 hours, a meal – or vouchers for a meal – for 4 to 8 hours, 
overnight accommodation for delays of 8 to 12 hours if it’s necessary and 
possible. If a delay is longer than 5 hours, you can cancel your flight and we’ll 
refund the flight part of your holiday. We’ll only refund the whole cost of your 
holiday if we change or cancel your holiday. We set out exactly what this means 
in Our Agreement With You.
Deposits As well as the deposit you pay when you book, if you're staying in an 
apartment or villa, you may also be asked to pay a deposit in local currency 
when you arrive. If you’re on a Scene holiday, you may be asked to pay a 
deposit – in cash – even if you’re in a hotel. Some hotels require a credit card 
swipe or cash deposit when you check in. Deposits cover all, or part of, the 
replacement costs for things being lost, broken or damaged. It’s also to take 
care of any unusual cleaning charges. You’ll get it back when you leave, or with 
an amount deducted if necessary. The property needs to be inspected before 
you leave. In some cases, your deposit will be returned to you by post. 
Unfortunately we can’t accept responsibility for any disputes which may arise, 
although we’ll try to help you to resolve them. You’ll find details of the amount 
and type of deposit for each property on our website, or you can call us. See 
Low Deposit Offer for more details on the deposit you pay when you book.
Disability Assistance See Special Assistance.
Dress Code Men may need to wear long trousers, shirts with sleeves, and 
shoes for dinner in most hotels and apartments. See Gala Meals for details.

E
ESTA See Visas.
Extra Charges The key aspects of your holiday will be included in the price 
when you book – see Prices for details. But it’s important to point out you may 
have to pay extra for some things when you get there. For example, you might 
want to book an excursion, use a safety deposit box or enjoy something from 
the minibar or room service. You may also need to pay extra for things like 
sports, beauty treatments and classes. If we’re aware you’ll need to pay extra 
for a particular activity or facility, we’ll add an asterisk after the item.

F
Family Rooms These are generally for two adults and two children. They’re 
available in selected accommodation but when hotels are fully occupied, family 
rooms may be limited. Bear in mind, family- and 4-bedded rooms might not be 
larger than standard rooms..
TUI Family Life Our full TUI Family Life programme starts on or after 1st May 
so if you’re in a TUI Family Life hotel before then, you may find certain activities 
aren’t available yet. Check the individual property descriptions for details on 
what’s on when.
Finishing Touches You'll need to book them at least seven days before 
departure and pay for them in full when you settle your invoice.
Flight Times Actual flight times are on your tickets. They are local times based 
on the 24–hour system. We can’t guarantee the flight times in our brochure, on 
our website or on your booking confirmation won’t change, so please always 
check your tickets.
Flying With Children Infants less than 14 days old are not allowed to travel. 
Any child over 14 days and under two years old on the date of their return 
travel is classed as an infant. Infants must sit on an adult’s lap and wear an 
extension seatbelt. If your child reaches their 2nd birthday while you’re away 
you’ll need to allow for this when you book. All children aged two and above 
must have their own seats on the plane. If you've paid for an additional seat for 
your infant, you can use your own car seat as long as it has a single release 
harness. It needs to be facing forward on the aircraft seat, designed to be 
secured by lap belt alone, and must conform to EU safety standards. You'll also 
need the instruction leaflet to show the cabin crew if they need it. The seat 
mustn’t be more than 16 inches or 40cm wide. You can’t use carrycots and 
deluxe child car seats, as they won’t fit. The use of car seats will be at your 
airline’s discretion. Airlines registered outside the UK may have their own rules. 
Contact TUI for more information on approved car seats.

Free Child Places
These are only available for holidays departing between 1st May and 31st 
October in selected accommodation, and only where the child is sharing a 
room, apartment or villa with two full-fare-paying adults. They are available for 
children up to 12 years inclusive for hotels and up to 16 years inclusive for 
self-catering - unless we say otherwise in the property details. You’ll need to 
pay a deposit but we refund this when you pay for your holiday in full. Our free 
places don’t include flexible dining, meal supplements, insurance, in-flight 
meals or any other extras. Plus, you need to pay the 'Select Your Seat' option 
for the child if you need this. If you change your booking, free child places on 
your new booking will depend on availability. If your first child goes free, your 
second child still pays the second child price. Not combinable with other 
selected discounts or special offers. See Special Offers.

G
Gala Meals Many hotels and apartments host gala meals over the Christmas 
and New Year period. Bear in mind that men will probably have to wear a 
jacket, shirt, tie and full-length trousers. You’ll see if the meal's included by 
checking the individual property descriptions.
Gold Gold is designed with couples in mind so we don’t accept bookings for 
children under 16 here in the UK. There may be children's facilities though, and 
we can't guarantee a completely child-free environment, because hoteliers may 
accept bookings from other countries on rare occasions or a child may be 
booked as an adult. The full Gold programme won’t start until the first arrival 
on or after 1st May, and entertainment at the end of the season may change.
Gold Medals If you see one of these on a property description, it means it’s a 
customer favourite. Each year, we award Gold Medals to hotels that score 
highly in our Customer Satisfaction Questionnaires.
Group Offers You may qualify for discounts if there are 10 or more in your 
party for short and mid haul destinations, 15 or more in your party in summer, 
or 15 or more in winter for long haul. When you’re about to book, ask your 
Travel Advisor to contact our Groups Department, or call our Groups booking 
line yourself. Groups of more than 20 can have a special service from a 
representative at the accommodation, a private get-together and greeting on 
the first day, and discounts on resort excursions. Of course, group discounts 
are subject to availability and we may withdraw them at any time.
We base discounts on how many are travelling and everyone needs to travel on 
the same date. Their holidays must be for the same length and to the same 
accommodation. If it’s more convenient for them, we can sometimes make 
arrangements for large groups to leave from different airports. They may not be 
available in conjunction with any other offers. Cancellations within your group 
may mean a drop in your discount, and the people who cancel will need to pay 
our standard cancellation charges.

H
Henna Tattoos Some resorts or hotels in which we operate may offer henna 
tattoos - please note that we do not recommend or endorse these services.

I
In–flight Entertainment We have in–flight entertainment on all of our TUI long 
haul flights. For more details, contact TUI - see the end of this guide.
Insurance You'll need to take out a suitable insurance policy for you and 
anyone travelling with you. This includes infants and children. We'll tell you 
about our insurance policy when you book. If you choose not to take out our 
insurance, you'll need to tell us who you’re insured with. We’ll need the 
company details and your policy number before you travel. We can’t accept 
responsibility for any loss that you or anyone travelling on your booking suffers 
if the individual isn’t adequately insured. As with all insurance policies, terms 
and conditions apply, so you need to make sure you’ve got the right policy for 
you. See Delays for more details.
If you're travelling to the European Economic Area you’ll also need a European 
Health Insurance Card. You can apply at www.ehic.org.uk. You’ll need to have 
both this card and adequate travel insurance.
For travel to Cuba, you need to show proof of medical insurance before you 
can enter the country. So have a copy of your valid insurance policy with your 
tickets and passport for when you get to your resort airport. Visit http.//www.
cubaminrex.cu/English/LookCuba/Articles/Others/2010/06–04.html for details.
Interconnecting Rooms These are two rooms with a lockable connecting door, 
available at selected accommodation for a small supplement. If you want to 
book interconnecting rooms, you'll need to book and pay for 2 of these rooms.

J
Junior Suites When we advertise a Junior Suite, it means you’ll get a bedroom 
with a sitting area and a bath or shower room.

K
Kids' Clubs No matter which kids’ club you’re looking at, bear in mind:
 n Children who are unwell won’t be accepted
 n If your child has a disability, we will do our best to look after them but 
please check with us before you book that the club can accommodate 
your child's particular needs
 n Sometimes, even when you have checked in advance, there may be 
reasons why the club can no longer accommodate your child's particular 
needs. When this happens we will do our best to include them in as many 
activities as possible but you may need to stay with your child to provide 
the care and attention that they require.
 n If your child has an allergy or any other special requirements, please let us 
know when you sign them into the kids' club for the first time
 n Staff aren’t authorised to administer medication or change nappies, so 
you’ll need to return to the club to do this if necessary
 n Staff may provide snacks and drinks during the day but you’ll need to 
bring along a packed lunch for your child.
 n You must register your child for all activities, sign them in at the start of 
the session, and out at the end
 n You must stay within the complex or on the ship while your child is in the 
club and also leave details of your whereabouts in case you’re needed
 n Activities may have to be cancelled, numbers limited and a rota 
introduced, for health and safety reasons or at particularly busy times.
 n If a kids’ club is an important part of your time away, it’s worth checking 
club availability before you book your holiday
 n Even if you've booked a package holiday with us, you may still need to pay 
extra for some activities and sessions. If you haven't booked a package 
holiday with us, you'll also need to pay for your child to join the club itself. 
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Hotel-run Kids’ Clubs Only clubs run by us meet our specification, which 
include strict staff to child ratios. Standards and facilities at hotel-run clubs 
vary. Make sure you’re satisfied with the facilities and staff providing the service 
before enrolling your child. We’re unable to take responsibility or guarantee that 
standards at hotel-run clubs meet UK standards.
Sensatori Children's Clubs The Play House at Sensatori resorts is for 3 to 
12-year-olds. It’s open six days a week and some evenings for an hour or two at 
a time. At Sensatori Resort Mexico, Punta Cana and Jamaica, the children’s club 
is provided by our partners, Karisma, and so it differs to what you’ll find in our 
other Sensatori resorts. In Mexico it’s also for children aged four and above, 
rather than three.
TUI/ FAMILY LIFE Kids’ Clubs We split our TUI Kids’ Clubs by age, into Bamse 
for 3-5 years, @611 for 6-11 years, and Hangout for 12-16 years with two 
hours of daytime activities, five times a week. For evening activities, it’s two 
hours of activities up to three times a week. In FAMILY LIFE, there is also 
Hangout for 12-16 years. Sometimes we’ll combine ages for activities but it 
won’t affect our strict staff-to-child ratios. We’ll have two staff on hand at all 
times. In our hotels, our club activities run from 1st May to 31st October, unless 
the property description says otherwise. We may need to finish activities before 
the end of October if there isn’t enough demand. We’re constantly updating 
and reviewing our clubs, so things like activities or the names of clubs might be 
different to what we describe.

L
Late Check-out Rooms See Check Out.
Lifts Some of our hotels don’t have a lift. If stairs are a problem for you, ask us 
for more details before you book so we can suggest a suitable property.
Local Laws Sometimes local laws, religious customs or events mean facilities 
aren’t available. It’s a good idea to find out more before you travel. For the 
most up-to-date information, we recommend you check http://www.fco.gov.uk/
en/travel-and-living-abroad/travel-advice-by-country/.
Lost Property If you leave something behind on the plane during your flight 
out, you’ll need to contact the overseas airport and ask them to check their lost 
property. If it’s on your flight home, let us know and we’ll do our best to track 
down the item for you. If you leave what we class as a ‘valuable item’ at your 
hotel, like a camera, a laptop or a wallet, we’ll do our best to find it for you. If 
your item is found, you'll need to contact the hotel to arrange for it to be 
returned, and there may be a charge for this. If we can’t find your item, we’ll 
send you a statement to support your travel insurance claim. For help with lost 
property, contact After Travel Customer Support.
Luggage Luggage allowances vary, and could change, so please check when you 
book. When travelling with TUI your checked-in allowance will vary between 
15kg and 23kg depending on your holiday so make sure you check when you 
book. Just as a guide, if you're going on a Premium Collection holiday - so A La 
Carte, Platinum, TUI Sensatori or TUI Sensimar - or TUI Family Life holiday your 
allowance is set at 20kg for checked-in luggage. And if you've booked one of 
our wedding packages as a couple, you'll qualify for an extra 5kg of luggage 
allowance each for your wedding attire. This extra will be added to your holiday 
booking when you book your wedding package. One thing to bear in mind - if 
your flights change to another airline we won't be able to offer this allowance.
For some types of holiday your maximum allowance is 15kg. You can buy extra 
checked-in luggage allowance in 5kg amounts if you need more space - you'll 
need to do this at least 3 days before departure. Also, if you're booking a tour 
or twin centre, remember to check your allowance, because your allowance 
during the tour or twin centre may be less than for your international flights.
On all flights, under twos get a 10kg luggage allowance, and we won’t charge 
you to take your folding pushchairs either.
You can share your allowance with others on your booking, but no single bag 
can be more than 23kg. This is for health and safety reasons. If you have 
booked extra luggage allowance, you still need to make sure each bag is under 
23kg, otherwise check–in staff won’t accept it. Also, we can only accept luggage 
if it's packed and secured in suitcases or bags, and we believe it can stand up 
to reasonable handling. Otherwise, we may ask you to sign a disclaimer before 
we can take it. This also includes any bags we believe are already damaged.
As for hand luggage, you can take one item on your flight. The maximum 
dimensions are 55x40x20cm. Your allowance is 5kg, unless you're going on a 
TUI Family Life or Premium Collection holiday where it's 7kg. You can't buy 
extra hand luggage allowance. You should be able to lift your hand luggage into 
the overhead storage compartments yourself. Other bags, such as handbags or 
laptop bags, must fit in your single item of hand luggage. There are restrictions 
on what you can carry in your hand luggage so make sure you read the 
information that comes with your tickets. For example, you should pack 
valuables in your hand luggage – never your checked–in luggage. This includes 
money, jewellery, computers and important documents. Your airline won't be 
liable for loss or damage to valuable or fragile items packed in hold luggage, no 
matter how it’s caused.
On Other Airlines If you’re not flying with TUI, you’ll need to find out what 
your allowance is for checked-in luggage and hand luggage. Some airlines don’t 
give infants their own allowance.
Excess Luggage And Sports Equipment There may be a charge for excess 
luggage and sports equipment. Whether or not we can carry it will depend on 
capacity on the day. You can arrange to take golf clubs, windsurf boards, diving 
equipment and other sports equipment on your flight. If you don't book, you 
may still be able to check your own equipment in. But we can’t guarantee this 
and there’ll be a charge. Bear in mind, any problems with excess luggage 
charges need to be sorted out at the airport. We can't guarantee you'll be able 
to take bulky sports equipment with you on the coach to your holiday 
accommodation, and there may be an extra charge.
Lost And Damaged Luggage Please report any lost luggage or damage to us 
within seven days. If not, under the terms of the Montreal Convention, we 
won’t be liable. See Montreal Convention for details. If your luggage is 
damaged on your way back to the UK, you need to complete a Property 
Irregularity Form (PIF) at the airport and keep a copy for insurance purposes.
Low Deposit Offer This offer is per passenger. We can change or withdraw this 
offer at any time. The rest of the deposit will be due within eight weeks of you 
booking your holiday. If you cancel, you still have to pay the full deposit.
Low Season You may find that if you’re travelling outside of peak holiday 
periods, like May and October, some facilities – both in your hotel and resort 
– may not be available and entertainment may be more low-key. Hoteliers may 
remove facilities at certain times due to low demand.

M
Meals
On Your Flight TUI includes meals on long haul flights. Please let us know 
when you book if you require any children’s meals. We don’t provide meals for 
under-twos so you'll need to bring something with you. Remember to tell us if 
you have any special dietary requirements. We can’t guarantee we’ll be able to 
meet them, but we’ll do our best. For group bookings, everyone in your party 
will need to either book in advance or decline the meal. For all other flights, we 
offer a range of snacks and drinks to buy onboard.
At Your Hotel Meals are usually served in the hotel's main restaurant. The 
set–up here may change from buffet to waiter service, or vice versa. For à la 
carte restaurants you may be limited to a certain number of visits per stay and 
you may need to make a reservation. You may need to pay extra for these, too. 
Not all of the hotel’s restaurants will necessarily be open at the same time. 
Meals for infants are not included in the price of your holiday so you’ll need to 
make your own arrangements. Full Board Plus includes a Continental 
breakfast, lunch and dinner with drinks included during mealtimes. Full Board 
includes a Continental breakfast, lunch and dinner. Half Board includes a 
Continental breakfast and dinner – or lunch, if you wish – at some hotels. Bed 
& Breakfast usually means Continental breakfast. 
Medical Conditions
On Your Flight If you have a medical condition, a serious illness, or you’ve 
recently had surgery or an accident, you'll need to be cleared for travel by the 
airline. You may also need a ‘Fitness to Fly’ certificate from your GP. Conditions 
that need medical clearance include respiratory, coronary or infectious illness. 
You’ll need to give your request for medical clearance to the airline at least four 
working days before you’re due to fly. If you're unsure what conditions require 
medical clearance, it's best to contact our Customer Welfare Team before you 
book - their number is at the end of this guide. We also recommend that you 
contact your doctor before you book if you've got any concerns about your 
health.
The risk of deep vein thrombosis while flying is extremely low but is still a 
serious medical condition. See your doctor if you think you may be particularly 
prone to DVT. 
If you think you might need to ask for therapeutic oxygen during your flight, 
please contact your airline at least one month before your departure date. TUI 
does not charge for this, but you must request it in advance so we can confirm 
that it’ll be available for you. Contact our Customer Welfare team for more 
information – their number is at the end of this guide. See Special Requests.
At Your Destination If you have specific medical needs, think about whether 
the healthcare system in the destination you're looking at is likely to be able to 
meet those needs, if you have any problems while you're away. Consider things 
like the country's state of development and its size. You may find it helpful to 
look at http://www.fco.gov.uk/en/travel-and-living-abroad/.
Baby Equipment If you're travelling to one of our TUI Family Life hotels or TUI 
Sensatori resorts, you can book baby equipment including cots, strollers, 
highchairs and sterilisers. These must be booked in the UK and prices range 
from £10 to £25.
Mobility Assistance See Special Assistance.
Money Exchange If you want to change money when you get there, check the 
property descriptions to find out if you can do this at your hotel.

N
Nurseries At our TUI Sensatori resorts, there's a nursery for children up to 
four-years old, available all week. You can book full or half-day sessions for the 
duration of your holiday. These are in blocks of 6, 9, 10 and 13 in a choice of 
AM or PM sessions, depending on the length of the holiday. You'll need to book 
before you go to guarantee a place. AM sessions are from 9.30-13.00 and PM 
sessions are from 13.30-17.00. Pre-booked sessions start the day after you 
arrive and run consectively until the number of pre-booked sessions run out.
Unfortunately there isn't a nursery at TUI Sensatori resort Punta Cana, Mexico 
or Jamaica. Baby equipment including cots, playpens, strollers, highchairs, 
sterilisers and bottle warmers are available to book at all our TUI Sensatori 
resorts except TUI Sensatori resorts Punta Cana, Mexico and Jamaica, but 
you'll need to sort this before you go. 
Bear in mind, wherever the nursery, if your child's ill, they won't be accepted. 
You need to supply your own nappies and prepared feeds. Also see Baby Club

O
Official Ratings  Each country has its own system for rating properties. We’ll 
always publish any official ratings where they’re available, usually as stars.

P
Passports The name in your passport must match the name on your ticket 
otherwise you may not be able to travel and your insurance could be invalid. If 
someone in your group changes their name after you have booked, tell us and 
we’ll issue the ticket in the new name. If you’ve already received the ticket, 
return it and we’ll send one with the correct name. There may be a fee for this 
change. British Citizens must hold a valid 10-year passport. Passports for 
British citizens are valid for travel to any EU country up to and including the 
passport expiry date. Some countries outside of the EU require a British 
passport to have a certain period of validity left on it, such as 6 months, or 
blank pages. Visit gov.uk/foreign-travel-advice for advice by country. Other 
nationalities should check with their own governments. It is your responsibility 
to check whether you need a visa to enter your destination country.
British Citizens under 16 years old, including newborn babies, are required to 
have a child passport. The child's passport will initially be valid for 5 years, but 
can be renewed for a further 5 years at the end of this period. You can visit the 
gov.uk/ website for further information and how to apply.
Passenger Assistance See Special Assistance.
Playgrounds You need to supervise your children on all play equipment. Bear 
in mind, we can’t guarantee standards of equipment unless it’s at one of our 
TUI Family Life hotels.
Pool Views If you book a room with a pool view, you’ll look directly onto or 
have a side view of the pool.
Pregnancy You can travel with us up to the 28th week. If you're more than 28 
weeks at the time of your flight home, you’ll need a medical certificate from 
your GP. It must state there are no complications and give the dates of your 
pregnancy. If you're more than 36 weeks at the time of your flight home, they'll 
refuse to take you. If you're expecting twins or more, you must return by the 
32nd week. Please check your insurance policy for any restrictions that apply. 
Many policies only cover up to the 28th week.

Premium Collection Benefits 
You'll get the advertised benefits as long as you're flying with TUI.
Premium Club Premium Club seating is available to book on long haul TUI 
flights. If you book to fly Premium Club, your luggage allowance will be 23kg in 
the hold and 7kg as hand luggage. Lounge access and fast-track security are 
only available on departure from UK airports. You can access the lounge from 3 
hours before and up to your original scheduled departure time. We advise you 
wear smart casual clothing. Fancy dress, vests, football shirts, tracksuits, 
baseball caps and other sports clothing are not allowed to be worn in the 
lounge. Shorts aren't permitted either unless they are tailored and knee-length. 
Entry to lounges is subject to the individual lounge operator who may impose 
their own conditions and who reserves the right to refuse admission to anyone 
wearing clothing which their staff believe may cause offence to others. At 
London Gatwick, Edinburgh and Birmingham the lounge provider is the No.1 
Lounge. At Manchester Terminal 2 it's the Swissport Lounge. At Glasgow it's 
the Sky Lounge. At Newcastle it's the Aspire Lounge. At East Midlands it's the 
Escape Lounge, and at Cardiff it's the Cardiff Airport Executive Lounge. If the 
lounge is unavailable then alternative facilities may be offered. The location of 
fast-track security and airport lounges in the UK will be provided by TUI staff at 
the TUI bag drop.
Our Select Your Seat service is included, in accordance with our Select Your 
Seat terms and conditions - see Select Your Seat. To get the best choice of 
seats, we recommend you book and select your seats as early as possible 
before departure. If you experience any difficulties using our online service, 
please contact your travel agent or, if you've booked your holiday online, please 
contact TUI on 0203 636 1790. Calls from UK landlines cost the standard rate, 
but calls from mobiles may be higher. Check with your network provider. Just 
so you know, we'll always do our best to seat your group together but we can't 
guarantee this.
Prices Our brochure prices are accurate at the time of publication, but you 
should only use them as a guide. The prices we give are selected from a range 
of prices available within the high season or outside the high season. The price 
you pay will depend on when you're travelling and prices may go up and down 
throughout the season. The brochure price is based on the standard occupancy 
for the room type included in the package so the price will change if the room 
is occupied by a different number of guests. See Occupancy.
We worked out the price of your holiday in our latest brochures using the 
following exchange rates. These were quoted in the Financial Times Guide to 
World Currencies on 02/03/2018...
Bulgaria - Lev 2.2037, Croatia - Kuna 8.3919, Egypt - Pound 24.1966, 
Europe - Euro 1.1267, India - Rupees 89.5013, Mauritius - Rupee 45.6254, 
Mexico - Peso 25.8761, Morocco - Dirham 12.7187, 
Sri Lanka - Rupee 212.7587, Thailand - Baht 43.0732, Turkey - Lira 5.2302, 
United States - Dollar 1.3722, Vietnam - Dong 31218.0990
What's Included The basic cost of your holiday includes the following…
 n Return flight from the UK
 n Air passenger duty at the standard economy rate.
 n Departure taxes on holidays to Jamaica, Aruba, Puerto Vallarta, Costa 
Rica, Cancun and Punta Cana.
 n Transfers between the airport and your accommodation, except Skytours 
and Scene holidays where these must be booked and paid for separately. 
This is usually by coach. Where we provide a taxi, the price we quote is for 
each person and based on three adults sharing a return taxi transfer.
 n Car hire on selected holidays – check when you book
 n The accommodation and meals as advertised or confirmed on your 
invoice
 n Luggage allowance as confirmed on your ticket
 n Aviation insurance and security charge
 n Estimated fuel costs
 n A Holiday Advisor at the UK airport and in resort
 n All obligatory hotel service charges and taxes payable in advance
 n VAT on all holidays to EC countries

What’s Not Included The basic cost does not include the following…
 n Additional flight charges, such as taxes and regional supplements
 n Additional air passenger duty – there’s a difference between standard and 
premium cabin charges. A higher rate is charged by the government for 
passengers travelling in premium cabins.
 n In-flight meals unless we say otherwise
 n Seats together on the plane unless we say otherwise
 n Fuel supplements where applicable
 n Excursions
 n Holiday insurance
 n Additional charges for particular room types, meals or under-occupancy in 
apartments. For details, ask your Holiday Advisor.
 n Excess luggage and the transport of any sporting equipment
 n Deposits requested on arrival by some apartment or villa owners, and by 
some hotels in Florida - see Deposits
 n Any local taxes, levies or similar that local authorities abroad expect you to 
pay yourselves

R
Rollaway Beds These are only suitable for 16s and under. If your room has a 
rollaway bed set up, the floor space may be limited. You’ll only find a rollaway 
bed in your room if it’s needed for your group size. If you’d like to have the 
extra bed, you’ll need to arrange this with the hotel directly.
Room Upgrades If you arrange a different room type with the hotel when you 
arrive, this won’t be included in your contract with us.

S
Safety Overseas’ safety standards are generally lower than ours in the UK. We 
take reasonable care to make sure only reputable businesses provide the 
services that make up our holidays, and we expect them to provide those 
services in line with local standards.
Children’s Safety For our own Kids’ Clubs, we take advice from leading UK 
child safety organisations and accident prevention agencies. You should always 
check you’re happy with hotel clubs and children’s facilities. 
Health And Hygiene Hygiene standards are generally lower than in the UK 
– particularly in developing countries. Having said that, you can help to improve 
hygiene levels by taking a few basic steps: Wash your hands after going to the 
toilet. Shower before you get into the pool. Encourage children to go to the 
toilet before swimming, and make sure babies and infants wear swim nappies.
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Scuba Diving We recommend you check with your doctor before you go, and 
have a full medical examination in resort if you’re planning scuba training. You 
may need to pay extra for this. It’s also dangerous to fly within 24 hours of 
scuba diving. This is because pressure changes might cause 'the bends' or even 
in severe cases, paralysis. Of course, you also need to make sure you have 
adequate insurance cover.
Sea Views If you book a room with a sea view, it may be partly blocked by trees 
or smaller buildings, or across a road, but you’ll still be able to see the sea. If we 
describe a room as a Limited Sea View, this generally means your sea view will 
be to the side rather than directly in front. There may also be more obstructions 
like trees between your room and the sea than with a Sea View room.
Seating If you're flying with TUI the minimum seat pitch of our aircraft is 29 
inches. The minimum seat width is 16 inches. If you think you'll have difficulty 
fitting into this seat size, please call our Customer Welfare Team before booking 
- you can find their details at the end of this guide. You might need to pay an 
additional charge depending on what options are available.
Seats With Extra Legroom These are available to book on selected short and 
mid haul flights and are suitable for adults and children. Our Select Your Seat 
service is included, in accordance with our Select Your Seat terms and conditions 
– see Select Your Seat. To get the best choice of seats, we recommend you book 
and select your seats as early as possible before departure. If you experience 
any difficulties using our online service, please contact your travel agent or, if 
you’ve booked your holiday online, please contact TUI on 0203 636 1790. Calls 
from UK landlines cost the standard rate, but calls from mobiles may be higher. 
Check with your network provider. Just so you know, we’ll always do our best to 
seat your group together but we can’t guarantee this.
Seats With Extra Space These include seats that are close to or next to 
emergency exit doors, behind a bulkhead or behind a dividing wall. Seats with 
extra space are only available to pre-book for adults and children 12 years and 
over with TUI and 16 years and over on other carriers, but we may allocate 
these seats to families with children if the seats are not in an emergency exit 
row. Emergency exit row seats are only available to passengers who are able to 
move quickly and operate the exit without difficulty in the unlikely event of an 
emergency - in line with European Aviation Safety Authority (EASA) regulations. 
Just a few things to bear in mind before you book an emergency exit row seat: 
Passengers cannot sit in these seats if they have difficulty moving quickly 
because of physical or mental impairment or disability, age or sickness, or 
physical size. Neither can anyone under the age of 12 with TUI, or under the age 
of 16 on other carriers - whether accompanied or not, anyone who requires an 
extension seatbelt, or anyone who’s travelling with an assistance animal. These 
regulations have been put in place by the EASA and are for the safety of our 
passengers. The cabin crew have the final say and we kindly ask that their 
decisions are respected.
Select Your Seat If you pay to take advantage of our Select Your Seat service, 
you’ll be able to log in to your booking 90 days before your return flight and 
choose your seats. You’ll also get access to online check-in 2 weeks prior to 
departure – a full 7 days before this is made available to other customers.
Once you’ve checked in and confirmed your chosen seat, you won’t be able to 
change it. That said, in some circumstances, we may have to change your seat. 
This would only be for operational, safety or security reasons. In accordance 
with the Civil Aviation Authority’s guidelines, certain requirements must be 
satisfied before we can allocate seats near the exit. If we do have to change your 
seat, we’ll try to keep it as close to what you booked as possible. A refund will 
only be offered if we can’t seat you in a similar position to your original request. 
A similar position means the same type of seat - window, aisle etc - as your 
original selected seats. In such cases, we ask that you keep a copy of your 
confirmation documents and boarding cards.
Single Rooms Single rooms and rooms for sole occupancy are available in most 
hotels, but demand always exceeds availability. Sometimes when we refer to 
single rooms it may mean a room suitable for sole occupancy. Single rooms are 
generally smaller, may not have the best locations or the same amenities. If 
you’re booking a double room just for yourself, you’ll usually be asked to pay a 
supplement. This also applies to self–catering accommodation, where, for 
example, three people choose a property for four. Our prices reflect the costs of 
the rooms contracted to us.
Smoking All flights are non-smoking. Our hotels usually have smoking areas.
Spa Spas in our hotels aren’t included, unless we say otherwise. In Spain and 
the Canary Islands, by law only over-16s can use the facilities.
Special Assistance If you or anyone you're travelling with is disabled, less 
mobile, visually impaired, or undergoing medical treatment, you'll need to 
contact our Customer Welfare Team before you book on 0203 451 2585. Calls 
from UK landlines cost the standard rate, but calls from mobiles may be higher. 
Check with your network provider.
They can tell you which holidays and flights are suitable for you and which 
properties have things like ramps and specially adapted rooms. Also, if you’ve 
got any medical or dietary needs, they will do their best to help. 
On Your Flight If you or a member of your party is disabled, uses a wheelchair, 
can’t walk more than 400 metres without help, or has difficulty climbing the 
aircraft stairs, EU regulations say you should notify us of your assistance needs 
before travel. You can do this by contacting our Customer Welfare Team. You’ll 
need to do this at least 48 hours before your departure. Assistance can't be 
guaranteed if you don't let us know before this time.
Transfers If you aren’t able to use our coach transfers, we can arrange a taxi 
transfer if you tell us in advance by contacting our Customer Welfare Team. Bear 
in mind, there is a charge for this. 
Special Offers Our offers are only available on the holidays and dates we 
advertise, are per booking, and are subject to availability.
Special Requests We’ll always do our best to help however we can, but we can’t 
guarantee we’ll be able to meet your needs every time. These special requests 
aren’t covered by Our Agreement With You so from a legal point of view, they’re 
not part of your holiday contract.
Supplements
On Your Flight Depending on the airport you choose to fly from, on certain 
days or at certain times, you may have to pay a ‘flight supplement’. Flight 
supplements may go up or down throughout the season. Some holidays are 
only available on flights with extra charges, either because the accommodation 
is available only on certain days of flying, or because onward travel 
arrangements are only available at certain times.
Occupancy Supplements/Discounts Depending on the number of people 
sharing a room, you may have to pay an 'occupancy supplement' for under- 
occupancy or single occupancy, or there may be a discount if more people share 
a room. Supplements/discounts may go up or down throughout the season.

Room Supplements Depending on the type of room you choose to stay in, you 
may have to pay a 'room supplement'. Room supplements may go up or down 
throughout the season. All rooms are subject to availability and any applicable 
occupancy and age restrictions.
Sustainability We're part of Sustainable Aviation, a UK initiative bringing 
together airlines, airport operators, aircraft and engine manufacturers and air 
traffic management providers, which seeks to minimise the impact of flying on 
the environment and society. Visit www.sustainableaviation.co.uk. 
Swimming Pools It’s unlikely your pool will have a lifeguard. An adult must 
always accompany children in the pool. This includes children’s pools and 
surrounding areas. Pools may be closed in early or late season, so April, early 
May and October, or in particularly bad weather. Also, pools won’t be heated 
unless we say otherwise in the property description. If your pool has a 
waterslide, there may be height or age restrictions.

T
Taxes You may need to pay a tourist tax either at the airport or at your hotel. 
Taxes change regularly so check before you go. See Prices for more details.
Tour Operator Ratings  We rate our holidays on our annual reviews and also 
the feedback we get from our end-of-holiday Customer Satisfaction 
Questionnaires. We rate hotels and apartments from ‘2’ for no–frills, good value 
accommodation, to ‘5’ for more comfort and a wider range of facilities. There 
may be some differences between accommodation that shares the same rating. 
That’s where our ‘plus’ rating comes in.
Towels You’ll see from the individual property descriptions whether or not 
there’s a pool towel service. You may find you’ll need to pay a small charge.
Transfers The transfer times we give you are a rough guide. They don’t allow for 
delays to incoming flights or local traffic conditions. In terms of the type of 
transfer you’ll get, it depends on the holiday you’ve booked. Just so you know, if 
your holiday includes a coach transfer, we may occasionally need to change this 
to a minibus or taxi. Where coach access is limited, we may need to transport 
your luggage separately to and from your accommodation. If this is the case, it 
may also be necessary for your luggage to be collected earlier than your return 
transfer time to ensure it arrives at the airport in time for you to collect it before 
checking in.
Transfers to theme parks in Florida are organised by the hotel so you may need 
to book when you get there. They’re likely to be on a first-come first-served 
basis, and timings may change.
If you're on a Sensatori holiday, the coach will drop you off first or second 
wherever possible. Florida packages include car hire, so if you opt to pay for a 
coach transfer instead, priority drop-off isn’t guaranteed. If you’ve booked an A 
La Carte holiday, you get a private taxi transfer included for most destinations 
- see A La Carte for important information. Occasionally we may have to 
provide alternative transport, and in some cases you may have to share your 
taxi with other A La Carte guests. If you’re not on an A La Carte holiday, you’ve 
still got the option of booking a private transfer, which will either be by minibus 
or taxi. In some destinations we feel that it's more suitable to book private 
transfers. Our prices are competitive against similar transfer services. Taxis take 
a maximum of three adults. Prices shown are per person, per return trip, based 
on three adults sharing. Luggage space may be limited and baby seats aren't 
provided.
Twin Rooms Some twin rooms can take a 3rd or 4th bed but they’re usually 
camp or folding beds. Rooms that take extra beds or a cot aren't necessarily 
bigger than standard rooms so space may be limited.

V
Vaccinations Speak to your doctor at least two months before you’re due to go 
away. Some treatments, for malaria for example, should begin well before you 
go. If you’re booking within three weeks of your departure, speak to your doctor 
before you book. There’s more information available in the Department of 
Health’s free leaflet – Health Advice for Travellers. Call 0800 555 777 for a copy.
Visas The best place for up–to–date information on visa and travel advice is the 
Foreign Office. Visit www.fco.gov.uk/travel or call 0845 850 2829. There may be 
specific entry requirements for under-18s, depending on your destination. For 
example, if a young person is travelling without both parents, there may be 
extra costs and they may need extra legal documents such as an affidavit, from 
a notary public. Always check with the consulate or embassy of the country 
you’re travelling to before you book.

W
Weather There are sometimes tropical storms and hurricanes in Florida, the 
Caribbean and Mexico between June and November. It’s impossible to predict 
their path or how long they will last more than three of four days in advance, 
and often it’s much less. South-east Asia may be affected by its monsoon 
season, typically May to Sept. If a storm is forecast for one of our destinations, 
your safety is always our first priority. If there are hurricanes during your holiday 
we follow the advice of the Foreign and Commonwealth Office and work with 
the Federation of Tour Operators. Please also bear in mind that some hotel 
facilities - like outdoor bars and some sports - may not be available in adverse 
weather. Where we display weather information, this is supplied by the Met 
Office, © Crown copyright, the Met Office.
Wheelchairs On Your Flight When you fly with TUI, we'll take your wheelchair 
and one other mobility item in addition to your normal luggage allowance. 
However, you'll need to let us know at least 48 hours before you travel. We 
recommend your wheelchair and other mobility aids are fully insured.
If you've got an electric wheelchair, you'll need to let our Customer Welfare Team 
know so that the necessary arrangements can be made. Please let us know the 
wheelchair's make and model when you call. There's a limit on how many 
electric mobility aids we can take on each flight. If you don't let us know before 
you book and we can't carry your wheelchair, you might need to pay an extra 
charge to change your booking.
You can bring a battery-powered wheelchair if it meets the conditions given in 
the ICAO Technical Instructions for the Safe Transport of Dangerous Goods, plus 
any other related CAA rules. Visit www.caa.co.uk for more information. Contact 
us as soon as possible if you're travelling with a battery-powered wheelchair or 
mobility aid and let us know the make and model, dimensions and battery type. 
We can then confirm whether there's space onboard.
Wheelchairs need to be stored in an upright position for the flight. Batteries 
must be securely attached to the mobility aid and terminals protected from 
short circuits. Electrical circuits must be isolated to prevent the device being 
operated accidentally. If the wheelchair can't be stored in an upright position, 
the battery terminals need to be protected against short-circuiting, and the 
battery removed and stored in strong packaging.

You need to bring the operating instructions for your mobility aid with you. If 
you don't have these details, see http://www.bhta.net/home/air-transport-
advice-lists.html where your make and model should be shown. If not, you’ll 
need to contact the manufacturer, or shop where it was purchased or hired.
Here are the door sizes of TUI's aircraft, so you can check if your wheelchair will 
fit onboard:
B737-800 Forward Hold - 48'' x 35'' / 1.22m x 0.89m
Rear Hold - 48'' x 33'' / 1.22m x 0.84m
B757-200 Forward Hold - 55'' x 42.5'' / 1.40m x 1.08m
Rear Hold - 54''x 45'' / 1.40m x 1.14m
B767-300 Bulk - 38'' x 43.5'' / 0.96m x 1.10m
B787-8 Bulk - 45'' x 40'' / 1.14m x 1.02m
If you're flying with another airline, contact them directly to see if your 
wheelchair will fit onboard. Our Customer Welfare Team can help with this.
Resort Transfers If you're taking an electric wheelchair or scooter, you'll need to 
book a taxi transfer to your hotel. You can't take them on the coach. There's a 
extra charge for this.
Wi-Fi Bandwidths may vary. Some hotels may offer an upgrade to a higher 
bandwidth which you may need to pay for. The upgraded service may also cover 
a different location to the free Wi-Fi zones. Some hotels may have a data cap 
on usage, or the free Wi-Fi may be restricted to a daily time limit per device or 
room. Once this usage or time limit is reached, there may be a charge to 
continue using the service. Factors that may reduce signal strength include high 
usage - particularly if lots of devices are using Wi-Fi at the same time, 
obstructions like thick walls and electronic machinery and adverse weather 
conditions. The device used to connect to the Wi-Fi - e.g. mobile phone, tablet 
or laptop - may result in a differing quality of service received. Wi-Fi zones may 
not be in the same location at every hotel. If your device isn't connected to 
Wi-Fi, remember to turn off data roaming to avoid possible data charges. Due 
to factors outside of our control we can't guarantee the availability, performance 
or security of the Wi-Fi provided.

Y
Your Opinion We ask customers travelling with us to fill in a Customer 
Satisfaction Questionnaire online when they get home, to rate their holiday 
experience. The questionnaires are analysed by an independent market research 
company. Then we publish the results, where they are available. The scores you 
see are results for the last season, and show the score out of 10 by guests who 
rated their holiday overall and accommodation as good or excellent. If a 
property has recently moved across to TUI from our sister company, First 
Choice, we'll publish the last season's scores from First Choice so you can still 
see how the property's been rated by our customers. 
Some properties don’t have a score for a number of reasons – it may be new for 
that season, we may have received less than 20 responses, or the hotel has 
changed – perhaps been refurbished, is under new management, or now caters 
for a different type of customer. Or perhaps the full season scores weren’t 
available when we went to print.
Our Premium Collection hotels have to score of at least 90%. If the 
accommodation is new, we’ll make the judgment on whether it's suitable for 
this range.
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Getting In Touch 
Before You Go
If you’re yet to travel with us, here are some numbers you may need…
Bookings, Amendments or General Enquiries 0203 451 2725
Customer Welfare 0203 451 2585
Groups 0203 451 2684
Weddings and Renewal of Vows 0871 664 0131
Honeymoons 0871 231 4880
Finishing Touches 0203 451 2963
TUI (new bookings) 0203 451 2695
TUI (amendments, in-flight extras  0203 636 1790 
and general enquiries) 
You can also email PreTravelServices@tui.co.uk or write to us at the 
address below. If you’ve already booked, please include your reference 
number in your letter or email. If you’re getting in touch about a wedding 
or renewal of vows please address your letter to ‘Weddings or Renewal of 
Vows’ instead of Pre–Travel Customer Services – at the same address.
Pre-Travel Services, TUI UK, Contact Centre, Alexandra Road, Swansea, 
SA1 5ED
If it’s about a cruise holiday, contact us via the website at www.tui.co.uk/
editorial/legal/contact-us.cruise.html, or write to us at Marella Cruises 
Service Centre, Mariner Street, Swansea, SA1 5BA. Again, if you have your 
booking reference details, please include them. 
While You’re Away
For help while you’re away, please call our Holidayline Team on +4433 33 
365 147 text 82345 or email serviceUK@tui.com. They’ll be there for you 
24 hours a day, 7 days a week. Calls from abroad will be charged at 
international rates. Texts to 82345 cost 50p plus your network rate. If 
you’re on one of our ships, please call in at reception.
When You Get Home
When you're back in the UK, to discuss your flight experience with TUI, 
please call 0203 451 2693. For any other aspects of your holiday you can 
complete the online form located in the 'Contact Us' section of our 
website. Alternatively, you can write to us at the address below. Remember 
to give us your booking reference details.
After Travel Customer Support, TUI, Wigmore House, Wigmore Lane, 
Luton,  LU2 9TN
Travel Agent Support 
If you’re a travel agent and need our help…
Agent Reservations & Administration 0203 451 2677
Group Bookings 0203 451 2684
Weddings 0871 664 0131
Calls to 0203 numbers cost the standard rate from UK landlines, but calls 
from mobiles may be higher. Check with your network provider. Calls to 
0871 numbers cost 10p per minute plus your company's access charge.
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Our Agreement with You
We are a trading division of TUI UK Limited, Company Number 02830117, having its Registered Office address at 
Wigmore House, Wigmore Lane, LUTON, LU2 9TN and Our Agreement With You sets out what you are legally 
entitled to expect from us when you buy a Package Holiday from us and will not apply to any course of dealings 
between us other than the Package Holiday booked. The Package Holiday as advertised by us will also have 
restrictions set out in our A-Z Guide (www.tui.co.uk/a-zguide), which should also be read carefully. Because we sell a 
wide variety of Package Holidays, you should read our A-Z Guide and these terms and conditions carefully, before 
you book, to see how they affect your specific travel arrangements made by us. 

1. Your Travel Booking
Whether you book alone or as a group, we will only deal with the lead booking name in all subsequent 
correspondence, including changes, amendments and cancellations. You must be 18 years old at the time of booking 
and possess the legal capacity and authority to book as the lead name and travel on holidays with us and take up the 
offers advertised by us if they are still available. You are responsible for ensuring the accuracy of the personal details 
or any other information supplied in respect of yourself and any other person travelling on the booking and for 
passing on any information regarding the booking or any changes made in relation thereto, to all persons travelling 
on such booking, including but not limited to information on schedule changes or copies of booking confirmations. 
In addition, if your holiday includes a flight, you are also responsible for  
(a)  notifying us prior to the time of booking of any personal circumstances and needs pertaining to a person included 

in the booking including, without limitation, whether any such person is not self reliant or is a person with reduced 
mobility - e.g. if you, or a member of your party, have difficulty in walking 500 metres, and

(b)  notifying us at any time from the time of booking until 48 hours prior to the flight’s departure by calling our call 
centre if any person travelling on the booking has ceased to be self reliant or a person with reduced mobility or if 
a person previously reported to be with reduced mobility or as not being self reliant does no longer fall into 
either category. 

It is a condition of your booking with us that you and all other members of your party, including infants and 
children, are adequately insured on holiday. Any person who is under 18 years old must be accompanied by an adult 
on his or her journey. There may be other restrictions and conditions on some offers, but these are explained in the 
details of those offers. When you or, if you are booking through a travel agent, your travel agent ask for your 
booking to be confirmed, we will confirm the booking there and then, and set aside your chosen accommodation, 
holiday or transport for you. Next, we will send you or your travel agent a Confirmation Invoice within 14 days. We 
may not be able to confirm some of our ground arrangements straight away e.g. bespoke accommodation, tours etc. 
In these instances we may issue a Confirmation Invoice. However, a contract for arrangements that have not been 
confirmed on that invoice will only be made when we have sent you written confirmation that those additional 
arrangements have been completed. If there is any change to any of the details discussed at the time of booking, 
before the Confirmation Invoice is issued, we will notify you promptly of any new or changed details, including a 
change to the total price, if any. If any detail on the Confirmation Invoice is not correct tell us or your travel agent 
immediately. If there is an obvious error on the Confirmation Invoice we reserve the right to correct it as soon as we 
become aware of it, but we will do this within 7 days of issuing the Confirmation Invoice or, if your departure is 
within 7 days, no later than 24 hours before you go. If any of these changes are not acceptable then you will be 
entitled to a full refund.
The contractual terms of Our Agreement apply between you and us because you have chosen a Package Holiday 
with us, hereafter a “holiday”, which is a ‘package’ within the meaning of The Package Travel, Package Holidays and 
Package Tours Regulations 1992 and will enjoy the benefits conferred by it. We may transfer your booking to 
another company in our group, but this will have no effect on your holiday arrangements.
Air Passenger Duty, which is payable by passengers departing from UK airports, is included in the price of your 
holiday. The price of your holiday will include the Air Passenger Duty for an economy seat. If you upgrade to a 
premium cabin this will be included in the upgrade cost.

2. The Price You Pay
All prices we advertise are accurate at the date published, but we reserve the right to change any of those prices 
from time to time. Prices include a cost for fuel that was estimated at the date of this publication. We reserve the 
right to add a fuel supplement to holiday prices should this increase after the date of this publication. Prices can go 
up or down. We will be able to tell you or your travel agent the up-to-date price of your chosen travel arrangements 
and of any other services advertised by us before confirming your booking.
We reserve the right to increase the price of your holiday after you have booked but no later than 30 days before 
the departure date stipulated and will forward an Amendment Invoice reflecting any changes made.  
After a Confirmation Invoice has been sent to you, any increase to your holiday price will be as the result of changes 
in our costs of supplying your holiday resulting from transportation charges, fuel, airport charges, scheduled air  
fares and other transport charges which form part of our contract with the transport provider, currency fluctuations 
and government action. An administration charge and any relevant travel agent’s commission is included within 
these amounts.
If the increase would be 2% or less of the holiday price shown on your Confirmation Invoice, excluding insurance 
premiums and any amendment charges, we will absorb the changes in our costs described above and will only pass 
on any increase above that level. If any change in our costs would cause a reduction in your holiday price, we will not 
make refunds of amounts less than 2% of your holiday price - calculated as above, but we will refund in full amounts 
exceeding such 2%, after deducting an administration charge of £1.
If the increase is more than 10% of the holiday price, calculated as above, then
1.  You may cancel your holiday booking within 14 days of the Amendment Invoice date and receive a refund of all 

monies paid to us except any amendment charges. We will only consider an appropriate refund of insurance 
premium paid if you can show us that you are unable to transfer or re-use your policy, and

2.  the increase will be considered a Major Change as described in section 4 below and, unless you choose to cancel 
under paragraph 1 above, you will be entitled to the alternatives set out in section 4 for those circumstances, but 
in either case you will receive compensation in accordance with section 4.

The price quoted on the last Amendment Invoice issued is guaranteed, unless you change your holiday booking. Any 
increases in our costs which occur after the last Amendment Invoice has been sent will be borne by us. Should you 
instruct your credit/debit card company to “charge back” any payment(s) properly due from you in respect of your 
booking, we will charge you a fee of £10 per incident and associated costs. We further reserve the right to cancel 
your booking and/or take legal action against you for all outstanding payment(s).

3. If We Cancel Your Booking
We aim to provide your holiday as booked.  But if, for example, there are not enough people booked on your holiday 
or you do not pay the balance of the holiday price on time, we may cancel it. We reserve the right to cancel your 
holiday in any circumstances but if we cancel your holiday, except where this is because you have not paid, you can 
either have a refund or accept a replacement holiday from us of equivalent or similar standard and price, if we are 
able to offer you one. We may offer you a replacement holiday from another company in our group. Should you 
choose this option the terms and conditions of your holiday will not change and these conditions will still apply to 
your booking. In either case, we will pay you compensation, using the scale shown, unless we cancel your holiday 
because you do not pay us the balance of the holiday price or because of one of the events listed in the ‘Important 
note – events beyond our control’, and we will always refund the difference in price if the replacement holiday is of a 
lower standard and price. We will not cancel your holiday after the balance due date, unless this is the result of one 
of the events in the ‘Important Note – Events Beyond Our Control’, or you have not paid.

4. If We Change Your Booking Details
We hope we will not have to make any change to your holiday but, because our holidays are planned many months 
in advance, we sometimes do need to make changes. We reserve the right to do this at any time. We will let you or 
your travel agent know about any important changes when you book. If you have already booked, we will let you 
know as soon as we can, if there is time before your departure. Flight timings shown by us are for guidance only and 
may change. Occasionally it may be necessary to change the aircraft type for your flight, which may mean that some 
facilities such as in-flight entertainment or the advertised seat pitch may not be available. Where we are unable to 
provide a seat option that you have paid for we will refund the amount you have paid. Your Confirmation Invoice will 
show the latest planned timings. Your actual flight timings will be shown on your ticket, including any e ticket 
itinerary, which you should check carefully as soon as you receive it.

Major Changes To Your Holiday
Occasionally, we have to make major changes to the flight or accommodation making up your holiday with us. 
Major changes to your holiday for which we will pay compensation, unless the change is for reasons beyond our 
control, see `Important Note - Events Beyond Our Control’, using the scale shown, may include the following 
changes - a significant change of destination, a change in accommodation to that of a lower category, a change in the 
time of your departure or return flight by more than 12 hours, a change of UK departure airport - excluding changes 
between London airports, London, Ebbsfleet and Ashford stations and between Dover/Folkestone ports. A delay to 
your flight that we need to make within 24 hours before you are due to depart will not be considered a major change 
unless the delay is for more than 24 hours. These changes are only examples and there may be other significant 
changes which constitute major changes.
If we tell you about any of these changes after we have confirmed your holiday booking, you may either
- accept the new arrangements offered by us, or
-  accept a replacement holiday from us of equivalent or similar standard and price, at the date of the change, if we 

are able to offer you one. We may offer you a replacement holiday from another company in our group. Should 
you choose this option the terms and conditions of your holiday will not change and these conditions will still 
apply to your booking, or

- cancel your holiday with us and receive a full refund of all monies paid.
Either way, we will pay you compensation, using the Compensation table shown, unless the change is for reasons 
beyond our control, see the `Important Note – Events Beyond Our Control’, and we will always refund the difference 
in price if the replacement holiday is of a lower standard and price, at the date of the change. 
This standard payment will not affect your statutory or other legal rights. We will only make one payment for each 
full-fare-paying adult in the holiday booking. Any children not paying the full adult fare will receive 50% of these 
amounts. Children using a free child place will not receive any standard payment. A delay to your flight that we need 
to make within 24 hours before you are due to depart will not be considered a major change.

If The Change Is Not Acceptable To You
If any major change indicated above is not acceptable to you, you can cancel your holiday booking. In this case, we 
will refund all the money you have paid us and will pay you compensation, as shown above, depending on how  
many days before your holiday we tell you about this change unless the change is for reasons beyond our control  
- see `Important Note - Events Beyond Our Control’. This standard payment will not affect your statutory or other 
legal rights.

Important Note – Events Beyond Our Control
Events beyond our control include but are not limited to: war, threat of war, riots, civil disturbances, terrorist activity 
and its consequences, industrial disputes, any failure to secure relevant flying rights, natural and nuclear disasters, 
fire, epidemics, health risks and pandemics, unavoidable and unforeseeable technical problems with transport for 
reasons beyond our control or that of our suppliers, closed or congested airports or ports, hurricanes and other 
actual or potential severe weather conditions, and any other similar events.  
In February 2005 a new Europe-wide law relating to denied boarding, delays and cancellation of flights came into 
force. This law granted rights to passengers including in certain circumstances the right to cancel their flight and 
receive reimbursement of the cost of the flight from their airline. Full details of these rights is publicised at EU 
airports and is also available from affected airlines. You should note that reimbursement of the cost of a flight that 
forms part of your holiday is the responsibility of your airline and will not automatically entitle you to reimbursement 
of the cost of your holiday from us.

5. What Happens To Holiday Complaints     
We can usually sort out any complaints you may have. But if we cannot agree, you can use ABTA’s scheme for the 
resolution of disputes which is approved by the Chartered Trading Standards Institute and available from  
www.abta.com. If you made your booking online you can also access the European Commission Online Dispute 
(ODR) Resolution platform at http://ec.europa.eu/consumers/odr/.

YOUR FINANCIAL PROTECTION
When you buy an ATOL protected flight or flight inclusive holiday from us you will receive an ATOL Certificate. This 
lists what is financially protected, where you can get information on what this means for you and who to contact if 
things go wrong. We, or the suppliers identified on your ATOL Certificate, will provide you with the services listed on 
the ATOL Certificate, or a suitable alternative. In some cases, where neither we nor the supplier are able to do so for 
reasons of insolvency, an alternative ATOL holder may provide you with the services you have bought or a suitable 
alternative, at no extra cost to you. You agree to accept that in those circumstances the alternative ATOL holder will 
perform those obligations and you agree to pay any money outstanding to be paid by you under your contract to 
that alternative ATOL holder. However, you also agree that in some cases it will not be possible to appoint an 
alternative ATOL holder, in which case you will be entitled to make a claim under the ATOL scheme, or your credit 
card issuer where applicable. If we, or the suppliers identified on your ATOL Certificate, are unable to provide the 
services listed - or a suitable alternative, through an alternative ATOL holder or otherwise - for reasons of insolvency, 
the Trustees of the Air Travel Trust may make a payment to - or confer a benefit on - you under the ATOL scheme. 
You agree that in return for such a payment or benefit you assign absolutely to those Trustees any claims which you 
have or may have arising out of or relating to the non-provision of the services, including any claim against us, the 
travel agent, or your credit card issuer where applicable. You also agree that any such claims maybe re-assigned to 
another body, if that other body has paid sums you have claimed under the ATOL scheme. 
All money accepted from you by a travel agent acting as our agent is held by that agent on behalf of and for the 
benefit of the Trustees of the Air Travel Trust at all times, but subject to the agent’s obligation to pay it to us for so 
long as we do not fail. If we do fail, any money held at that time by the agent, or subsequently accepted from you by 
the agent, is and continues to be held by that agent on behalf of and for the benefits of the Trustees of the Air 
Travel Trust without any obligation to pay that money to us. 
The Package Travel, Package Holidays and Package Tours Regulations 1992 require us to provide security for the 
monies that you pay for the package holidays booked from us and for your repatriation in the event of our 
insolvency. We provide this security by way of an ATOL, number 2524, administered by the Civil Aviation Authority 
and a bond held by ABTA for packages that do not include flights.

6. Our Responsibility For Your Holiday
We will arrange for you to receive the services that make up the holiday that you choose and that we confirm. These 
services will be provided either directly by us or through independent suppliers contracted by us. Except where we 
are a Booking Agent we are responsible for making sure that each part of the holiday you book with us is provided to 
a reasonable standard and as was advertised by us, or as changed and accepted by you. If any part of your holiday is 
not provided as described and this spoils your holiday, we will pay you compensation, if appropriate, unless this is 
due to reasons beyond our control. See `Important Note – Events Beyond Our Control’. We have taken all 
reasonable care to make sure that all the services which make up your holiday advertised by us are provided by 
efficient and reputable businesses. These businesses should follow local standards. However, overseas safety 
standards are generally lower than in the UK, for example few hotels yet meet EC fire safety recommendations even 
in Europe.

7. Personal Injury
If you suffer injury, illness or death directly as a result of the services provided as part of your holiday, we may make 
a payment to you. We will not make any payment if your injury, illness or death was caused by an event or 
circumstances which the person who caused it could not have predicted or avoided even if they had taken all 
necessary and due care. We will not make any payment if your illness, injury or death was your own fault. If we do 
make a payment, it will be similar to one you would receive under English law in an English court.  

Any compensation payable will be on these scales based on how many days before your booked holiday departure 
we tell you of a major change. 
Period before departure when a major change is notified                    Compensation payable per person
More than 84 days    0
83-29 days  £10
28-15 days  £20
14-8 days  £30
7-0 days  £40

Compensation
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We will make such payments for injury, illness or death on the basis you are expected to accept
1.  You must tell us and the supplier involved about your injury or illness and complete a report form while you are 

in the resort - see section 13. You should also write to our After Travel Customer Support at the address given in 
our A-Z Guide about your claim within 3 months of coming home from your holiday to allow us to investigate it 
properly and co-operate with us so as to enable us to carry out such investigation. Please include a letter about 
your injury or illness from your doctor.

2. You should transfer to us any rights you have against the supplier or any other person.
3. You should co-operate fully with us if we or our insurers want to enforce those rights.
4. Any payments we make may be limited in accordance with international conventions.
We ask you to transfer your rights to us so that we can claim back from suppliers any payments we make to you, 
plus any legal or other costs. We will not make a profit from this. If we get back from the supplier more than we have 
paid you plus these costs, we will give the extra money to you.
If you or someone on your holiday booking is injured, falls ill or dies while taking part in an activity which is not part 
of the holiday, or you need to incur unpredictable extra expenses for which we are not liable because the event is 
beyond our control - see `Important Note – Events Beyond Our Control’ - we will, where appropriate and subject to our 
discretion, try to help if we can. We may help everyone on your holiday booking up to a total cost to us of £5,000 provided 
the following conditions are met.
1. You must ask us for help within three months of coming back from holiday.
2.  You must make a claim under your insurance policy’s legal expenses or other appropriate section. You must show us 

proof that your insurance company has received your claim and, if you get back the cost of legal or other expenses, you 
must repay us any money we have spent in helping you.

8. Excursions
From time to time we may introduce you to reputable third party suppliers of excursions or other leisure services. If you 
choose to enter into a contract for the provision of excursions or other leisure services, your contract will be with that 
supplier directly and we act only in the capacity of an agent, and therefore would have no liability for the proper 
performance of that contract. 
The terms and conditions in this “Our Agreement With You” will not apply to any contract for the provision of excursions or 
other leisure services.

Your Agreement With Us
9. Your Contract
By asking us or your travel agent to confirm your booking, you are accepting on behalf of all persons travelling on this 
booking that the terms of this Agreement, which incorporate the information, restrictions and obligations set out in our A-Z 
Guide, and the conditions of any terms and conditions of carriage – see Conditions of Your Ticket – constitute the entire 
agreement between us with regard to your booking and your travel arrangements.  You also consent to our processing 
personal information about you and other members of your party. Where the context permits, reference to “you” and 
“your” will include you and all persons travelling on this booking. Your contract with us shall be governed by and construed 
in accordance with the law of England and Wales. You agree to submit to the exclusive jurisdiction of the courts of England 
and Wales over any claim or matter arising under or in connection with your contract with us. You may however choose to 
submit to the law and jurisdiction of Scotland or Northern Ireland if you are resident in either of these jurisdictions but not 
to any other law and/or jurisdiction. 
It is a condition of booking that you and all members of your party provide certain information that may be sent to 
governmental authorities and border control and security agencies for the purpose of security and counter terrorism. This 
is known as Advanced Passenger Information, sometimes known as APIS. In the US this may be referred to as Secure Flight 
and applies for flights to and from the US plus certain flights that overfly the US. The information you must provide will 
include, but not be limited to, full name - as shown in your passport or travel document, gender, date of birth, travel 
document type, number, country of issue and expiry date, and for travel to the United States, your country of residence 
and the address for your first night’s stay. You must provide this information to the airline between 6 months and 24 hours 
before departure, or between 6 months and 3 days before departure if you’re going to the United States, Mexico or 
Jamaica. For TUI Airways flights you can do this by visiting http://eapi.tui.co.uk or by calling 0203 451 2706. Calls from UK 
landlines cost the standard rate, but from mobiles may be higher. Check with your network provider. 
It is your responsibility to comply with all passport, visa and other immigration requirements. Your passport and travel 
documents must be intact; you may be refused travel if they are damaged or have been tampered with. We do not accept 
any responsibility if you cannot travel because you have not complied with these requirements.

10. Paying For Your Travel Arrangements
You will be required to pay a deposit to us for each person when you book unless this is within 12 weeks of departure 
when the full amount for the booking is payable. The deposit amount will be specified by us or your travel agent when your 
booking is made. If it is not specified then it will be the amount that we ask you to pay when you book, even if this is 100% 
of the holiday price. If you pay less than the deposit under a low deposit booking scheme, then this is only part of the 
deposit referred to in this paragraph. The remaining deposit will be due on cancellation or date specified at time of booking 
or on your confirmation invoice. Please note your booking deposit may be increased or there may be a charge payable for 
some accommodation, holidays or flight bookings where it is necessary to secure specific facilities with full payment at the 
time of booking e.g. weddings, coach touring and specific types of airline tickets. Once confirmed, the booking deposit, 
additional charges paid and insurance premiums will not be refunded in the event of cancellation except in the 
circumstances specified in Sections 2, 3 or 4 or as otherwise required by law. This is your only commitment until 12 weeks 
before you go. Within 2 weeks of booking, we will send you a Confirmation Invoice showing how much you owe us. You 
must pay the amount on the last Invoice issued by us at least 12 weeks before you go on holiday. If you don’t, we reserve 
the right to treat your booking as cancelled and to charge you a cancellation charge, in accordance with section 12.  
If you pay money for your booking to a travel agent appointed by us, they will hold that money as our agent from the time 
they receive it until they pay the money to us. Telephone bookings may incur an additional charge, check at time of 
booking. We do not accept personal cheques, only building society and bankers’ drafts will be accepted. 
If you pay by direct debit we will provide you with a confirmation setting out the payment amounts and due dates by which 
these payments will be made by you and full payment will be required by 14 weeks before you go on holiday.  In the event 
of two failed attempts to collect any direct debit payment we will cancel the direct debit mandate and you will be required 
to make payment by another method as detailed above.

11. If You Change Your Booking
1.  You must ensure all names and details are entered correctly at the time of booking. You will receive an invoice once 

your booking is confirmed and must contact us straight away if there is something that you need to correct, or if you 
don’t receive an invoice within 7 days of confirming your booking.

2.  Subject to Section 11.4, you may transfer your booking to another person, providing the following conditions are met: 
- You authorise the change in writing  
- The new lead passenger accepts the transfer and the terms of Our Agreement  
- That person complies with the terms of the existing booking 
- That person has valid holiday insurance – you cannot transfer your holiday insurance to the new lead passenger.  
We’ll charge amendment fees to change a name on a booking outside 14 days to departure; these will be added to the 
new invoice. The new lead passenger, and you should they fail to pay, will be responsible for the payment of any 
balance due on that new invoice. 

3.  We charge an ‘Amendment Fee’ for each detail of your booking we allow you to change, see guide to our amendment 
fees table below. Please note that more major changes, including but not limited to, travelling later than planned, 
changes which lower the basic price of your holiday, and changes which result in your holiday ceasing to be a Package 
Holiday will be treated as a cancellation and incur the appropriate charges in line with Section 12.

4.  Please bear in mind that certain airlines and other transport providers treat changes as a cancellation and charge 
accordingly, up to 100% of the cost for that part of the arrangement. Where applicable these charges will be passed on 
to you.

5.  When changing your holiday details, the price of your new travel arrangements will be based on the price that applies 
on the day you make the change. These prices may not be the same as when you first made your booking. 
Some accommodation is priced according to the number of people staying there. If your party size changes, we’ll 
recalculate your booking cost based on the new number of people going. If fewer people share the accommodation, 
then the cost per person may go up. This extra cost isn’t a cancellation charge, and it isn’t normally covered by 
insurance.

6.  Some arrangements cannot be removed once they have been added to your booking. These include: transfers, flight 
options, children’s activities, accommodation options such as room/board upgrades and late checkout rooms. Certain 
extras, such as excursions, theme park tickets and airport extras may be non-refundable. We will make this clear when 
you book those arrangements, please check with us if you are unsure at the time of booking. A £50 per booking charge 
will be applied if you cancel car hire insurance more than 14 days after the initial holiday booking.

Guide To Our Amendment Fees 

* please note there won’t be any reduction in the price you pay, even if your new travel arrangements are cheaper 
than the original booking.
12. If You Cancel Your Booking
If you want to cancel your booking, or part of it, you must contact us as soon as possible. If you have made your 
booking through a Travel Agency, your agent must advise us of your request to cancel. Once your booking has been 
cancelled you can expect to receive a cancellation invoice within 14 days. If you don’t please contact us.    
To cover the cost of processing your cancellation, and to compensate us for the risk that we may not be able to resell 
your travel arrangements, we’ll make a cancellation charge on the scale shown below. You are responsible for paying 
this charge. 
Your deposit is non-refundable, even if the cancellation charge calculated is lower than the deposit amount paid. 
Where extra facilities or transport options, see Sections 10 and 11.4, are non-refundable, in part or in full, the cost of 
these will be added to the cancellation charge you have to pay.   
If you booked using a Low Deposit Offer, the full deposit amount stated on your confirmation invoice will need to be 
paid upon cancellation.   
The cancellation charge may be higher for certain travel arrangements, such as coach tours or scheduled airfares. 
Please ask for details of cancellation charges when you book and check your insurance policy to see if you’d be 
covered for the cost of any cancellation charges.

13. If You Have A Complaint
If you have a complaint whilst away, you must immediately notify the supplier of the service in question (e.g. your 
hotelier) and our resort representative and complete a report form whilst in resort. If they are unable to resolve the 
problem, or a member of our staff is not available, you should contact us straight away by phone/fax/email and we 
will endeavour to assist. If you are still not satisfied on your return home, you must write to our After Travel 
Customer Support at the address given in our A-Z Guide, within 28 days of returning from your holiday to allow your 
complaint to be investigated properly. Please write your holiday reference number on your letter, and include all 
relevant information, as well as your daytime and evening telephone numbers. If you fail to follow this simple 
procedure we will have been deprived of the opportunity to investigate and rectify your complaint whilst you were in 
resort and this may affect your rights under this contract.

14. Online Check-in 
You can check in online prior to departure if your flight is provided by TUI Airways. When checking in online you will be 
required to provide your advanced passenger information. Just so you know, if you choose not to use our online check-
in service, we reserve the right to charge a fee for airport check-in.
15. Your Conduct
We reserve the right to refuse to accept you as a customer or continue dealing with you if we, or another person 
in authority, believe your behaviour is disruptive, causes unnecessary inconvenience, is threatening or abusive, you 
damage property, you upset, annoy, disturb, or put any other traveller or our staff or agents in the UK or resort 
in any risk or danger, on the telephone, in writing or in person. If the Captain of your flight or cruise ship or any 
of our resort staff or agents believes that you could be disruptive or that you are suffering from a contagious 
disease, they can also refuse to let you proceed with your travel arrangements, restrict your movements on board, 
disembark you from a ship or aircraft, or remove you from your accommodation or excursion. If you are disruptive 
and prevented from boarding your outbound flight in the UK, we will treat your booking as cancelled by you from 
that moment, and you will have to pay full cancellation charges (see section 12). If this occurs overseas then you 
will become responsible for your own return home and any other members of your group who cannot or will not 
travel without you. We will not be liable for any refund, or compensation or any costs or expenses you incur. If you 
are refused carriage because of your behaviour, or you are under the influence of alcohol or drugs, your airline 
may pass on your details and date of the refusal of carriage to other airlines for their information. This in turn may 
make it difficult for you to book other airline tickets. In any of these circumstances no refunds or compensation will 
be paid to you. As a result of your behaviour during any stage of your holiday including on an aircraft, transfer, in 
any accommodation, cruise or excursion,  we reserve the right to make a claim against you for any damages, costs 
and expenses (including legal expenses) incurred as a result, including but not limited to (i) cleaning, repairing or 
replacing property lost, damaged or destroyed by you, (ii) compensating any passenger, crew, staff or agent affected 
by your actions and (iii) diverting the aircraft or cruise for the purpose of removing you . Criminal proceedings may 
also be instigated. For the purposes of this section reference to “you” or “your” includes any other person in your 
party.
16. Your Accommodation
Any accommodation we arrange for you must only be used by those people named on your Confirmation Invoice, or 
on latest Amendment Invoice issued. You are not allowed to share the accommodation or let anyone else stay there. 
You are responsible for the cost of any damage caused to your accommodation or its contents during your stay. 
These charges must be met by you and may have to be paid locally.

17. The Conditions Of Your Ticket
When you travel by air or by sea, your journey may be subject to certain international conventions such as the 
Warsaw Convention, Montreal Convention or Athens Convention. You agree that the transport company’s own 
‘Conditions of Carriage’ will apply to you on that journey. When arranging this transportation for you, we rely on the 
terms and conditions contained within these international conventions and those ‘Conditions of Carriage’. You 
acknowledge that all of these terms and conditions form part of your contract with us as well as with the transport 
company. You can ask us or the travel agent booking your holiday to provide you with a copy of any of the conditions 
applicable to your journey. The airline’s terms and conditions are available on request and the cruise conditions of 
carriage are available at www.tui.co.uk/cruise. We will tell you the identity of the air carrier when you book with us 
and if it is not known at that time or subsequently changes we will inform you as soon as possible and no later than 
at check-in.

18. Contacting You
If you book via our website or have opted in other circumstances for us to contact you via e-mail, we will 
communicate with you using the e-mail address you have provided. For example, to provide your e-confirmation, 
e-ticket, e-cancellation, etc. We will assume that your e-mail address is correct and that you understand the risks 
associated with using this form of communication. You may still have to contact us via our call centre or in writing as 
required in our terms and conditions.  

These charges are based on how many days before your booked departure we receive your cancellation notice, 
and are a percentage of the total cost of your booking, not including your insurance premium. If you want to cancel 
one or more passengers on the booking you’ll have to pay a proportion of the applicable cancellation charge for 
those passengers. 
Period before departure when notice of cancellation is received % of total booking price
70 days or more                                   Loss of deposit
69-63 days                                 30%
62-49 days                                 50%
48-29 days                                 70%
28-15 days                                 90%
14-0 days                                 100%

Guide To Our Cancellation Charges

To change a name, passenger or 
passenger type

To change accommodation, flight time, 
airport, duration and/or to travel earlier 
than planned*

29+ 28-15 14-0

100% of 
original  

cost

90% of 
original  

cost

£50 per person

£50 per person

Change Days Left to Departure

Changes

To travel later than planned Cancellation charges apply - see section 12

123OUR AGREEMENT

16:50:20    March 8, 2018    _030NV_TH49-Y2019-APRPg122.pdf
Date signed off: Checked Signed

Photography - Hi-res

Photography - check for rebate

Text-check no overflow

Price panel attached & checked

DPS - check all units featured

Comments:



All the fl ights and fl ight-inclusive holidays in this brochure are fi nancially 
protected by the ATOL scheme. When you pay you will be supplied with an 
ATOL Certifi cate. Please ask for it and check to ensure that everything you 
booked (fl ights, hotels and other services) is listed on it. Please see our booking 
conditions for further information or for more information about fi nancial 
protection and the ATOL Certifi cate go to: www.atol.org.uk/ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with an ABTA Member 
you can expect high service standards, fair terms of trading and accurate 
information. ABTA’s strict joining criteria for Members, code of conduct, 
customer helpline and approved ADR scheme to resolve complaints are all 
there to give you confi dence and peace of mind when booking your travel 
arrangements. For more information see www.abta.com. 

WEDDINGS
APRIL EDITION NOVEMBER 2018 – OCTOBER 2019

YOU DO THE DREAMING, 
WE’LL DO THE DETAIL
At TUI, we put you in the middle. Whether you want faraway shores or a 
winter wonderland, our wedding experts will help you design the perfect day.

EXPLORE tui.co.uk

CALL 0871 230 2555*
*Calls cost 10p per minute plus your phone company’s access charge.

VISIT your local TUI Holiday Store

DOWNLOAD the TUI app

All the fl ights and fl ight-inclusive holidays in this brochure are fi nancially protected 
by the ATOL scheme. When you pay you will be supplied with an ATOL Certifi cate. 
Please ask for it and check to ensure that everything you booked (fl ights, hotels and 
other services) is listed on it. Please see our booking conditions for further information 
or for more information about fi nancial protection and the ATOL Certifi cate go to: 
www.atol.org.uk/ATOLCertifi cate. 

TUI UK Limited is a Member of ABTA. When you book with an ABTA Member you 
can expect high service standards, fair terms of trading and accurate information. 
ABTA’s strict joining criteria for Members, code of conduct, customer helpline and 
approved ADR scheme to resolve complaints are all there to give you confi dence 
and peace of mind when booking your travel arrangements. For more information 
see www.abta.com. 
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