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THOMAS COOK has 
drafted in former 
Sainsbury’s boss Justin 
King to lead a review 
after its disastrous 
handling of the deaths of 
two children in Corfu.

Mr King will investigate 
the firm’s health, safety, 

welfare and crisis 
management practices.

It comes after Christi 
and Bobby Shepherd, 
aged seven and six, from 
West Yorkshire, died from 
carbon monoxide 
poisoning caused by a 
faulty boiler at a hotel. 

An inquest in May ruled 
Thomas Cook breached 
its duty of care.

Mr King said he planned 
‘to put the customer back 
at the heart of the 
business, where they 
belong’. He will report 
back in September.

Thomas Cook launches review after child deaths

Siblings: Christi and 
Bobby Shepherd

Interest rate to 
remain at 0.5%
INTEREST rates have 
again been kept at the 
record low of 0.5 per cent 
by the Bank of England.
Experts say the Monetary 

Policy Committee is under 
no pressure to raise rates 
as inflation is subdued at 
0.1 per cent, well below 
the target of two per cent.

CHUCK OUT THE CHINTZ... WITH CHIMPS

Emails ‘causing 
strife at work’
UNCLEAR emails cause 
confusion and ruin 
productivity, a study says.

 It found 87 per cent of 
global firms communicate 
mostly by email. But 70 per 
cent of bosses told EF 
Education First it was the 
biggest source of conflict 
due to misunderstandings.

£8.1m ticket to piers show
LEISURE operator Peter Sedgwick has 
added two Blackpool piers to his portfolio in 
an £8.1million deal. He already owns the third 
pier at the seaside town and said he wants 
people to enjoy them ‘for years to come’.

BUSINESS  B R I E F I N G

Australia (A$ ..........................1.95
Canada (C$)  ..........................1.86
Euro (€) ...................................1.32
New Zealand (N$) .................2.13
Poland (zloty) ........................5.16
Singapore ($ ..........................1.94
South Africa (rand) ............ 18.06
US ($ ........................................ 1.47

TOURIST RATES

by VICKY SHAW

Card users charged 
twice in Co-op gaffe
HUNDREDS of thousands of Co-op 
customers have potentially been 
charged twice in a blunder at the 
food stores or petrol stations.

A spokesman for the Co-operative 
said the ‘processing’ error occurred 
on Tuesday. 

As a result customers who shopped 
at the Co-op or purchased petrol at a  
filling station using a credit or debit 

card were charged twice, said the 
spokesman. Those affected will have 
their money credited directly back to 
their accounts within the next 24 
hours, he added.

The retailer has apologised to cus-
tomers and also promised to reim-
burse people who have incurred 

charges as a result of the error, such 
as overdraft fees.

The gaffe comes on top of a torrid 
couple of years for the Co-operative 
Group. The banking business nearly 
collapsed after a £1.5billion hole was 
discovered in its balance sheet and 
its reputation was further sullied by a 
drugs scandal involving former bank 
chairman Paul Flowers.

BEST hide the crockery and the bananas. Monkeys at the Jaguar 
Rescue Centre in Costa Rica were let loose in Ikea’s Metod kitchen 
as part of its ‘Wonderful Everyday’ ad campaign PICTURE: IKEA/REX


