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City guides have received special 
training to help them assist people 
with dementia.

The team of  54 volunteers are 
usually responsible for providing 
guidance to people visiting Norwich.

But with the number of  people 
affected by dementia in Norfolk 
expected to rise they have undergone 
training to spot the signs of  the 
condition. It will enable them to 

to the illness and offer understanding 
and care.”

Dementia Friends is a national 
scheme that aims to change the way 
people think about the condition.

Norwich Business Improvement 

District hosts teamed up with the 
Norfolk and Suffolk Dementia 
Alliance to improve their knowledge 
of  the condition. 

It is estimated that 14,000 people 
are currently living with dementia in 

Norfolk and that by 2021 this will 
have increased to 17,000.

 � Are you launching a new 
community organisation? Call Luke 
Powell on 01603 772684.

City guides are given training so 
they can help people with dementia 
Luke Powell
luke.powell@archant.co.uk

 � Norwich BID City Hosts have had training to become Dementia Friends.              Picture: ANTONY KELLY

This training has 
increased our 
awareness of dementia 
and ensures we 
improve our response

Mike King

better help someone with the condi-
tion should they get into trouble in 
the city centre.

Mike King, city host manager, said: 
“It’s great the hosts have been offered 
this opportunity to become dementia 
friends through the Norfolk and 
Suffolk Dementia Alliance.  

“Our volunteers interact with lots 
of  different people in the city centre 
and receiving this training has 
increased our awareness of  dementia 
and ensures we improve our response 

Council moves 
office to save 
money on rent
A town council has moved its office 
in a bid to save money.

Thorpe St Andrew Town Council 
will now operate from Roxley Hall, 
on Yarmouth Road, on the edge of  
Norwich.

It had previously been based at 
the Dussindale Community Centre, 
where it was having to pay £5,000 per 
year on rent.

But following the refurbishment 
of  the village hall earlier this year 
the council decided to move into the 
premises last Thursday.

A council spokesman said it 
would remain at the hall until its 
new office at the Fitzmaurice 
Pavilion was complete.

The council received planning 
permission earlier this month                       
to transform the pavilion’s                   
changing rooms into an office                 
space.

It is hoped that any money saved 
on rent will be used to help fund the 
future move, as well as pay for 
on-going improvements to the town’s 
parks.

 � The office hours are from                    
9.30am to 1pm Monday to                  
Thursday and 9.30am to midday on 
Friday.

 � To contact Thorpe St Andrew 
Town Council, call 01603 701048.
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